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I'OCT P UICO/M3K 17065-2012

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINA

OueHka cooTBeTCTBUA

TPEBOBAHMUSA K OPTTAHAM 110 CEPTUOUKALUUA ITPOAYKIUMH, ITPOHECCOB
nyciavyr

Conformity assessment. Requirements for bodies certifying products, processes and
services
OKC 03.120.20
Jlara BBemenms 2014-01-01

IIpeaucaosue
1TIOAI'OTOBJIEH OTKpeITBIM akKIMOHEpHbIM oOImiecTBoM "Bcepoccuiickuili Hay4yHO-
uccnenoBarenbckuil HHCTUTYT ceptudukamun" (OAO "BHUNC") Ha ocHOBe pycckoil Bepcuu

CTaHJapTa, YKa3aHHOTO B IyHKTE 4

2 BHECEH Texnuueckum komuteToM 1o crangaptuzamuun  TK 079  "Ouenka

cooTBeTCTBUA"

3 YTBEPXJEH 1 BBEJIEH B )IEI71CTBI/IE [Tpukazom denepanbHOr0 areHTCTBA IO

TEXHUYECKOMY PerylIupoBaHuio U MeTposioruu ot 21 nexabpst 2012 r. N 1941-ct

4 Hacrosimuii  cTaHgapT WAEGHTUYEH  MexayHapoaHomy  crtanpapry MCO/MOK
17065:2012* "Onenka cooTBeTcTBUs. TpeGoBaHMs K OpraHaM Mo cepTU(UKALWUU MPOAYKLHNH,
nporeccoB u ycayr" (ISO/IEC 17065:2012 "Conformity assessment - Requirements for bodies
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certifying products, processes and services") W JOMOJHEH CHOCKAMH, TOSCHSIIOIUMU

OCOOCHHOCTHU MMPUMCHCHH OTACIIBHBIX MOJIOKECHUH CTaHJapTa B OTE€YCCTBCHHOM IMPAaKTHKE.

* JlocTynl K MEXIYHApOIHBIM U 3apyO0CKHBIM JOKYMEHTaM, YIIOMSHYTBIM 31IeCh U Jlaiee
[0 TEKCTY, MOXKHO TOJYy4YHTb, MEPEWs Mo cchuike Ha calT http://shop.cntd.ru. - Ilpumeuanue

M3TOTOBUTEIS Oa3bl JAaHHBIX.

HpI/I INPUMCHCHUN HACTOAIICTO CTaHAapTa PEKOMCHAYCTCA  HCIIOJIb30BATHL  BMECTO
CCBUIOYHBIX MCKAYHAPOJHBIX CTaHAAPTOB COOTBETCTBYIOIIHMEC MM HAIIMOHAJIBHBLIC CTAHAAPTLI

Poccniickoit denepanun, CBeEHUS O KOTOPBIX IPUBEACHBI B JIOIOJHUTEIBHOM IPUIOKEHUN

JA
5 BBEJIEH BIIEPBBIE

Ilpasuna npumenenus uacmosawezo cmanoapma ycmarosnenst ¢ I'OCT P 1.0-2012
(pazoen 8). HUngpopmayus 06 uzmeHenusx K Hacmoawemy CmMaHoapmy nyoIuKyemcs 8
excec00HOM (no cocmosinuio Ha 1 sHeaps mexywezo 200a) UH@OOPMAYUOHHOM YKa3amene
"Hayuonanvnvle cmanoapmol”, a oguyuaibhvili mekcm UMeHeHull U HNOonpagok - 6
edlcemecssuHom  uHgopmayuonnom ykasamene "Hayuonanvuvie cmanoapmoel”. B cayuae
nepecmompa  (3aMeHvl) UAU  OMMEHbl HACMOAWE20 CMAaHoapma  CoOmEemcmayoujee
yeeoomieHue Oyoem onyoauKo8aHo 6 OIUNCAUUEM BbINYCKE eHCeMeCaUH020 UHDOPMAYUOHHO2O
yrazamens "Hayuonanonvie cmanoapmur”. Coomeemcmayowas ungopmayus, y8e0oMieHue u
MEKCMbl  PaZMewaromcst maxdce 6 UHQGOPMAYUOHHOU cucmeme o00ujeco NoAb308aHUSL - HA
oguyuanvnom caiime DedepanbHo2O0 A2EHMCMEA NO  MEXHUYECKOMY DeSyIuposanuio u

memponoeuu 6 cemu Mumepuem (gost.ru)

BBenenune
OO6mieit menbro cepTUUKALNH SBISETCS MPUIAHUE YBEPEHHOCTH BCEM 3aMHTEPECOBAHHBIM
CTOPOHAM B TOM, YTO TIPOAYKIIHS, IMPOIECCHl M YCIYTH YIOBICTBOPSIOT YCTAHOBJICHHBIM
TpeboBaHusM. L[eHHOCTh cepTHU(UKAIMU YCTAaHABIUBACTCA B pe3yibTare OCCIPUCTPACTHOTO H
KOMIIETEHTHOTO TOJTBEPK/ICHUSI BBIMOJIHEHHUS] YCTAHOBIEHHBIX TpPeOOBaHUN, TPOBOAUMOTO

TpeThel cTopoHOU. K 3anHTEepecOBaHHBIM CTOPOHAM OTHOCSTCA:

a) 3asBUTENN OPTaHOB 10 CEPTH(PHUKALINH;
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b) 3aka3unky opraHu3anui, YbsS NPOIYKLHUS, MPOLECCHl WM YCIYTH IOJBEPraroTCs

cepTudUKaIuu;

C) roCyJIapCTBCHHBIC OpTaHbI,

d) HenpaBUTEIbCTBCHHBIC OPraHU3aIHH;

€) moTpeOUTENN U APYTUe PSAIOBBIC TPaKIaHe.

3aI/IHTepeCOBaHHHe CTOPOHBI O KHUJAaOT BBIIIOJIHCHUA Tpe6OBaHI/II71 HACTOAIICTO NOKYMCHTA,

a TaK’KC B COOTBCTCTBYIOIIUX CIIyHaAX CXCMbI CepTI/Iq)I/IKaI_[I/II/I.

Ceprudukanus npoayKIuy, MPOIECCOB WM YCIyr O0ecleYnBaeT COOTBETCTBHE
TpeOOBaHUSIM, YCTAHOBJIICHHBIM B CTaHAApPTaX U IPYrUX HOPMATUBHBIX JOKyMeHTax. HekoTopsie
CXEMBbI CepTH(HUKALMU MOTYT BKJIIOYATh NIEPBOHAYAIbHBIC UCTIBITAHUS UM KOHTPOJIb 00pa3loB,
OTOOpaHHBIX HA MPEINPHUATAN UM OTKPHITOM PBIHKE, U OLICHKY CUCTEM MEHE/KMEHTa KauecTBa
MOCTABIIUKOB C TMOCIEAYIOIIMM Haa30opoM. [[pyrue cxembl OCHOBAaHBI Ha IEPBOHAYATHHBIX
UCIBITAHUSAX W HCTBITAHUSIX B XOJ€ HWHCIEKIIMOHHOTO KOHTPOJS, B TO BpeMs Kak TPEThbU

npeayCcMaTpuBarOT TOJIBKO UCIBITAHUA THIIA.

Hacrosmuii craniapt ycraHaBiuBaeT TpeOOBaHMSI, COOJIIO/IEHNE KOTOPBIX TapaHTHUPYET,
YTO OpraHbl N0 CepTU(UKALUN UCHOIB3YIOT CXEMBbI, COAECHCTBYIOLINE MPU3HAHUIO M MTPUHATHIO
CepTUPHUIMPOBAHHON MPOIYKIMHU, CEPTUDUIUPOBAHHBIX MPOLIECCOB U YCIYT Ha HAllMOHATIBHOM
U MEXJIYHAPOJHOM YPOBHSIX W PAa3BUTHIO MEXIyHapoaHOH ToproBiau. CTaHIapT MOXKHO
MCIIOJIb30BaTh KaK JIOKYMEHT, YCTAHABIMBAIOIIMM KPUTEPUM aKKpEAUTALUU WU MapUTETHOMN
OLICHKH, WM Ul Ha3HAY€HMs] OpraHaMH rOCyJapCTBEHHOM BIIACTH, BIAAENIBIEB CXEM U APYTUX

CTOPOH.

TpeOoBaHust HaCTOSAIIErO CTaHAApTa CIEAYEeT paccMaTpuBaTh, B INEPBYIO OYEpelb, Kak
o0I111e KpUTEPUH Il OPTaHOB IO cepTU(UKALIUH, EHCTBYIOIUX B paMKax CXeM cepTU(UKanuu
OPOAYKIMH, TpoueccoB M ycayr. OHM MOTryT OBITh YKECTOYEHBI MAJiIsi MCIONb30BaHHUSA B
KOHKPETHBIX OTpacisfiX MPOMBIIUIEHHOCTH, WM JPYrUX CEKTOpax, WM KOrjJa JOJIKHBI
IMPUHUMATHCS BO BHUMaHHUE CHEIMalIbHbIEe TpeOOBaHMsI, OTHOCSIINUECS, B YACTHOCTH, K OXpaHe

300POBb U Oe3omacHocTH. B IMPUITOKCHUHN A COACPKATCA MPUHIHUIIBI, OTHOCAIINUECCA K OpraHaM
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o CepTI/I(bI/IKaHI/II/I 1 BBITIOJIHAEMOHN MU JACATCIIBHOCTH.

Hacrosmuii crannapt He ycTaHaBiIMBaeT TpeOOBaHUI K cXeMaM U MX pa3paboTKe, OJHAKO
TpeOOBaHUSI CXeM HE JOJDKHBI MPOTUBOPEYUTH TpeOOBAHMSIM HACTOSALIETO CTaHAapTa WIH

HCKJIIOYaTh UX.

CooTBeTcTBHE TEM WJIM HWHBIM CTaHJIapTaM MWW JPYTMM HOPMATUBHBIM JOKYMEHTaM
MOKET OBITh NIPOJAEMOHCTPUPOBAHO cepTUdUKanMer u (W) MapKUPOBaHUEM 3HAKOM
cooTBeTcTBUS. CXeMBbl CepTUGUKAINHA OTICIBbHBIX BUIOB MPOIYKIMHA WA TPYII MPOTYKIIHH,
IPOIIECCOB HJIM YCIYr Ha COOTBETCTBHE TPEOOBAHWSAM, YCTAHOBJICHHBIM B CTaHAAPTaX WU
JIPYTMX HOPMATHUBHBIX [OKYMEHTaX, BO MHOTHX cIy4yasx TpeOyloT Hamu4us COOCTBEHHOMU

MOSICHUTEILHOM JOKYMCHTallUU.

XOTs HACTOSIIIUNA CTAaHAAPT KacaeTcsl CepTU(UKAIMH IMPOIYKIUHU, MPOIECCOB U YCIYT,
OCYIIECTBIISIEMON TPETHbUMH CTOPOHAMHM, MHOTHE M3 €ro IMOJIOKEHUH MOXKHO Takke
MCIOJIb30BaTh NpH pa3paboTKe MPOLEAYyp OLEHKH COOTBETCTBHUS MPOIYKIIMH, OCYIIECTBIIEMOMN

IIEPBOM ¥ BTOPOM CTOPOHAMM.

1 ObaacTh NpMeHeHHs
Hacrosuuii craniapt conepXut TpeOOoBaHUS K KOMIIETEHTHOCTH, MOCIEI0BATEIbHOCTH
JeicTBUI U O0eCIpUCTPACTHOCTH OPraHOB MO CepTU(UKALNUU MPOAYKIUHU, IPOLECCOB U YCIYT,
OpeCTaBistomel CcoO00l JesTeNbHOCTh 10 OLEHKE COOTBETCTBMS, IMPOBOAUMYIO TpeTbei
cropoHoii (5.5 UCO/M3K 17000:2004).

B cranpapre TepMuH "npoaykius" MOXET pacpocTpaHaThes Ha "mpouecc” win "ycayry",

3a UCKIIFOYCHUCM CJIydacB, KOI'la HeﬁCTBYMT OTACIBHBIC ITOJIOXKCHU A (CM. MIPUIIOKCHUC B)

2 HopMaTHuBHBIE CCHLIIKH
JlJis IpUMEHEeHHUsT HACTOSIIET0 CTaHAapTa HEOOXOAWMBI CIEAYIOIIUE CCHUIOYHBIC
TOKYMEHTHI*. [IJst JaTUpOBaHHBIX CCHUTOK MCIIONB3YETCs TOIBKO M3/IaHUE, HA KOTOPOE UMEeTCs

CCBIJIKA, JIJISl HEJATUPOBAHHBIX - MOCTEAHEE H3JaHue (BKIIOYAIOIIIEE JTIOOBIE TOMTOJTHEHHMS ).

* Ta6m/1uy COOTBCTCTBUA HAUWOHAJIIbHBIX CTAHAAPTOB MCKAYHAPOAHBIM CM. IO CCBUIKE. -
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HpI/IMeLIaHI/IC HM3TrOTOBHUTENSA 0a3bl JaHHBIX.

MCO/MBK 17000 Ouenka coorBerctBust. Cinoaps u obmue npuniums (ISO/IEC 17000,
Conformity assessment - Vocabulary and general principles)

HNCO/M3K 17020 Onenka cootBercTBHs. OOIIUE KPUTEPUHM ACATEIBHOCTU Pa3IMYHBIX
tunoB koutposupyromux opranos (ISO/IEC 17020, General criteria for the operation of various
types of bodies performing inspection)

HNCO/M3K 17021 Ouenka coorBeTcTBUs. TpeOoBaHus K OpraHam, MPOBOJSIIUM ayIUT U
ceprudukamnmio cucrem Menemkmenta (ISO/IEC 17021, Conformity assessment - Requirements
for bodies providing audit and certification of management systems)

HNCO/MDK 17025 Omuenka coorBercTBus. OO0mme TpeOOBaHHS K KOMIICTEHTHOCTH
UCIIBITATENbHBIX U KamuOpoBouHbix Jabopatopuii (ISO/IEC 17025, General requirements for the
competence of testing and calibration laboratories)

3 TepMuHBI U OnpeaeIeHUSA
B HacTosIieM TOKyMEHTE MCIIONb30BaHbl TEPMHHBI U OIPEIEICHUS, COACpIKAIIUECs B

crangapre MICO/MDK 17000:2004, a Takxke cienyromue:

3.1 3aka3uuk (client): OpraHuzanus (MIU JHIO), OTBETCTBEHHAas 3a BBHINIOJHEHHE

CepTI/I(l)I/IKaI_II/IOHHBIX Tpe60BaHI/II71, B TOM YHUCJIC K ITPOAYKIIUU.

[Ipumeuanue - Ecnu HeT Apyrux yka3aHWid, B HACTOSLIEM CTaHJApTe CJIOBO '"3aka3dyuk'

pacnpoCTpaHsAeTCs TaKKe Ha "3asBUTENA".

3.2 koHcaaTuHr (consultancy): Yuacrue B:

a) IMPOCKTUPOBAHUHN, H3TOTOBJICHUH, MOHTAXC, TCXHUYCCKOM O6CJ'IY)KI/IB3.HI/II/I NI

pcajm3anuun CCpTH(I)HHHpOBaHHOﬁ MMPpOAYKIIMU NI moAjexanien CepTI/I(I)I/IKaI_[I/II/I;

b) IMPOCKTUPOBAHWHN, BHCAPCHUHU, OCYHICCTBICHHU MWW MOAACPKAHUM B JOJIKHOM

COCTOSAHHU CCpTI/I(I)I/II_[I/IPOBaHHOFO mponecca Wi nNoAJIeKaero CepTI/I(I)I/IKaI_[I/II/I;
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C) IMPOCKTUPOBAHUH, BHCAPCHHUHU, OKA3aAHWU HIIM MOAACPKAHUKU B HOJDKHOM COCTOAHHU

CepTUPHUIMPOBAHHON yCIYTH WM NOJUIeXkalel cepTuduKaum.
[Ipumeuanue - B  HacTodlieM cTaHgapTeé TEPMUH "KOHCAITHHI"  HCIOJB3YETCS
NPUMEHHUTEIBHO K JEATEIIbHOCTH OPraHOB MO CepTU(UKAINH, UX MEPCOHANa W OpraHU3allHid,

MOoAACPKUBAKOIINX OTHOMICHUA C 9TUMH OpraHaMu I10 CCpTI/I(bI/IKaHI/II/I.

3.3 ouenuBanme (evaluation): Coueranme QyHkuuii BbIOOpPa U ONpPEHCICHHS

JACATCIIBHOCTH I10 OICHKE COOTBCTCTBUS.

[Tpumeuanue - @ynkuuu BeiOOpa u onpeaeneHus ycranosiensl B MCO/MOK 17000:2004
(pazmenst A.2 u A.3).

3.4 nmponykuus (product): PesynbTar npouecca.

[Ipumeuanue 1 - B crangapre MCO 9000:2005 yxa3zaHbl 4eTbipe OOLIUMX KaTeropuu
NPOAYKIINHU:

- yciyru (IepeBO3KH);

- MporpaMMHOE obecrieueHrne (KOMIbIOTEpHAs TporpaMma, ciioBaph);

- TEXHHUYECKHE CPeJICTBA (IBUraTellb, MEXaHUYECKasl AETalb);

- mepepabaTpiBaeMbie MaTepUalbl (CMa3Ka).

MHuorue BuApl TPOAYKIIUUA COJEPKAT JJIEMEHTHI, OTHOCSIIUECS K Pa3IuYHBIM OOIIIM
kareropusM. OTHECEHHE ee K ycayram, IIPporpaMMHOMY 00eCIIEYCHHIO, TEXHUIECKUM CPEJICTBAM

WK TiepepadaThIBa€MbIM MaTepUallaM 3aBUCHUT OT IPe00IaJatoIlero JIeMeHTa.

[Tpumeuanue 2 - [IpoxyKIust BKIIOUAET pe3yabTaThl MPOLIECCOB, TAKUX KaK POCT pacTeHHH

Wi (popMHUpOBaHUE IPYTUX MPUPOIHBIX PECYPCOB.

[Tpumeuanue 3 - 3aumcTBoBano nu3 MCO/M3K 17000:2004, 3.3.
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3.5 mpouece (process): COBOKYIMHOCTh B3aUMOCBSI3aHHBIX WM B3aMMOJACHCTBYIONINX

BUO0B ACATCIBHOCTH, npeo6pa3y}oumx BXOAbI B BBIXOHGI.

Ilpumep - Cesapounvie npoyeccvl; mepmuyeckas o00padOmMKa; NPOU3BO0CHIBEHHbBIE
(Hanpumep, obecneueHue QYHKUUOHUPOSAHUA WU GbINYCK RPOOYKUUU C 3A0AHHBIMU

O00NYCKamu); NPOU3600CHI60 NULLEELIX NPOOYKHI08; 6bIPAUUBAHUE PACMEHUIL.

[Ipumeuanue - 3aumcrBosano u3z LCO 9000:2005, 3.4.1.

3.6 yeayra (service): PesympTaT, mo KpailHeli Mepe, OJHOTO BHJA JESATEIbHOCTH
(00s13aTeIPHO OCYIIECTBIISIEMOTO BO B3aMMOJICHCTBUH MOCTABIIMKA C MOTPEOUTENIEM), KOTOPBIH,
KaK MPaBUJIO, HOCUT HEMAaTEPHUAIbHBIN XapaKTep.

HpI/IMe‘laHI/Ie 1- Hpe,I[OCTaBJ'IeHI/Ie YCIYyIru MOXET BKIIHOYUATh:

- IeSATEIIbHOCTb, ~OCYIIECTBISIEMYI0 HA MaTepUalbHOM NPOAYKUMHU MOTpeOuTeNs

(Hampumep, MOJUIeKAIINI pEMOHTY aBTOMOOMUJIB);

- ACATCIIbBHOCTh, OCYHICCTBIIICMYIKO Ha HeMaTepI/IaJ'IBHOI\/'I MNpoaAYKIUU HOTpe6I/ITeJ'I${

(HampuMmep, BBIMKCKA CTIPABKU O J10X0Jax JJis MOJTOTOBKH HAJIOTOBOH JIEKIapalluin);

- IOCTAaBKa HeMaTepUaibHON NPOJYKIUHU (HapUMep, MpeoCcTaBIeHHe HHPOPMALIUK);

- co3aHue OJaronpusTHBIX YCJIOBUW JJis KJIMEHTOB (HampuMmep, B TOCTHMHMIAX H

pecropaHax).

[Tpumeuanue 2 - 3aumctBoBano uz MCO 9000:2005, 3.4.2.

3.7 ceprudukanuonnoe TpedoBanme (certification requirement): 3aanaoe TpeOOBaHUE K
OPOAYKIIMH, KOTOPOE JIOJDKHO OBITH BBIMIOJHEHO 3aKa3UYMKOM Il TPOXOXKACHUS WU

MOJIJIEPKAHUS CepTUDUKALINU.

[Ipumeuanue - CepTudukanvoHHble TpeOOBaHUS MPEABABIAIOTCA 3aKa3UYMKy OOBIYHO Ha

OCHOBaHUHU JOTOBOpa Ha MpoBeleHUe pador mo ceptudukanuu (cm. 4.1.2) mis obecrieueHUs
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COOTBETCTBUS HACTOALIEMY CTAHAAPTY M MOTYT TaKKe BKIIIOYATh TPEOOBaHUS, IPEIbsBIIsiEMbIe
cxeMoil cepru(duKanuMu, W HE BKIIOYAIOT TpeOOBaHUSA, MpPEIBSIBIIEMbIE K OpraHy IO

cepTudUKaIH.

Ilpumep - K cepmugpurkayuonnvim mpedosanuam, ne AGAANOUUMCA MPEOOBAHUAMU K

nPOOYKYUU, OMHOCAMCA:

- 3aKJIl04eHue 002080pa HA NPoeedeHue padom no cepmuduxkayuu;

- 6HéCeHue niamoly

- npedocmaenienue ungopmauuu 00 UIMEHEHUAX, BHOCUMDBIX 8 CEPMUPUUUPOGAHHYIO

npooyKuuio;

- npedocmaegienue 0ocmyna K cCepmuuuupoGanHoil npooyKuuu 011 NnpoeeodeHus

Hao3opa.

3.8 TpedoBanue k mpoaykumu (product requirement): TpeOGoBaHme, OTHOCSIIEEC
HEMOCPEJACTBEHHO K MPOIYKIIMU U yCTaHABIUBAEMOE B CTaHJAAPTaX WJIHM JAPYTUX HOPMATHBHBIX

AOKYMCHTAXxX, OIMPECACIIACMBIX cXeMoM CepTI/I(I)I/IKaI_II/II/I.

[Ipumeuanue - TpeboBaHUs K NPOAYKLHUN MOTYT YCTaHABJIMBATHCA B TAKMX HOPMATUBHBIX

JTIOKYMEHTaX, KaK perJiaMeHThl, CTAaHIapPThl M TEXHUYECKHUE YCIOBUSI.

3.9 cxema cepruduramuu (certification scheme): Cucrema cepruduKkanyy, OTHOCSIIASICS
K onpeaeneHHoi/'I OpoaAyKIHHU, K KOTOpOﬁ MNPUMCHUMBI OJHU W TEC K€ 3aJaHHLIC Tpe6OBaHI/ISI,
KOHKPETHBIE MPaBUJIa U MPOLIETYPHI.

[Tpumeuanue 1 - 3aumctBoBano uz MCO/M3IK 17000:2004, 2.8.

[Tpumeuanue 2 - Ilonstue "cucrema ceprudukanuu" o3HayaeT '"CHCTEMY OIICHKH

cooTBeTcTBUs", onpeaenenue conaepxkutcs 8 MCO/MOK 17000:2004, 2.7.

[Tpumeuanne 3 - B cxeme cepTuuUKaiy OTrOBapWBAIOTCS MpaBHIIA, MPOUEAYPHl H

AIMUHHUCTPATUBHBIC ACIICKTHI OCYIICCTBIICHUSA CepTI/I(I)I/IKaI_II/II/I OpOoAYKIIMH, TPOUCCCOB U YCIIYT.
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[Tpumeuanue 4 - B cranmapre UCO/M3K 17067 u pyxoBoactBax MCO/MDIK 28 u
NCO/MDK 53 coxmepxarcs oOmme METOJMYECKHE YKa3aHWS 110 pa3paboTke cxeMm
cepTudUKaIu.

3.10 obaacTh cepruduranum (scope of certification): Onucanwue:

- IPOJIYKIMH, POLIECCOB WU YCIYT, MPOXOASIINX CEPTUPHUKAIHUIO;

- IPUMEHSEMON CXEMBbI CEPTHPHUKAIINH;

- CTaHAapTOB MW APYIrUX HOPMATHBHBIX HNOKYMCHTOB, C YKAa3aHUCM [4aTbl HY6J'II/IK8.I_II/II/I,

Tpe6OBaHI/I$IM KOTOPBIX OJOJIZKHBI COOTBETCTBOBATD IMPOAYKIMA, ITPOUCCCHI UJIN YCIIYI'H.

3.11 Bnangesen cxembl (scheme owner): YacTHOE JTUIIO MW OpPTaHHU3aIMs, OTBETCTBEHHAS
3a pa3paboOTKy H MOIACpP)KaHUE B PabOTOCHOCOOHOM COCTOSIHUM KOHKPETHOW CXEMBI

CepTHU(UKAIHH.
[Ipumeuanue - BnagenslieM cxeMbl MOTYT OBITh OpraH WM TpyNNa OPraHoB IO
cepTUUKAIMM, OpraH TOCYJapCTBEHHON BIacTH, OTpaciieBoe OObEeJUHEHHEe, WU JIpyrue

CyOBEKTHI.

3.12 opran no cepruduxanuu (certification body): Opran mo oueHke COOTBETCTBUS

TpeTheil CTOPOHOM, ONIEpUPYIOIIMI CXeMaMH CepTU(UKALIUH.

[Ipumeuanue - Opran 1o cepTUGUKALUKA MOXKET ObITh HENPaBUTEIbCTBEHHBIM HIIH

NPaBUTEIbCTBEHHBIM (HA/ICIICHHBIM WM HE HaJICJICHHBIM PETyISTHBHBIMU TIOJIHOMOYHSIMU ).

3.13 6ecnmpucTpacTHocTh (impartiality): Hanwmaune o0beKTHBHOCTH.

[Mpumeuyanne 1 - [log OOBEKTUBHOCTBIO MOHUMAIOT OTCYTCTBUE WJIM pa3pelicHHe
KOH()JIMKTOB MHTEPECOB BO M30EKAHUE MX OTPUIATEILHOTO BIMSHUS Ha JACATEIBLHOCTH OpraHa

1o cepTU(QHUKAIUH.

[Tpumeuanue 2 - K npyrum TepMuHaMm, nepeaaoniM cyTb OeCrpuCcTpacTHOCTH, OTHOCSTCS
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CaMOCTOATCIIbHOCTh, OTCYTCTBUEC KOH(l)J'II/IKTa HHTEPCCOB, HCIPCAB3ATOCTD, HCﬁT‘paHLHOCTB,
CIIpaBCAJIMBOCTD, HereII}’6e)KI[eHHOCTB, PaBHOC OTHOIICHHCE, HC3aBUCHUMOCTbD n

C6aJ'IaHCI/IpOBaHHOCTB.

4 O6mue TpedoBaHus

4.1 IlpaBoBble U KOHTPAKTHbIE BONPOCHI

4.1.1 FOpuaudeckasi OTBETCTBEHHOCTh

Opran o cepTUUKANNUN JOJDKEH OBITh IOPUAWYCCKUM JUIIOM WJIH €T0 ONPEICIICHHOM
4acThbio, YTOOBI OHO HECJIO IPAaBOBYI0 OTBETCTBEHHOCTb 3a BCE JACHUCTBUS, KacarolIuecs

cepTudUKaIIH.

[Tpumeuanue - I[lpeamomaraercsi, YTO TOCYJApCTBEHHBI OpraH 10 CepTUPUKAIIH

ABJIACTCA FOPUANICCKUM JIMIIOM Ha OCHOBE CBOCI'O rOCYAapCTBCHHOI'O CTAaTycCa.

4.1.2 JloroBop Ha npoBeieHHe padoT Mo cepTHPUKALNU

41.2.10pran mo cepruUKanMU JODKEH HWMETh FOPHUIMYECKH JIEHCTBHTEIHHOE
COIVIAIIEHWE O TMPOBEACHUM paboT MO cepTU(UKALUM A 3aKa34MKOB, KOTOPOE JIOJIKHO

YCTaHAaBJIMBATh UX B3aUMHYIO OTBECTCTBCHHOCTD.

4.1.2.2 Opran no cepTu(UKaNUU TODKEH MPUHATH HEOOXOAMMBIE MEPHI, YTOOBI JJOTOBOP
Ha TpoBeJieHHe paboT TpeOoBasl OT 3aKa3zuvka COOJIOACHUs, MO KpailHel Mepe, CIEAYIOIIMX

YCIIOBHH:

a) TIOCTOSIHHOTO  BBITIOJIHEHHS CepTU(UKAIMOHHBIX TpeboBanuit (cM. 3.7), BKIOYas

BHECEHHUE COOTBETCTBYIOIUX U3MEHEHHI, COOOIIAaeMBIX Oprany 1o ceprudukammu (cMm. 7.10);

b) cooTBeTcTBUS CepTUDUIIMPOBAHHON MPOAYKIMHA TPEOOBAHUAM K MPOIYKIUH (cM. 3.8),

ecJIu cepTU(UKaIUS KacaeTcsi HEMPEPhIBHOTO MTPOU3BOJICTBA;
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C) NPUHSTHS HEOOXOIUMBIX MEp JJIS:

1) onienmBanus (cMm. 3.3) u Hamzopa (MpH HEOOXOAMMOCTH), BKJIIOYAs IMPEIOCTABICHUE
BO3MOXKHOCTH JUISI M3YYEHUS JIOKyMEHTAIMM W 3allUCeld, a TaKKe JIOCTyNa K 00OpyIOBaHHUIO,

MecTaM, 30HaM, IIEPCOHATY U CYONOAPSTYMKaM 3aKa34yHKa,
2) pacCMOTPEHHS JKaJI00;
3) yuactus HaOo1aTeNCH MPH HEOOXOAUMOCTH;

d) BBICTYIIVICHUA C 3asBJICHUAMH, KAaCAOIIUMMHCIA CCpTI/I(l)I/IKaL[I/II/I, HCKIIFOYUTCIBHO B €€

pamkax (cMm. 3.10);

€) MCIoIb30BaHMsI CepTU(UKAIIMU TPOAYKIIMUA TaKUM 00pa3oM, 4TOObI HE HAHECTH YIIEpO
pernyTanuu opraHa Ho cepTU(QHKAIMM, U OTKa3a OT KaKUX-JIMOO 3asBJIEHUI, Kacarolluxcs
cepTUPUKALMU MPOAYKLUH, KOTOpbIE MOI'YT paccMaTpHUBAThCS KaK HEMO3BOJIUTENIbHBIE U

BBOJISIINE B 3a0TyKICHUC;

f) nprocTaHOBKM WM OTMEHBI CEepPTU(QHKAIMU, HPEKPAIICHUS HUCIIOJIb30BAHUS BCEX
CPECTB PEKJIAMHOIO XapaKTepa, CChUIAIOLIMXCS Ha CepTU(UKALNIO, U IPUHATHS MEp COTJIACHO
TpeOOBaHUSIM  CXE€Mbl cepTU(PUKAUUU (HAmpuUMep, BO3BpalllEHUs CepTU(PUKAIIMOHHBIX

JIOKYMEHTOB) U JTIOOBIX IPYTHMX HEOOXOUMBIX MEp;

g) MNpEaAOCTABJICHUA 3aKAa3YUKOM JPYTUM JIULaM KOITMI JAOKYMCHTOB 110 CepTI/I(I)I/IKaL[I/II/I,

BOCITPOMU3BCACHHBIX BO BCEH ITOJIHOTE MUIH KaK 3TO OIr'OBOPCHO B CXEMEC CepTI/I(l)I/IKaIII/II/I;

h) BeimoNHEHUsT TpeOOBaHUIT OpraHa MO CEepTH()UKAIMN WIA OCYIIECTBICHHS ICHCTBUI,
OpPEINUCaHHBIX CXEMOW CcepTH(UKAIMKU TPH CChUIKAX Ha CEepTHPHKALMI0 TPOIYKIHH B
CpelICcTBaX MaccoBOM HH(OpPMalMM, TaKMX KaK JIOKYMEHTbI, OpOIIIOpbl HWJIM MaTepUallbl

PEKIIAMHOTO XapaKTepa;

1) BBIIOJIHEHHS JIIOOBIX TPEOOBAaHUIl, YCTAHABIMBAEMBIX CXEMOW cepTH(UKAIMU B
OTHOIIEHUH HCIOJb30BaHUSI 3HAKOB COOTBETCTBMSI WJIM COJAEpKAIUXCs B MHGOpMALUU IO

POYKIMK;
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J) BeneHus 3amuceil Bcex jkayno0, JOBEACHHBIX O CBEJCHUS 3aKa3uMKa M KacaroIUXCs
BBITIOJTHEHUS CePTU(PUKAITMOHHBIX TPeOOBAaHUH, U IPEIOCTABIICHUS UX OpraHy Mo CepTH(PUKAIUU
TI0 €T0 3aIpocy:

1) npuHSTHE COOTBETCTBYIOIIMX MEP B OTHOIICHWH TAKHX JKal00 U JIFOOBIX HEJIOCTATKOB,
OOHapyXeHHBIX B TPOAYKIHUU, KOTOPBHIC BIUSIOT HA COOTBETCTBHE CEPTHU(HUKANNOHHBIM
TpeOOBAHUSM;

2) TOKYMEHTHPOBaHHE TPEAPUHATHIX JICHCTBUH.

[Ipumeuanue 1 - [loaTBepxkneHrne OpraHoM Mo cepTH(UKALUK MYHKTA j) MOXKET OBITh

OT'OBOPCHO B CXEMC CCpTH(bHKaLIHPI.

K) HezameyIUTEIBHOTO WH(MOPMHUPOBAHUS OpraHa Mo cepTudUKaU 00 H3MEHCHUSIX,

KOTOPBIC MOT'YT ITIOBJIUATDH Ha BBIIIOJIHCHUC CCpTI/I(bI/IKaI_[I/IOHHHX Tpe60BaHHI>i.

[Tpumeuanue 2 - K TakuM U3MEHEHUSIM OTHOCSITCS:

- HpaBOBOﬁ, KOMMCp‘ICCKHﬁ, Opl"&HPBElI.IPIOHHLIﬁ CTaTyC UJIK IpaBoO CO6CTBCHHOCTI/I;

- OpraHM3allMOHHAsl CTPYKTypa M PYKOBOJACTBO (HalpuMep, OCHOBHOM YIpaBICHUYECKUN

NIEpCOHAN, OTBETCTBEHHBIN 33 PUHATHE PEIICHUN, HITH TEXHUYECKHE PAOOTHUKN);
- MO (UKAIIUH TPOAYKLIUU WU POU3BOJCTBEHHOTO MPOIIecca;
- aJIpec IS CBSA3U M MecTa NPOBEIeHHs padoT;
- OCHOBHbBIE U3MEHEHUS B CUCTEME MEHEDKMEHTA KauecTBa.
4.1.3 Ucnoab30BaHue JTUIEH3HIl, CepTH(UKATOB H 3HAKOB COOTBETCTBHUS
41.3.10pran mno cepTUGUKAMMU JIOJDKEH OCYIIECTBIATh OTrOBOPEHHBIH  CXEMOM
CepTHU(UKAIMA KOHTPOJIb 3a TPABOM COOCTBEHHOCTH, HCIIOJNB30BAaHWEM W JEMOHCTpammein

JTUIEeH3ul, cepTU(UKATOB, 3HAKOB COOTBETCTBUS U JIOOBIX JIPYIMX CPEACTB IMOJITBEPKIEHUS

CepTUPUKALIMU TPOAYKIIHH.
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[Tpumeuanue 1 - VYka3zaHus MO MPUMEHEHHIO CEPTH(PHUKATOB M 3HAKOB, pa3peIICHHBIX

opraHoMm 1o ceptudukaiuu, couepxarcs B pykoojctse MCO/MOK 23.

[Mpumeuanue 2 - Cranmapr HWCO/M3K 17030 ycranaBnuBaer TpeOOBaHUS K

HCIIOJIb30BAHHIO 3HAKOB TPCTHUX CTOPOH.

4.1.3.2 K ommb0o4HbIM CChUIKAM Ha CXeMy CepTU(GHUKAIIUN WK BBOASIIEMY B 3a0yKICHHE
UCIIOJIb30BAHUIO  JIMIICH3WW, CEePTU(PUKATOB, 3HAKOB WM JIIOOBIX JIPYTHX  CPEACTB
MOATBEPXKICHUS CepTU(DHUKAIMN TPOAYKIINU, OOHAPYXKCHHBIX B JOKYMEHTaX WU JPYTUX

PCKIIAaMHBIX MaTepruajiax, JOJLKHBI IPUHUMATBCA COOTBCTCTBYIOIIUC MCPHI.

[Tpumeuanue - Takue mepbl npuBeaeHs! B pykoBoactse MCO/MOK 27 u MOryT BKIIOUYATH
KOPPEKTHPYIOIIHE JICHCTBUS, aHHYJIMPOBaHUE cepTH]UKaTa, MyOIuKauio 0 HAPYIIEHUH U TIPU

H606XOI[I/IMOCTI/I APYyruce 1nmpaBOBbIC ILCIZCTBHﬂ.

4.2 YnpasJjieHne 0ecipucTpPacTHOCTHIO

4.2.1 PaGoTsl 110 cepTU(UKALUHI TOJHKHBI TPOBOUTHCS OECTIPUCTPACTHO.

4.2.2 Opran 1o cepTUUKAIMH HECET OTBETCTBEHHOCTh 3a OECIPUCTPACTHOCTH CBOEH
ACATCIIBHOCTH U HE JOIMYCKACT HAJIMUUA KaKHuX-JI100 KOMITPOMCTUPYIOIIHUX €0 KOMMEPUYCCKHX,

(MHAHCOBBIX WM UHBIX (DAKTOPOB.

4.2.3 Opran mo cepru(uKanuu AODKEH HA IOCTOSIHHOH OCHOBE HICHTH(PHIIMPOBATH
Kacaroluecs: 0ecrpruCTpacTHOCT PUCKH, KOTOPbIE BO3HUKAIOT BCIEACTBUE €r0 JESITEIbHOCTH,
WIA B3aUMOOTHOIIEHUH, WM B3auMmojeicTBus mnepcoHana (cM. 4.2.12). OpHako Takue
B3aMMOOTHOIIEHHUSI He 0053aTeIbHO MOTYT NPUBOJUTH K BOSHUKHOBEHHIO PHCKA, CBA3aHHOTO C

OECIPUCTPACTHOCTHIO.

[Tpumeuanue 1 - B3auMOOTHOIIEHHE, KOTOPOE MPEACTABIsIET Yrpo3y sl oOecreueHHs
OecrpuCTPaCTHOCTH CO CTOPOHBI OpraHa Mo cepTU(UKAIUHN, MOXKET ObITh OCHOBAHO Ha IpaBe
COOCTBEHHOCTH, YIpaBICHUH, MEHE)KMEHTEe, INepCoHalle, COBMECTHBIX pecypcax, (uHaHCcax,
KOHTPaKTaX, MapKeTHHre (BKJtouass OpEHJMHI), BBIILJIATE KOMHCCHOHHBIX WM Ha JPYTHUX

CTUMYJIaX JJIS1 HOBBIX 3daKa34YUKOB U T.II.
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[Tpumeuanue 2 - BolsBlIeHUE PUCKOB HE TIOpa3yMeBaeT MPOBEICHUE UX OLICHKH COTJIACHO
crangapty MCO 31000.

4.2.41lpu uneHTH(UKALUU PUCKA, CBI3AHHOTO C oOecreueHreM OecrpHCTPacTHOCTH,
OpraH o cepTH(HKAIMU TOIHKEH MPOJEeMOHCTPUPOBATh, KAK OH YCTPAHSET MM MUHUMH3HPYET
JaHHBIA PHCK J0 NPHEMJIEMOTO ypoBHA. Takas mHQpOpMamus HeoOXoauma IS pealn3aluu

MCXaHHU3Md, OIT'OBOPCHHOI'O B 5.2.

4.2.5 Opran no cepruuKanny AOIDKEH UMETh 005S3aTEIIbCTBO BBICIIETO PYKOBOJICTBA IO

obecrneyeHnIo 6eCHpI/ICTpaCTHOCTI/I.

4.2.6 Opran 1o cepruUKAIMU WM IOPUIUYECKUE JIMIA, HAXOISIIIUECS TOA €ro

OpraHU3alMOHHBIM KOHTPOJEM (CM. 7.6.4), HE TOJKHBIL:

a) OBITE MMPOCKTUPOBIINKOM, H3TOTOBUTCIIEM, YCTAHOBIIMKOM, PACIHPOCTPAHHUTCICM HIIN

MI0JIb30BATENIEM CEPTUPHUIMPOBAHHON TPOTYKIIHH;

b) ObITP  MPOEKTHPOBIIMKOM, Ppa3pabOTYMKOM, ONEPaTOPOM MM  IOJIb30BaTEIeM

cepTU(UIIMPOBAHHOTO MPOIIECCa;

C) OBITh  MPOCKTHUPOBIIUKOM,  pPa3pabOTUYUKOM, TMPOBAWACPOM WM  ONEPATOPOM

CepTUGHUIIMPOBAHHON YCIYTH;

d) mpeiaraTh WM MPEIOCTABISATh KOHCAITHHIOBBIC YCIYTH (CM. 3.2) CBOMM 3aKa34uKaM:

e) mpezyiarath WM MPEJI0CTABIIATh KOHCAITHHIOBBIC YCIYTH IO CUCTEMaM MEHEKMEHTa
WIM YCIIYTH 1O NPOBEJIEHUIO BHYTPEHHUX IIPOBEPOK CBOMM 3aKa3uMKaM B CIIydasx, KOTJa cxema
ceptudukanyu TpedyeT OLEeHUBAHUSA UX CUCTEMbl MEHEKMEHTA.

[Tpumeuanue 1 - T0 HE UCKITIOYAET:

- BO3MOXXHOCTH oOMeHa wuHopManuel (Hanmpumep, A1 pa3bsCHEHHUS MOJYyYEHHBIX

pe3yNbTaToOB WJIM YTOYHEHHS TpeOOBaHMI) MeXAy OpraHoM IO CepTU(UKALUU U €ro

3aKa34YuKaMH,
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- ICTIOJIb30BAHUS, YCTAaHOBKM M OOCIYXHMBAaHUSA CEPTUGHUIMPOBAHHONW MNPOAYKIIHH,

HE00X0IUMOM /It PYHKIMOHUPOBAHUS OpTraHa Mo cepTU(UKAIIH.

[Tpumeuanue 2 - OnpeneneHre NOHATHS "KOHCYIbTHPOBAHUE 10 CHCTEME MEHEKMEHTa"
npusezeno B cranaapre MCO/MOK 17021:2011, 3.3.

4.2.7 Opran no cepTu(UKalUM JODKEH TapaHTUPOBATh, YTO JEATEIBHOCTh OTAEIHHBIX
IOPUIMYECKUX JIMI, C KOTOPBIMH OH TOJJEPKHBAET OTHOIICHHS, HE CTAaBUT IOJ YIpPO3y

0ecTpuCTpacTHOCTD €0 JAESITEIbHOCTH.

[Tpumeuanue - Cum. 4.2.3 (mpumeyanue 1).

4.2.8 Korma otmenpHOE ropuaudeckoe nuio (cM. 4.2.7) mpemiaraeT WM BBITYCKaeT
CEpTUPUIIMPOBAHHYIO TPOAYKIHIO (WM TOJUICKANYI0 CEPTU(PHUKAIMH) HIH MPEIOCTABISICT
KOHCAJITHHIOBBIE yCIyrd (cM. 3.2), pyKOBOJSIINE PAOOTHUKU OpraHa IO CEPTUPUKAIMH U €ro
nepcoHal, 3&HHMaIOHIHfIc5[ AHAJIM30M W TIPHUHATUCM peHIeHI/If/'I, HC IOOJDKHBI Y4YaCTBOBAThb B
JESATSIILHOCTH TAKOTO IOPUIMYECKOTO JIMIA, & €T0 COTPYJHUKH - COOTBETCTBCHHO B YIIPABJICHUN

OpraHoM II0 CepTI/I(I)I/IKaLII/II/I, IMMPOBCACHNU aHAJIN3a UJIN NIPUHATUA peIJ.IeHPIfI.

[Ipumeuanue - TpeboBaHusi K OECHPUCTPACTHOCTU IEPCOHANA, OTBETCTBEHHOIO 3a
OlICHMBaHME, YCTaHOBJEHbl B pasjaene 6, a JONOJHUTENbHbIE TpPeOOBaHMUS - B JIPYIHX

CTaHJapTax, yka3aHHbIX B 6.2.1 u 6.2.2.1.

4.2.9 JlesTenpHOCT OpraHa IO cepTH(QUKANIUK HE MOXKET TMPENOCTABIATHCS WM
npeiaraTbCsl B CBSI3U C pabOTOM OpraHU3aluH, OKa3bIBAIOLIEH KOHCAJITHHIOBBIE YCIYTU (CM.
3.2). Opran no cepTHdUKaLMKM HE JODKEH KOHCTaTHpPOBaTh WJIM JaBaThb IOHATh, YTO
ceprTudukanms OyaeT mporie, jerde, ObICTpee WM JEIIEBIE, €CIU MPUOETHYTh K yclyram

KOHKPETHON KOHCAJITUHIOBOW OpraHU3aliu.
4.2.10 Ilepconan He [OOMKEH TMPOBOAMUTH AHAIU3 WM TNPUHUMATh pELICHUS 10
cepTU(HUKALMH TPOAYKIIUH, IT0 KOTOPOH OH MPEIOCTaBIIsAET KOHCAITHHTOBBIE YCIyTH (cM. 3.2), B

TEUEHHUE TIEPHO/Ia, OTOBOPEHHOTO OPTAHOM IO CePTUPHUKAIINH.

[Tpumeuanue 1 - Takoif meproa MOKeT OBITH YCTAHOBIJIEH B CXeMe€ CepTH(UKALUU WIIH,
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€CJIM OH OTOBApUBAETCs, OBITh JOCTATOYHO JAJUTEIbHBIM JJISl TOTO, YTOOBI HE TUCKPEIUTUPOBATh
OecTpUCTPacCTHOCTh IIPU AHAINW3E WJIM NMPUHATHM pelieHuid. YacTo ucrosb3yercs ABYXJIETHUI

MIEPHO/I.

[Tpumeuanue 2 - TpeGoBaHUs K OECIPUCTPACTHOCTU MEPCOHANA, OTBETCTBEHHOTO 32
OLICHMBAHME, YCTAHOBIIEHbl B paszjiene 6, a JONOJHUTENbHbIE TpeOOBaHUS - B JPYrUX

CTaHJIapTax, yKa3aHHbIX B 6.2.1 1 6.2.2.1.

4.2.11 Opran no cepTu(UKauy MPUHUMAET MEPHI, HAIIPABJICHHbBIE MMPOTHB JIIOOBIX YIpo3
ero OeclpuCTPaCTHOCTH, BO3HUKAIOIIMX BCIEJICTBUE ACUCTBUNA JPYIHX JIMI, OPraHoB WU

opr aHI/ISaHHﬁ, 0 KOTOPBIX €MY CTAJIO U3BCCTHO.

4.2.12 Becw nepcoHal oprana 1o cepTuuKanuy (Kak MTaTHBINA, TaK U BHEIUTATHBIN) WIH
KOMHTETBI, KOTOPbIE MOTYT OKa3bIBaTh BIHMSHUE Ha 3Ty AEATEIBHOCTb, JOJDKHBI JEHCTBOBATH

OecrpucTpacTHO.

4.3 OTBETCTBEHHOCTH U (PMHAHCHPOBaHUE
4.3.10Opran mno cepruUKaUU TNPUHUMAET COOTBETCTBYIOUIME Mepbl (HampuMep,
CTpaxoBaHHE MJIM CO3JIaHHE PE3ePBOB) JJIS peaju3allMd OTBETCTBEHHOCTH B CBSI3U CO CBOEH

JACATCIIBHOCTBIO.

4.3.20pran mo cepTuduKanuu JIOKEH o0snagate (UHAHCOBOM CTaOMJIBHOCTBIO H

pecypcamu, HCO6XO)II/IMBIMI/I JIJIS. BBIIIOJIHEHHS CBOEH JeSITeIbHOCTH.

4.4 HeaucKpUMUHALMOHHBIE YCJIOBHUS
4.4.1Tlonutuka W TpOLENyphl, B COOTBETCTBUM C KOTOPBIMH paboTaeT opraH Io
CepTI/I(i)I/IKaHI/II/I, a TaKXKXE YIPaBJICHUEC UMU HE JOJIKHBI OLITH JUCKPUMHWHAIIMOHHBIMHU, CO3/1aBaTh
Oapbepbl WJIM TPEMSATCTBOBATH JOCTYNy 3asBHUTENICH, KpPOME CIydaeB, OTOBOPEHHBIX B

HACTOAIICM CTaHIApPTE.

4.4.2 Opran mo cepruduKauy 00ECIeUnBACT JOCTYITHOCTh CBOHMX YCIYr JUIS BCEX

3a$[BI/ITeJ'IeI\/’I, ACATCIIBHOCTb KOTOPBIX HAXOAUTCA B 001acTH ero KOMIICTCHIINH.
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4.4.3 loctyn K mpoueccy cepTu@UKauu HE JOJDKEH 3aBHCETh OT Pa3MEpOB 3aKa3uuKa
WIA €r0 MPHUHAUISKHOCTH K KAaKOW-TMOO accoIUaIiil WU TPYIIe U He ObITh 00YyCIOBIICH
KOJIMYECTBOM YX€ BBIIAHHBIX cepTH(HuKaToB. He I0MKHO CyIiecTBOBaTh HENPaBOMEPHBIX

(MHAHCOBBIX UM UHBIX YCIIOBUH.

[Tpumeuanue - OHAKO OpraH MO CepTH(PHUKAIMUA MOXKET OTKa3aTh 3aKa3UMKy B MPUHATHU
€ro 3asBKM Ha cepTU(UKALIIO, KOTAA CYIECTBYIOT BECKHUE WIM 0OOCHOBAaHHbIE IPUYHHBI, TAKUE
KaKk HE3aKOHHas JIeATEeIbHOCTh, HAJIUYME JIAHHBIX O HEOJHOKPAaTHBIX HECOOTBETCTBUSAX

cepTU(PUKAIIMOHHBIM TpeOOBaHUAM/TPEOOBAHUSAM K MPOTYKIIMU WM TIOAOOHBIE CITydau.

4.4.4 Opran no cepTudUKallMU JTOJDKEH OTPaHMYMBATHL CBOM TpeOOBaHMS, OLIEHHWBAHUE,
aHalu3, peuIeHUs M Haja30p (€cou TPeAyCMOTPEH) BOMPOCAMH, KOTOPHIC HEMOCPEICTBEHHO

OTHOCSTCS K DTOW 00JIaCTH.

4.5 KonuaeHuajabHOCTh

4.5.1 Opran no cepruuKanyu JOHKEH HECTH OTBETCTBEHHOCTH C MOMOIIBIO MMEIOIINX
IOPUIMYECKYIO CHIIy 0053aTeNbCTB 3a yIpaBlieHHWe Bcel HMHQOpMaluel, MOJy4YeHHOW WIIn
c(OPMHPOBAHHOM NpPU TPOBEIECHUH ATOH JEATEIBHOCTH. 3a MCKIIOYeHHeM HHpopMauu,
COIJIACOBAHHOW MEXAYy OpraHoM IO CepTH(QUKAIMKM M 3aKa3YMKOM (Hampumep, ¢ MLeJbio
pearupoBaHMsl Ha kajgoObl), mpodas HHPOpPMAIUS pacCMaTpPUBAETCS Kak SBISIOIIAsICS
COOCTBEHHOCTBIO OpraHa IO cepTUPHUKaUU U cuuTaercs KoHpuaeHmuanbHoW. Opran Mo
cepTUUKAIMM JIOJDKEH 3a0JlaroBpeMeHHO HH(POpPMHUpPOBaTh 3aka3zuuka 00 uHbopMaluu,

KOTOPYIO OH HAMCPECH CACIAaTh JOCTOSIHUEM O6H.I€CTBCHHOCTI/I.

45.2 Korma corimacHO 3akOHYy WM JOTOBOPHBIM 00s3aTebCTBAM OT OpraHa IIo
cepruduxanuu TpebyeTcs OrIacuTh KOHOUICHIMATBHYIO HWHGOPMAIUIO, 3aKa3uyuka WU

3aUHTEPECOBAHHOE JIMLIO, ECIH ITO HE 3aMPELIEHO 3aKOHOM, U3BEIAI0T 00 3TOM.
4.5.3 apopmarusi 0 3aKa3zdymKe, MOJNyYeHHAss HANpUMEp, OT NPEIbIBUTENS TPETCH3UH,

PEryjIupyromux opraHoB, JOJIPKHA paCCMAaTPUBATLCA KaK KOH(I)I/II[eHI_II/IaJIBHaH.

4.6 O0wmenocrynHas uHgopmanus

OpraH 10 CCpTI/I(I)I/IKaLII/II/I JOJIKCH COXPAaHATh (C IIOMOIIBIO HY6HHKaHHﬁ, 9JICKTPOHHBIX U
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JIPYTHUX CPEICTB) U JeNIaTh AOCTYIHBIM I10 3aMpOCy:

a) nadopmanuio (WM CChIIKH) O CXeMaxX cepTU(HKALNK, BKIIIOYAs MPaBUIIa U MPOIEITyPhI
OLICHUBAHMSI, BBIJAYM, MPOJJICHUS, PACHIMPEHUS WM CYXEHUS O0O0JacTH MNPUMEHEHUS,

MMPUOCTAHOBJICHHUA ,Hef/'ICTBI/ISI, OTMCHBI MJIM OTKa3a B BbIJJa4c CepTI/I(I)I/IKaTa;

b) onucanue crmocoOOB, C MOMOIIBID KOTOPBIX OpPraH IO CEePTUPHUKALUK IMOJydaeT
(GbUHAHCOBYIO TOAJEPXKKY, M OOmyr0 HHPOpMAIUIO O IUIaTe, B3UMAeMOW C 3asBHUTENCH H

3aKa34YMKOB;

C) OIMMCAHUC IIpaB H 00s13aHHOCTEH 3asBUTENIEH U 3aKa34YMKOB, BKJIOYas TpeGOBaHI/ISI u
OI'paHHUYCHUSA, CBA3AHHBIC C HCIIOJIb30BAHHUECM 3HAKa OpraHa I10 CepTI/I(bI/IKaI_[I/II/I M CO crocodamMu

CCBUJIKM Ha MOJy4YEHHBbIN cepTu(uKar;

d) urpopMaIHio 0 MPOIEAYPaX PACCMOTPEHHUS HKAI00 M ATeIUIALHA.

5 CTpyKTypHBIE TPeOOBaHUSA

5.1 Opranu3anuoHHAas CTPYKTYpPa U Bbiclllee PYKOBOACTBO
5.1.1 PaGotel 1o cepTU(UKALUU TOJKHBI ObITh OPraHW30BaHbl M IMPOBOJUTHCS TAKUM

00pa3oM, yToOBI 0OecreunBaTh OECIPUCTPACTHOCTD.

512 0pran mo ceprupuKaUu JTOKYMEHTHPYET OPTraHU3AIMOHHYIO  CTPYKTYpY,
JOJDKHOCTHBIE  O0SI3aHHOCTH, OTBETCTBEHHOCTh, IIOJHOMOYMSI PYKOBOJACTBA U JAPYroro
NepCOHaNa, OCYIIECTBISIONIETO CEPTUPHUKAIMIO, a TAKXKE JIIOOBIX MO/pa3ieieHuil (KOMUTETOB).
Eciu opran mno cepTudukanuy SBISETCS ONPENEICHHONM YacThl0 IOPUAMYECKOTO JIMIIA,
CTPYKTypa AOJDKHA ONPENENATh MOPAIOK MOJYMHEHHOCTH M B3aUMOCBSI3b C €ro JApYyruMU

JacTsAMH.

5.1.3 PykoBoAcTBO opraHa TIO CepTHUKAIMA HAa3HAYaeT COBET JIUPEKTOPOB
(ynpaBistoluii opraH) M OIpenessieT TPYIIY JHI, HECyIIUX IOJHYI0 OTBETCTBEHHOCTh 3a

KaKI0€ U3 CIICAYIOIHNX Hal’IpaBJ'ICHI/II\/'H
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a) pa3pabOTKy  IOJHMTUKH, OTHOCSIIYIOCS K  (YHKIMOHHPOBAHHIO OpraHa IO

cepTudUKaIuu;

b) Hag30p 3a BHEAPEHUEM MOJUTHKH U TIPOLICIYD;

C) Haa30p 3a (PMHAHCOBBIMHU CPEJCTBAMH OpraHa Mo cepTh(GUKaIHT;

d) pasButue pabot 1o cepruuKaIum;

€) BBIpabOTKY CepTU(UKAIIMOHHBIX TPEOOBAHHUIA;

f) ouenuBanue (cm. 7.4);

g) mpoBeacHue aHanu3a (cM. 7.5);

h) npunsTre pemennii o cepruduranuu (cm. 7.6);

i) mepenayy MOJHOMOYHIT KOMUTETAM HIIH JIUIAM (€CIH NOTpeOyeTcs) sl OCYLIeCTBICHUSI

onpez[eﬂeHHoﬁ ACATCIIBHOCTHU OT €0 UMCHH,

J) 3aKITI0YeHHE TOTOBOPOB;

k) npeaoCTaBJICHUC HCO6XO,Z[I/IMBIX peCypCoB Jid OCYLICCTBIICHUA ACATCIBHOCTU 110

cepTuduUKaImy;
I) pearupoBanue Ha KaO0bI U ANSIUISAIINY;
m) pa3paboTKy TpeOOBaHMI K KOMIETEHTHOCTH MEPCOHAIa,
Nn) obecrieueHne CHCTEMBI MEHE/DKMEHTA OpraHa 1o cepTuuKanuu (cM. paszaen 8).
5.1.4 Opran no ceptu¢uKaluy AOKEH UMETh O(QHUIMalbHbIE MpaBWia MO Ha3HAYEHHUIO,

cepe KOMIETEHIIMH U TOPSAAKY paboThl JH0O0r0 KOMHUTETa, KOTOPbI BOBJIEUEH B 3TOT MPOLIECC

(CM. pasaci 7) Takue KOMHMTETHI HE JOJKHBI noaBEpraTrbCAd BO3ACUCTBUIO KaKHX-TH00
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KOMMEPUYECKUX, (PMHAHCOBBIX W APYTruX (PAKTOPOB, KOTOPbIE MOTYT MOBIHATH HA NPUHATHE
pemrenuii. Oprad 1o cepTH(PUKAIUN JTOJDKEH OBITh HAJICJICH IMOTHOMOYUSMHU MO0 HA3HAYCHUIO U

OTCTPAaHCHHUIO YWICHOB TaKNX KOMUTETOB.

5.2 Mexanu3m o0ecneyeHns 6eCIPUCTPACTHOCTH
5.210pran  mno ceprudukanmuu  JOJDKEH  UMETh  MEXaHHU3M  OoOecredeHus

OecTpucTpacTHOCTH, KOTOPBIN OyAET CIIOCOOCTBOBATH MOIYYEHUIO HH(DOPMALIUH O:

a) TIOJIMTHKE U MPHHIUIAX JCATSIBHOCTH 0 CePTUPHKALINHY;

b) (baKTOan, MCIIAOIINX TIOCICAOBATCIIbBHOMY OCYIICCTBJIICHHIO JACATCIBHOCTU 11O

cepTU(HUKAINH;

C) BOIIpOCax, BIUAKOIINUX  Ha 66CHpI/ICTpaCTHOCTL n J0BEpHUC K pe3ylibTaTaM

CepTI/I(bI/IKaI_II/II/I, BKJIFOYasaA OTKPBITOCTD.

[Ipumeuanue 1 - MexaHnu3M MOKET BBINIOJIHATD APYTUe 3a/1auil Wik GpyHKUIMU (Harpumep,
y4JacTHe B IpOLeCCe MPUHATHS PElIeHHi), ecau 3TO He OyleT MPOTUBOPEUUTh €ro OCHOBHOM

poJu Mo 00ecreveHn0 OECTIPUCTPACTHOCTH.
HpI/IMeanI/Ie 2 - Bo3MOXHBIM MEeXaHU3MOM MOTYT OBITH KOMUTETHI, CO3JlaBaA€MbI€ OJHUM
WIA HECKOJIBPKMMHU OpraHaMu IO CepTH(UKANNHU, YUYPEKTACMbIC BIAJICIBIEM CXEMbI

CepTI/Iq)I/IKaI_II/II/I, opraH FOCYI[B.pCTBGHHOfI BJIACTHU UJIM paBHO3HAYHAA CTOPOHA.

[Mpumeuanne 3 - JlocTaTOYHO OJHOTO MEXaHWU3Ma JUIS  YIAOBIETBOPEHUS JAHHOTO

TpeOOBaHUS B paMKaX HECKOJBKUX CXEM CepTH(PHKAIINH.

[Ipumeuanue 4 - Ecnu opran mo ceprudukanuu 3aHUMaeTcs cepTUUKaLued CUCTEM
MEHEI)KMEHTa, KOMMWTET, YIOBIETBOpsAmUNA TpeboBanusiM 6.2 crangapra HMCO/MDBK
17021:2011, OyneT Takxe yIOBJIETBOPATH TPeOOBAHUSAM 5.2 HACTOSIIETO CTaHapTa.

5.2.2 MexaHu3M JIOJIKEeH OBITh O(UITHAIEHO 33I0KYMEHTHPOBAH, YTOOBI 00ECITCYHTh:

a) C6aﬂaHCI/IpOBaHHOe MNpEaACTaBJICHUC 0c000 3aNUHTCPCCOBAHHBIX CTOPOH, YTOOBI HH OJJHa


mailto:sert_info@mail.ru

OPT'AH 110 CEPTH®HUKAIIHNH «CEPT-HHPO»

CEPTHU®PHKAIIUS CPEACTB HHANUBHUAYAABHOM 3AIIUTHI
U IIPOAYKIIUH AETKOM ITPOMBIIIAEHHOCTH

Teaedonsnr: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/
e-mail: sert info@mail.ru

U3 HUX He Obula mpeoOnajaromieil (IITaTHBIM M BHEMITATHBIM IEpCOHAN opraHa 1o

cepTU(UKALMH PACCMATPUBAIOTCS B KAYeCTBE OJJHON 3aMHTEPECOBAHHOM CTOPOHBI);

b) noctyn ko Beeit nHbOpMaIK, HEOOXOAUMOM IS BBIOJIHEHHS STUX (DYHKIIUH.

5.2.3 Ecnu BhICIIEE pYKOBOJICTBO OpraHa Mo cepTU(UKANK HE TIPUICPKUBACTCS TAHHOTO
NPUHIUIA, MEXaHWU3M BIpaBe IMPUHUMATH CAMOCTOSTEIIbHBIC JCHCTBUS  (HampuMmep,
UH(POPMHUPOBAHUE OPTraHOB BJIACTH, OPT'aHOB 10 aKKPEAMTAIMH, 3aHHTEPECOBAaHHBIX CTOPOH). B
nporecce MX OCYIIECTBICHUST HEOOXOIUMO cOOIrofaTh TpeOOBaHUS K KOH(HICHIMATHHOCTH,

U3JI0KECHHBIC B 4.5 W OTHOCAIIMECS K 3aKa3UUKY U OpTaHy MO CEPTUDUKAIIH.

He noayexxaT BBINOTHEHUIO BXOJHBIE JaHHBIE, MPOTHBOpEYAIe paboyuM Mpoleaypam
oprana mo cepTu(GHKanMy WM JPYTUM 00sA3aTeIbHBIM TPeOOBaHUSM. PyKOBOJMTENH JOJIKHBI
3aJIOKyMEHTUPOBAaTh OOOCHOBAaHME TAaKOTO PEHICHUST W COXPAaHUThb JIOKYMEHT ISl €ro

MOCJICAYOHUICTO aHAJIM3a KOMIIECTCHTHBIM IICPCOHAIIOM.

5.24 XoTst B MexXaHM3ME HE MOXET OBITh MpPEJCTaBICHA KaXXAas 3aMHTEPECOBAHHAS
CTOpOHA, OpTraH MO CcepTU(UKAIMU JODKEH HWISHTU(UIMPOBATH W MPHUBIEKATh OCOOCHHO

3aNHTCPCCOBAHHBIC CTOPOHHBI.

[Ipumeuanue 1 - K TakuM 3auHTEpecOBaHHBIM CTOPOHAM MOT'YT OTHOCUTBCS 3aKa3UMKH
opraHa Io cepTU(UKALUU, TMOTPEOUTENH, HM3rOTOBUTENN, IOCTAaBUIMKH, I0JIb30BaTENH,
CHELMATUCTBl MO OLIEHKE COOTBETCTBHUS, NPEACTAaBUTEIN OTPACIEBbIX NPOPECCHOHATBHBIX
accolMaluii, TOCY1apCTBEHHBIX PEryJIUPYIOIIUX OPraHoOB, APYTHX FOCYAapCTBEHHBIX CIIY:KO MU
HENPAaBUTEIbCTBEHHBIX OpraHu3allMid, BKJIOYas OpraHu3alnuud norpedurteneil. B pamkax

MEXaHMU3Ma JOCTATOYHO UMETH OJJHOI0 MPEACTABUTECIIA OT Kﬂ)K)IOfI SaHHTepeCOBaHHOﬁ CTOPOHBI.

HpI/IMC‘-IaHI/IC 2 - KoanuecTBO TaKux 3aUHTCPCCOBAHHBIX CTOPOH  MOKCT OBITh

OrpaHUYCHHBIM B 3aBUCUMOCTH OT CXEMBI CepTI/I(l)I/IKaHI/II/I.

6 TpeGoBanus Kk pecypcam
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6.1 IlepconaJy oprana no ceprupuxKanumn
6.1.1 O0mme moJI0KeHUSs

6.1.1.1 Opran mo ceprudUKaMK JTOJDKEH HMETh Ha CIIy)kO€ 3HAUYUTEIBbHOE YHCIIO
pabOTHUKOB, TEXHHYECKA KOMIIETCHTHBIX ]ISl OCYIIECTBICHUS pabOT, CBSI3aHHBIX CO CXEMaMH

cepTU(UKAINH, C ISHCTBYIOIMMH CTaHAAPTAMHU M JPYTUMH HOPMAaTHBHBIMH JTOKYMEHTAMHU.

HpI/IMeanI/Ie - HepCOHaJ'I BKJIIOYACT MITAaTHBIX pa6OTHI/IKOB n Jmn, pa6OTaIOIJ_[I/IX 10
HHIUBHUAYAJIbHOMY KOHTPAKTY HJIN O(i)I/IIII/IaJH)HOMy COTJIAICHUIO; IPU 3TOM HUX ACATCIIbBHOCTH
MOMJIC)KUT aIMUHUCTPATHUBHOMY KOHTPOJIIO U ONIPCACIIACTCA CUCTEMaMM U IIPOoLCAypaMH OpraHa

o ceprudukanuu (cMm. 6.1.3).

6.1.1.2 Ilepconan oprana Mo CepTUPUKANNHA JODKEH OBITh KOMIETEHTHBIM IS
BBINTOJIHEHUST BceX (YHKIMA, BKIOYas NpPOBEIEHHE TpPeOyeMBbIX TEXHHYECKHX OSKCIIEPTHU3,

paspa60TI<y INOJIMTUKH U €€ BHCAPCHUC.

6.1.1.3 [lepconanry, BKJIIOYasi WICHOB KOMHTETOB M BHEIITATHBIX pPaOOTHHKOB,
JNEUCTBYIOIMX  OT JIMI[a oOpraHa Mo  cepTudUKauk, HeoOXxoaumMo  coOJroIaTh
KOH(HJIEHIIMATIBHOCTh JII000H MH(pOpMaLnHU, MOITy4eHHOH WM cHOpMUpPOBAHHON B mpolecce
BBINOJIHEHUS padoT Mo cepTU(UKALIMH, €CII 3aKOH WM CXeMa CepTH(UKaIUU He YCTaHABINBAET

UHBIX TPEOOBAHUH.

6.1.2 YnpaB/jieHHe KOMIIETEHTHOCTHI) TMEPCOHAJa, YYACTBYIOLIEro B Mpollecce

cepruurkanumn

6.1.2.1 Opran mo cepTuduKanuy JOJDKEH pa3padaThiBaTh, BHEAPATH M IMOAJICPKHUBATH B
paboTOCTIOCOOHOM ~ COCTOSIHUM ~ MPOLEAYPY YIpaBlIeHHs KOMIIETEHTHOCTBIO IEpCOHaia,
y4acCTBYIOIIETO B mpoiiecce ceptudukanuu (cMm. pasaen 7). Takas mporeaypa TpedyeT, 4ToObl

Opra 1o cepTuuKaluu:

a) OIMPCACIIAT KPUTCPHUU KOMIICTCHTHOCTH NICPCOHAJIA IJI BBIITOJIHCHUA Kaxxgoi (I)YHKI_II/II/I

IIOMHMO HCITIOJIb30BaHUA Tpe60BaHHI>i CXCMBI,

b) ycranaBiuBan mMmOTPEeOHOCTH B OOYyYEHHM W TPH HEOOXOJMMOCTH IPEIOCTABIISLI

Y‘IC6HLIC nporpamMmsl 110 BCEM IIponeccam, Tpe6OBaHI/IHM, METOA0JI0THAM, BUIaM ACATCIbHOCTHU
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U IPYTUM COOTBETCTBYIOIIUM TPEOOBAHUIM CXEMBbI CePTUPUKAINN;

C) MOATBEPXkIAJI HAJIMYHE Yy TMEpPCOHaTa HEOOXOAMMOW KOMIETEHTHOCTH B paMKax

JOJDKHOCTHBIX 00s3aHHOCTEH U OTBETCTBECHHOCTH,

d) opunKaIEHO YIIOITHOMOYUBAJ IEPCOHAN BBIIIOJIHATH OIPE/ICICHHbIC ()YHKIIUH;

€) KOHTPOJUPOBAJ PabOTy MepCcoHaa.

6.1.2.2 Opran no cepTu(UKanuu JOHKEH BECTH 3aIHCH T10 MEPCOHATY, YYaCTBYIOIIEMY B

npotuecce cepTuuKamy (CM. pazaesn 7), CoaeprKallue CIeAYINy0 HHPOPMAIHIO:

a) hammInu u ajapeca;

b) paboronarens u 3aHUMaeMas TOJKHOCTb;

C) KBaMUKAIKs 10 00Pa30BaHUIO U TPOPECCHOHATIBHBIN CTATYC;

d) ombIT pabOTHI U MOTYYEHHAS TOJATOTOBKA,;

€) olleHKa KOMIIETEHTHOCTH;

f) KOHTPOJIb PE3yNIBTATOB IESITENILHOCTH;

g) MOJHOMOYHS, TOJTyYCHHBIC B pAMKaxX OpraHa 1o cepTuduKaIum;

h) nata nocnenHel akTyanTu3anuy 3aMKuCcei.

6.1.3 TpyaoBoii KOHTPAKT € MEPCOHATOM

Opran mo ceprudukanuu JODKEH TpeOoBaTh OT pPaOOTHHKOB, YYacTBYIOIIMX B
JEATENIFHOCTH 0 CepTHU(HKALUK, TOJNUCAHUS KOHTPaKTa WM JPYroro JIOKYMEHTa, IO

KOTOPOMY OHHU IIPUHHUMAIOT Ha ce0sl CeIyIoIIe 00s13aTeNbCTRA:

a) JIENICTBOBATh COrjiaCHoO YCTAHOBJICHHBIM ImpaBujiaM, BKJIrO4as KacCcaromumecs
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KOH(UICHIMATBEHOCTHU (CM. 4.5) 1 HE3aBUCUMOCTH OT KOMMEPYECKUX U JPYTUX HHTEPECOB;

b) 3asBJISITH O JIFOOBIX MPEKHUX UK CYIIECTBYIOIINX CBA35X C:

1) mocTaBUIMKOM HJIH Pa3pabOTYNKOM MPOIYKIIUH;

2) MOCTAaBIIUKOM HITH pa3pabOTIYMKOM YCIIYT;

3) omepaTopoM WM Pa3pabOTUUKOM IPOIECCOB, Ul OLCHUBAHHUS WU CepTH(HUKAIUN

KOTOPBIX OHU HA3HAYCHBI,

C) cooOmarh o 000N U3BECTHON MM CHTYaI[HH, KOTOpPAas MOKET MPUBECTH K KOHQIIUKTY

uHTEpecoB (cMm. 4.2).

OpraHBI 8 (0) CepTI/I(bI/IKaLII/II/I AOJKHBI HCIIOJIB30BATH ITY I/IH(bopMaI_[I/IIO B Kad4€CTBC
HCXOAHBIX JAaHHBIX JIA I/I,I[GHTI/I(l)I/IKaI_II/II/I CBSI3aHHBIX C oOecreyeHueM 6eCHpI/ICTpaCTHOCTI/I

yIpo3, BOSHUKAIOUINX IIPU OCYIIECTBIECHUU AeATeabHOCTH (cM. 4.2.3).

6.2 Pecypchl OLleHUBaHUA
6.2.1 BHyTpeHHHE pecypchl

Ecnu opran no ceptudukaiyy BhIIOIHIET OLIEHUBAaHUE, TPUMEHSS COOCTBEHHBIE PECYPCHI
WIA KOHTPOJIMPYEMble MM BHEIIHHE BO3MOXKHOCTH, OH JIOJDKEH BBINOJIHATH JeHCTBYROIINE
TpeOOBaHUSI COOTBETCTBYIOIIMX MEXKIYHAPOAHBIX CTAHAAPTOB M JIPYTHX JIOKYMEHTOB,
OTOBOPEHHBIX cXeMoil cepruukanuu. K COOTBETCTBYIONIMM MEXKIYHAPOIAHBIM CTaHIapTaM
otHocarcs ISO/IEC 17025 no ucneiranusm, ISO/IEC 17020 no MHCIEKIMOHHOMY KOHTPOJIIO U
ISO/IEC 17021 mo aynuty cucteM MeHemkMeHTa. HeoOxoaumo Beeria BBIMONHATh TPeOOBaHUS
K OecnpuCTpacTHOCTH TIepCOHaNa, OTBETCTBEHHOTO 32 OICHWBAaHWE, W3JI0KCHHBIE B

COOTBETCTBYIOIIMUX CTaHAAapTax.

[Ipumeuanue - Ilpumepsl NpUYMH, 1O KOTOPHIM  TpeOOBaHHUS MOTYT  OBIThH

HCIIPUMCHUMBIMHU

- OIIBIT OpraHa IIO CepTI/I(I)I/IKaI_II/II/I, CBSI3aHHBIN C HCIIOJIb30BAaHHEM PE3YJIbTATOB CcBOEH
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JCATCIIBHOCTH,

- 00beM KOHTPOJMPOBAHUSA OPraHOM [0 CcepTU(UKAIUKN PE3yIbTATOB HCIBITAHHUMA
(BKJIIOYAst X 3aCBUJIETEIILCTBOBAHUE), HHCIIEKIIMOHHOTO KOHTPOJISI (YCTAaHOBIIEHUE €0 METOOB
WJIM MapaMeTPOB) WIIA OLIEHKH CHCTEM MEHE/DKMEHTA (3alpaliiBaHue KOHKPETHBIX CBEACHUH O

CHUCTEME MEHEKMEHTA);

-TO WIH HMHOE TpebOoBaHHE, KOTOPOE JOJDKHBIM OOpa30oM YUHUTHIBAETCS HACTOSIIUM
CTaH/IapTOM WJIM HE MOKET CIIOCOOCTBOBATh MPHUIAHUIO YBEPEHHOCTH B IIPaBUIIBHOCTH PELICHUS

10 CepTU(PHUKAIHH.

6.2.2 BHelHue pecypchbl (AyTCOPCHHT)

6.2.2.1 Opran no cepTudUKaNUU TOJDKEH MPUBJICKATh K pa00OTaM 1O OIEHUBAHUIO TOJIHKO
OpraHM3aly,  YIOBIETBOPSIONMINE TPEOOBAHUSAM  COOTBETCTBYIOUIMX  MEKIYyHApPOIHBIX
CTaHJapTOB U JPYTUX JOKYMEHTOB, OTOBOPEHHBIX cXeMoil cepTudukanuu. K MexmayHapoaHbIM
crangaptam otHocsaTcs ISO/IEC 17025 mo ucnerranusim, ISO/IEC 17020 mo MHCTIEKIMOHHOMY
koHTpoito u ISO/IEC 17021 no ayauty cuctem meHemxmenTa. Heobxoaumo Bceria BHIMOTHATh
TpeOoBaHUS K OECIPUCTPACTHOCTH MEpPCOHAJA 10 OLEHHWBAHUIO, W3JOXKEHHbIE B 3THX

CTaHdapTax.

[Ipumeuanue 1 - Ilpumepsl mnpuyMH, 1O KOTOPHIM TpeOOBaHUS MOTYT OBIThH

HCIIPUMCHUMbBIMHU

- OIBIT OpraHa MO CepTU(UKAIUHU, CBSI3aHHBIM C HCIIOJIB30BAHUEM pE3YJIbTaTOB CBOEH

JIeATECIIbHOCTH;

- 00beM KOHTPOJIUPOBAHUS OPraHOM IO CepTU(HUKAUN PE3yIbTATOB HCIBITAHUHA
(BKITIOUAS X 3aCBUCTEIBCTBOBAHUE), MHCIIEKIIMOHHOTO KOHTPOJIS (YCTaHOBIIEHHE €T0 METOI0B
WJIM TIApaMETPOB) WIIM OIEHKH CHCTEM MEHEIDKMEHTa (3arpaliiBaHie KOHKPETHBIX CBEACHHUH O

CHUCTEMC MCHCIL)KMCHTa);

-TO WIM HHOE TpeOoBaHUE, KOTOpPOE MJODKHBIM 00pa3oM YYHUTHIBAETCS HACTOSIIUM
CTaH/JapTOM UJIM HE MOKET CIIOCOOCTBOBATH NMPUAAHUIO YBEPEHHOCTHU B MPABUIBHOCTH PEILICHUs

10 CepTU(HUKAIMH.
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[Tpumeuanue 2 - MOXHO TpUBJIEKaTh K pabdoTaMm Jpyrue OpraHbl MO CEPTUPUKAIHIH.

Hcnons3oBanne CTOPOHHETO IIE€PCOHATIa Ha JOT'OBOPHBIX YCIIOBHAX HE ABJIACTCA ayTCOPCHUHI'OM.

MMCUYaHHUC - HacrodmeM CraHaapTe TEPMHHBI ayTCOPCHHI MW BBIIIOJIHCHUC
I 3 B " yT " "

CyOnoIpsAHBIX PaOOT" CYMTAOTCS CHHOHUMAMH.

6.2.2.2B cnydyae TmpuUBIEUEHHUS 3aBHCHUMBIX OpraHoB (Hampumep, Jadoparopuii
3aKa3YUKOB) IS OIICHUBAHHS OPTraH IO CepTU(UKANHMHA JIOJDKEH TapaHTHPOBATh, YTO 3Ta
JESTEIIBHOCTh  OCYIIECTBISIETCS TaK, YTOOBI OOCCIICYUTh JIOBEPHUTEIHHOE OTHOIICHHE K

MOJTy4YE€HHBIM pPe3yJbTaTaM, Jisl MOATBEPKACHHSI KOTOPOTO UMEIOTCSI COOTBETCTBYIOIIHE 3aHCH.
6.2.2.3 Opran mno cepTu(UKaMKA 3aKIIOYACT FOPUINYCCKH O0O0S3aTeNbHBIA KOHTPAKT C

OpraHoM, MIPEOCTABIISIOLIIM CyOTIOAPS THYIO yCIyTYy, BKIIOYass  oOecrieyeHue

KOH(UICHIIMATFHOCTH U OTCYTCTBUS KOH(DIUKTa HHTEPECOB, KaK yka3aHo B 6.1.3 ¢).

6.2.2.4 Opran 1o cepTH(HUKAINH JOIDKEH:

) HECTH OTBETCTBEHHOCTD 3 BCE BH/IBI JICATEIBHOCTH, MTEPEIaHHbIC IPYTOMY OpraHy;

b) yoenuthcss B TOM, 4YTO OpraH, NpPEAOCTABISIONIMN CYONOJPSIAHBIC YCIYyTH, |
WCIIOJIb3YEMbII MM TEPCOHAT HE OCYIIECTBIAIOT ACHCTBUI HANPSMYIO WM 4YE€pe3 IPYyroro
paboToaTens, CTaBsAIMIMX MOl COMHEHHE JOCTOBEPHOCTh PE3YIbTAaTOB €ro paboThI;

C) UMETh JOKYMEHTHPOBAHHbBIC MOJUTHKY M MPOIEAYpbl B 0O0JACTH KBaTH(UKAIIUH,
OLICHWBAHWS ¥ MOHHUTOPHHTAa BCEX OPTaHOB, IPEIOCTABISIOMNX CYOTOAPSIHBIE YCIYTH,
UCIIONIb3YEMbIE B ACSITENFHOCTH MO CePTH(PUKAINY;

d) BecTH nepeueHb 0I0OPEHHBIX MOCTABIIUKOB CYOTIOAPSITHBIX YCIIYT;

e) OCYHICCTBJIATL KOPPCKTHUPYHOLIUC JIIENCTBUSL IO BCEM HAapyYHICHUAM JOroBOpa (CM.

6.2.2.3) wnu apyrux TpedoBanuii (cM. 6.2.2), 0 KOTOPBIX €My CTaJIO H3BECTHO;

f) unpopmupoBaTh  3aKa3uMka O  JCSTENBHOCTH,  BBINOJHIEMOW  CTOPOHHUMHU

OpraHu3alnusMuy, yTOOBI OH CMOT BHICKA3aTh CBOH 3aMCYaHUSI.
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[Ipumeuanue -  Ecnu  arrecrauusi,  OUEHMBAaHHME W MOHHUTOPHUHI  OpraHOB,
MPEIOCTABISAIONINX CYONOAPSAIHBIE YCIYTH, OCYUIECTBIAIOTCS JIPYTMMH OpraHU3alusMu
(Hampumep, OpraHbl MO aKKpPEeAWTAlMU, MApPUTETHOMY OIICHMBAHHWIO WJIM OPraHbl BIACTH), TO

OpraH 1o cepTH(HUKAINN MOXKET IPUHATH UX PE3YIbTAThI IPH YCIOBUH, YTO:

- TaKas JCATCIIbHOCTh OTBEUACT TpC6OBaHI/IHM CXEMbI CCpTI/I(l)I/IKaHI/II/I;

- 007acTh cepTH(UKAIMY TPUMEHIMA K TPOBOIMMOM padoTe;

- ﬂeﬁCTBeHHOCTb MCp, KacCaromuxcsa arreCraiuyu, OLCHUBAHWA W  MOHHTOPHHIA,

MMpOBEPACTCS C IICPUOINIHOCTBIO, YCTaHOBHeHHOﬁ OpraHoMm I10 CepTI/I(i)I/IKaI_II/II/I.

7 TpeGoBaHus K mpoueccy

7.1 O61Me moJI0KeHUus
7.1.1Opran mno cepTuduKanud AODKEH NPUMEHSATh OJHY WJIM HECKOJBKO CXEeM

CepTI/Iq)I/IKaI_II/II/I IJI1 OCYIICCTBIICHU A CBOEU OEATEIPHOCTH.

[Ipumeuanue 1 - DeMeHTHI TAKUX CXEM MOTYT OBITh YBS3aHbI C OLIEHKOI MPOU3BOJCTBA U

HHCIICKOUOHHBIM KOHTPOJIEM 3a CHCTEMOM MEHEI)KMEHTA 3aKa34uKa WM C TEM U APYTruM.

[Tpumeuanue 2 - OO0mMe METOAMYECKHE yKa3aHUsS 1O pa3pabdOTKE CXEeM COJEp)KaTcs B
crangapre ISO/IEC 17067, a takxe B pykoBojctBax ISO/IEC 28 u ISO/IEC 53.

7.1.2 TpeGoBaHusi K OLIEHUBAHMIO MPOAYKIMH 3aKa3zyuka CcoJepXKarci B YKa3aHHBIX

CTaHdapTax U APpYTruX HOPMAaTUBHBIX JOKYMCHTAX.

HpI/IMC‘-IaHI/IC - Metoauyeckue YKa3zaHug I10 pa3pa60TKe HOPMATUBHBIX HOOKYMCHTOB,

NPUTOJHBIX IS 3TOH 1enu, coaepkarcs B crannapre ISO/IEC 17007.

7.1.3 Eciu mpuMeHeHne TakuX JOKYMEHTOB ISl ONPEICICHHON CXEMbI CepTH(HUKAINN

TpeOyeT pa3bsicHeHUH (cM. 7.1.2), OHU IOJKHBI OBITH CHOPMYIUPOBAHBI COOTBETCTBYIOLUIMMHU
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6€CHpI/ICTpaCTHBIMI/I JUIOaMHu HWJIH KOMHUTETaMH, O6J'Ia,I[aIOH_[I/IMI/I HCO6XO,I[PIMOI>1 TEXHHUYCCKOU

KOMIICTCHTHOCTBIO, U IPCAOCTABIIATHCA 110 UX TpCGOBaHI/IIO OpraHoM I10 CepTI/Iq)I/IKaI_[I/II/I.

7.2 Ilogaua 3as9BKH
JlJis yIOBIETBOPEHHSI 3asBKH OpraH MO cepTU(UKAIMH JOMKEH IOJYYHTh BCHO
HeoOXoauMyr0  HMH(OpPMAIMIO IS pealM3ald  Ipoiecca CepTU(UKAIMKA  COTJIACHO

COOTBeTCTBYIOIHeﬁ CXEMCE CepTI/I(l)I/IKaI_II/II/I.

[Tpumeuanue 1 - [Tpumepsr HEOOX0IMMON HHDOPMAITHIH:

- IPOJIYKIUS, MOJIeXkKAIAs CePTUPUKAIUY;

- CTaHJapTbl H (I/IJII/I) APpYyruc¢ HOPMATHBHBIC AOKYMCHTBI, Ha COOTBCTCTBHC KOTOPLIM

3aKa34YMK IPOXOUT cepTuduKarmio (cM. 7.1.2);

- o0mMe XapakTepUCTUKH 3aKa3dWKa, BKIIOYas Ha3BaHWE H aapec (PaKTHICCKOTO
MECTOHAXOXICHMSI, CYIIECTBEHHbIE AacCHeKThl IMPOLEeccOB M omnepauuil (ecaum TpedyeTcs

COOTBETCTBYIOIIEH CXeMOH cepTU(UKaIUK) U TI00bIe TPABOBHIE 0053aTENbCTBA;

- obmass mH(popMalus, ykazaHHas B 3asBKE M Kacarollascs 3aKa3uuka, Takas KaK ero
JeSTeIbHOCTh, TE€PCOHAT M TEXHUYECKHE pPEecypchl, BKIIOYAas CpEACTBA KOHTPOJA U
UCTIBITaTeNNbHbIE Ta0OpaTOpHH, (PYHKIIMK U B3aUMOCBA3H B 0oJiee KPYMHON OpraHU3aIiy Mpu UX

HaJINn4unu,

- uHpOpMaIHs O MPOIEccax, MEePeJaHHbIX CTOPOHHEMY HCIIOIHUTEII0 U HCIOIh3YEMBIX
3aKa3YMKOM, YTO MOXKET OTPAa3UThCS Ha BHIONHEHUU TpeOoBaHuil. Ecnu 3akazumk ompenenun
CTOPOHHEE IOPUANYECKOE JIUIIO AJIsI MIPOU3BOJCTBA CEPTU(MUIIMPOBAHHON MPOAYKIIUU, TO OpPraH
nmo cepTudUKAINN MOXET BBECTH COOTBETCTBYIOIINE MEPHI KOHTPOJISI HAa KOHTPAKTHOW OCHOBE
JUIsl ocymiecTBieHus 3¢ pexTuBHOrO Haa30pa. Takue HOTrOBOPHBIE MEPhI MOTYT OBITh BBEICHBI

JI0 TIPEIOCTABJICHUS OPUITMATBHON TIOKyMEHTAIMU 10 cepTuduraiyu (cMm. 7.7);

-mobas wuHag uHQPOpMAlUs  COIJIACHO  COOTBETCTBYIOIIMM  CEepTHU(UKAIIMOHHBIM
TpeOOBaHUSAM JJIsi TIEPBOHAYAIBLHOTO OLEHUBAHUS M HAJ30PHOM N1EATENbHOCTH (HAIpUMep, OT

HpCHHpHHTHﬁ, BBIITYCKAIOIIINX CepTI/I(I)I/II_II/IpOBaHHyIO MNPOAYKIHIO, U KOHTAKTHBIX JIMI[ Ha 3THX
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MPEANPUITHSIX ).

[Ipumeuanue 2 - Jlna cOopa naHHOW HHGOpPMAlMKM Ha pPa3IMYHBIX ATamax MOXKHO
UCIIOJIb30BaTh pa3HbIe CPEACTBA M MEXaHU3MbI, BKIIOYAs 3asBOYHYIO (QOpMy WIM MaKeT
3asIBOYHBIX JOKYMEHTOB, B CBSI3M C 3aKIIOYCHHEM HOPUIUYECKH OO0sI3aTEIILHOTO JOTOBOPA,

yKazaHHoTO B 4.1.2 (Ha mpoBeaeHue paboT Mo cepTU(HUKAINN ), WIHA OTIEIHHO OT HETO.

[Ipumeuanue 3 - 3asBka Ha pacUIMpeHHue O0JacTH CepTU(UKAIMU MOXKET KacaThCs

AQHAJOTUYHOM NPOAYKIMH, PA3JIMYHBIX NPEAIPHUATUHI U T.II.

7.3 PaccmoTpeHue 3asiBKH
7.3.1 Opran 1o cepTudUKauy J0HKEH MMPOBECTH aHAIHN3 MOIyYeHHON HH(OpMAIH (CM.

7.2), 4TOOBI YIOCTOBEPUTHCS B TOM, UTO:

a) HH(bOpMaI_[I/IH 0 3aKa3uuKe MU MIPOAYKIHUHU HOOCTATOYHA IJId HPOBCACHUSA pa60T 10

cepTU(UKAINH;

b) moboe pacxoxaeHne B MOHUMaHUU MEXIY OPraHOM IO CepTH(HUKALUK U 3asBUTEIEM
YCTPaHEHO, BKIIOYas JOCTH)KEHHE COIJIacHsl IO TOBOAY CTaHJIapTa WIM HOPMATUBHOTO
JOKYMEHTA;

C) Tpebyemast obnacts ceprrdukanuu onpezaeneHa (cm. 3.10);

d) B HAJIMYMH UMCIOTCA CPCACTBA IJIA BBINIOJIHCHUA BCEX OLCHOYHBIX pa60T;

e) opran 1o CepTI/I(bI/IKaLII/II/I 06J1az[aeT KOMIIETEHTHOCTBIO M  CIOCOOHOCTBIO I

BBITIOJTHCHH S BCEX pa60T.

7.3.2 Opran no cepruduKanuu AOIDKEH pa3paboTaTh MPOIECcC BBISBICHUS BCEX CIyYaeB,
KOTJa 3arlpoc 3asBUTENsS Ha TNPOBEJEHHE CepTU(UKAUKN BKJIOYAET BHJ HPOAYKIHH, WIH
HOPMATUBHBIN JTOKYMEHT, WIN CXeMY CepTU(UKALUHU, C KOTOPHIMU HE OBLJIO MpeABAPUTEIHLHOTO

ombITa pabOTHI.

HpI/IMC‘-IaHI/IC - HpOI[YKI_II/ISI CUHUTACTCA HpI/IHaI[J'Ie)KaIJ_Ieﬁ K OOIHOMY U TOMY XK€ BUOY, €CIIN
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3HaHHUC Tpe6OBaHHﬁ, XapaKTCPUCTHUK U €€ TEXHOJOTHH AOCTATOYHO JJIs1 IOHUMaHU A TpC6OBaHHﬁ,

XapaKTEPUCTUK U TEXHOJOTUH IIPOU3BOJCTBA APYrOro BUAA MPOAYKIIMH.

7.3.3 B atux cinydasx (cm. 7.3.2) opraH mo cepTU(UKAHMKU JOJDKEH rapaHTUPOBATh, YTO
001ajaeT KOMIIETEHTHOCTBIO M BO3MOKHOCTBIO JIJISI OCYIIECTBJICHHUSI BCEX paboT, KOTOpPhIE OH
00s13yeTcst BBITIONHSAT, U YTO BEIYTCS 3aIUCH, OOOCHOBBIBAIOIINE €TO PEUICHHUE IO MPUHSITHIO

0053aTeNBCTB MO MTPOBEJICHUIO CEPTUDUKAIINH.

7.3.4 Opran mo cepTUUKAUN MOXKET OTKA3aThCS OT MPOBEACHUS KOHKPETHBIX BHJIOB
ceprudukanyu, eciau He 00JIagaeT OCTATOYHONH KOMIIETCHTHOCTBIO W BO3MOXKHOCTSIMH IS

3TOIO.

7.3.5Ecnu opran mo cepTH(HKAIMKA PYKOBOACTBYETCS CEpTHU(PHUKATAMU, KOTOPHIC YiKE
BbIJ1aJl OJJHOMY WJIM JAPYTUM 3aKa3uMKaM, U UMEEeT OT HUX Pa3pelIeHHE Ha UCKIOYEHHE KAKUX-
a100 BHUJOB JAEATENbHOCTH, TO JIOJDKEH C/IENaTh CChUIKY Ha JEHCTBYIOIME CepTH(UKATHI B
JIOKYMEHTHPOBAaHHOM OOOCHOBAHUM 3TUX UCKIIOUEHHMH. B ciyuae 3ampoca 3aka3zdyuka oprat o
CepTUPUKAIMHA JIOJDKEH MPEJOCTaBUTh HWHPOPMAIMI0 O CBOMX PpEHICHUSX, BKIIOYas

000CHOBaAHHE UCKIIOUYEHUS TEX WU HHBIX BHUJIOB NCATCIBHOCTH.

7.4 OuennBanue
7.4.1Opran no ceptudukanuy AODKEH pa3padoTaTh IUIaH MPOBEACHMS OLCHUBAHMUS,

4TOOBI 00CCIICYUTD MNPUHATUEC COOTBCTCTBYIOIIUX MCDP.

[Ipumeuanue - B 3aBUCHMOCTH OT XapaKTEPUCTHK CXEMbl cepTU(dUKAINU U TpeOOBaHUHN K
OPOAYKIMM ITUIaH MOXKET OBbIThb WJIM OOLIMM, OTHOCSIIMMCS KO BCEM BHJIAM JESTEIbHOCTH,
BKJIIOYAs OIIEHMBAaHME CHUCTEMbl MEHEKMEHTa KauecTBa (€ClM 3TO HEOoOXOAMMO), WU

JACTaJIbHBIM JJIA KOHKpCTHOﬁ ACATCIIBHOCTH, UJIKX COYCTAHUCM JIBYX IIJIAHOB.

7.4.20pran 1o cepTUPUKAIMH HA3HAYAaeT TEPCOHAT Uil BBIMOJHEHHUS KaXIOTO

OLIEHUBAHMsI COTJIACHO IUIaHY UCIOIb30BaHUS BHYTPEHHUX pecypcoB (cM. 6.2.1).

HpI/IMeanI/Ie - HpI/I BBIIIOJTHCHUW OLCHHWBAHUA CTOPOHHHMHU OpPraHu3alusaAMH IEPCOHAI,
KaK IIpaBUJIO, HA3HAYACTCA opraHmauHefI, KOTOpOI\/'I nepeaaHa JaHHasd 3ajJada, a HC OpraHoOM I10

CepTHU(HKAINH.
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7.4.3 Opran no cepTuuKayu A0DKEH 00eceynBaTh JOCTYIMHOCTh BCEl HE0OXOAUMON

uH(pOpMalnu U (UIM) JOKYMEHTAIUH JIJIs1 BBIOJIHEHUS OLICHUBAHMUS.

HpI/IMe‘-IaHI/Ie -K OLCHUBAHHUIO MOT'YT OTHOCHUTBCA TAKHUEC BUABI ACATCIBbHOCTH, KaK aHAJIN3
MMPOCKTa U NOKYMCHTAllHUHU, BbIGOpO‘-IHLIfI KOHTPOJIb, UCIIBITAHUA, I/IHCHGKHHOHHLIﬁ KOHTPOJIb U

ayJIuT.

7.4.4 Opran 1o cepTu(UKauu TOHKEH MPOBOAUTH PaOOTHI 1IO OIEHUBAHUIO, 32 KOTOPHIE
OH HECET OTBETCTBEHHOCThb, C IPHMEHEHUEM BHYTPEHHHUX pecypcoB (cM. 6.2.1) m ymnpaBisTh
nepeJaHHbIMUA JAPYroil CTOpOHE pecypcaMu (cM. 6.2.2) B COOTBETCTBUM C MiaHOM (cM. 7.4.1).
[Iponykiust oOLIEHHMBaeTCsT Ha COOTBETCTBUE TPeOOBAHUSAM B YCTAHOBJIEHHOM o00jacTu

cepruduKanyy ¥ APyruM TpeOOBAHUSAM, OIIPEICIICHHBIM CXEMOU CepTH(UKAIUY.

7.4.50pran no cepTuduKalMy JODKEH IOJararbCs HCKIIOYUTENIBHO HA PE3yJbTaThl
OLIEHUBAHMsI, CBA3aHHOI'O C MPOBEJEHUEM PAOOT MO CepTU(UKALNU, BBITOJHEHHBIX 0 M0J1a4n
3asBKH, B TOM CJy4ae, €CIId OH MOJKET B35Th Ha €0 OTBETCTBEHHOCTH 32 HUX M YOCIHUTHCS B
TOM, 4YTO OpraH, BBITOJIHSABIINN OLIEHUBAHUE, YIOBIETBOPSIET TpeOOBAaHUSAM, YKAa3aHHbBIM B 6.2.2

U B CXeMe CepTUPUKALIH.

HpHMeanHe - CIOI[a MOX>XXHO OTHECTH pa6OTI)I, BBITIOJIHACMBIC IO JOroBOpaM O B3aMMHOM

MPU3HAHUK MEXKIY OpraHaMH 0 CepTU(PUKALINU.

7.4.6 Opran 1o cepTHQHUKAIMKU JOJDKEH MH(GOPMHUpPOBaATh 3akazyuMka o000 Bcex

HECOOTBCTCTBUAIX.

7.4.7 Ecnu BBIABJICHO OJTHO WJIM HECKOJIbKO HECOOTBETCTBUH U 3aKa3yMK 3aMHTEPECOBAH B
IPOIOJDKEHUU padoT Mo cepTU(UKALMK, OPTaH M0 CepTHPHUKALNN MPEJOCTABIsAET HHPOPMALIUIO

O JOIIOJIHUTCIIBHBIX 3aa4ax I10 OIICHWBaHUIO, HeO6X0)II/IMI)IX IJid yCTpaHCHUA HECOOTBETCTBHH.

7.4.8 Eciu 3aka34uuk JA4acT COrjIaCue Ha PCIICHUC NJOIMOJHUTCIBbHBIX 3a1a4 [0 OUCHHUBAHULO,

mnmpounecc, OIMCAHHBIN B 74, JOJIDKCH OBITH MIOBTOPCH JIA X BBIITIOJIHCHU .

7.4.9 Pe3ynbTaThl BCEX MEPONPHUATHH IO OLNEHUBAHHIO JOKYMEHTHUPYIOT 10 MPOBEACHUS

aHanuza (cMm. 7.5).


mailto:sert_info@mail.ru

OPT'AH 110 CEPTH®HUKAIIHNH «CEPT-HHPO»

CEPTHU®PHKAIIUS CPEACTB HHANUBHUAYAABHOM 3AIIUTHI
U IIPOAYKIIUH AETKOM ITPOMBIIIAEHHOCTH

Teaedonsnr: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/
e-mail: sert info@mail.ru

HpI/IMe‘-IaHI/Ie 1 - Takas JOKYMCHTAIIUd MOXKCET COACPKATh 3aKIIIOYCHHUEC OTHOCUTCIILHO
BBITIOJTHEHU A TpG6OB8.HPII>i K IIPpOAYKIHUHU (BKJ’IIO‘I&H KOCBCHHBIE K CHCTEME MCHCI)KMCHTa

KauyecTBa, OMPEEIISIONICH BBITYCK MPOIYKIIUH, €CIIH 3TOTO TpeOyeT cxeMa cepTU(UKAIIIN).

[Ipumeuanue 2 - B cxeme cepTUUKAMH AODKHO OBITH yKa3aHO, IMPOBOAUTCS JIH
OLICHMBAHUE CAaMHM OPTaHOM II0 CEPTU(UKAIMN, HECET JIN OH OTBETCTBEHHOCTD 32 HETO WU XKe
OHO BBINOJHACTCS JI0 TOJa4u 3asBKH (cM. 7.2) Ha mpoBeneHue ceptudukanuu. B mocnennem

ciyqae TpeboBaHus 7.4 HECHCTBUTEIBHBI.

7.5 Ananu3
7.5.1 Opran no cepruuKauy IOHKEH HA3HAYWTh, MO KpalHEeH Mmepe, OJHO JIAILO JUIA
aHaJIM3a Bcel MH(OpMaluu U pe3yabTaTOB OLIEHUBAHUSA, KOTOPbII IPOBOAUTCS IEPCOHATIOM, HE

Y4aCTBOBABIIHUM B 5TOM IIpOLIECCE.

7.5.2 PexoMeHanuu sl IPUHATHS PEIICHHS 110 CEPTH(HUKAIMKA HA OCHOBE PE3yJIbTaTOB
aHaJM3a JOJDKHBI OBbITh 3aJOKYMEHTHPOBAHBI 3a HCKIIOYEHHEM CIIydaeB, KOI/Ia aHajiu3 u

BBIHECCHUC PCHICHUA ITPOBOAUT OAHO U TO K€ JIMIO.

7.6 Pemienue no ceprupuxanumn
7.6.1 Opran no cepTu(uKauy HECeT OTBETCTBEHHOCTb 3a CBOM pEILIEHUs, Kacarolluecs

CepTI/I(I)I/IKaI_II/II/I, )51 06naz[aeT COOTBCTCTBYHOIIINMHU ITOJTHOMOYUAMU IJI UX ITPUHATHUS.

7.6.2 Opran mo cepTUUKANNN JTOHKCH HA3HAYWTH, 10 KpalHEeH Mepe, OJHO JIMIO JUIS
OPUHATHS PpeIIeHus Mo cepTU(UKAUMM Ha OCHOBAaHMM Bce HH(pOpMalMM, Kacaroliencs
OLIGHUBAHMsI, aHAJIN3a WIK JI000# npyroil. Pemenne no ceprudukanuu 10JKHO TPUHUMATDCS
OJIHUM JIMIIOM WJIM TPYNION JIUI [Hanmpumep, KOMUTETOM (cM. 5.1.4)], KOTOpble HE y4acTBOBAIN

B Tporiecce olleHuBaHus (cm. 7.4).

HpI/IMC‘-IaHI/IC - Anamusz u NPUHATHC PCHICHUA 110 CCpTI/I(i)I/IKaLII/II/I MOTYT BBIIIOJHATHCA

OJHOBPEMEHHO OJTHUM JIUIIOM WJIM TPYIIION JIUIIL.

7.6.3JIuna [3a wuCKIOYeHHEM 4YJIeHOB KomuTeTra (cM. 5.1.4)], KOTOpHIM TOpY4YEHO
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INPUHITHE PELIeHUN Mo cepTU(UKAIMU, JOHKHBI padOTaTh MO KOHTPAKTY WJIM HAa OCHOBAaHUU

o(pHIMaNBbHOTO TOTOBOPA C:

- OpraHoM 1o ceptudukanuu (cM. 6.1);

- OPUIUYCCKUM JIMIOM, HaxOoAANIUMCA I10J OpPraHu3allMOHHBIM KOHTPOJICM OpraHa IIo

ceprudukanuu (cm. 7.6.4).

7.6.4 Opranu3alliOHHBINA KOHTPOIIb OPTaHa Mo CePTH(PUKAIIUHU TTOJPpa3yMEBaCT:

- BJIQJICHUE BCEM HJIU KOHTPOJIbHBIM MTAKETOM aKIHi APYroro IOPUIUIECKOTO JIHIIA;

- Hajm4ue OOJIBIIMHCTBA TOJIOCOB B COBETE JIUPEKTOPOB JAPYTrOTO FOPHINICCKOTO JIUIIA;

- JOKYMCHTUPOBAaHHBIA KOHTPOJb HaJ JPYTMM IOPHIUYECKAM JIAIIOM B CHUCTEME
IOPUIIMYECKUX JIUI (Ky/Za OTHOCHTCS OpraH 1o cepTu(UKalMi) Ha OCHOBAaHWUHU TIpaBa
COOCTBEHHOCTH WJIM KOHTPOJISI HaJl COBETOM JTUPEKTOPOB.

[Ipumeuanue - B oTHOIIEHNN TOCYAapCTBEHHBIX OPTaHOB MO CEPTUDUKAIIMH IPYTHE YaCTH
9TOTO YNPAaBICHHS CYUTAIOTCS CBS3aHHBIMH C OTHUMH OpraHaMu "Ha OCHOBaHUHU TIpaBa
coOcTBeHHOCTH".

7.6.5 JIuna, cBsi3aHHBIE KOHTPAKTHBIMUA OTHOIIEHUSMHU MM O(UIIMATIBHBIM JOTOBOPOM C
OpraHU3aIUSAMHU, HAXOASIIUMUCS O] OPTaHU3AIMOHHBIM KOHTPOJIEM, JTOJKHBI YIOBIETBOPATH
TeM J>Ke€ TpeOOBaHWSAM HACTOSIICTO CTaHJApTa, YTO W JIMIA, CBSI3aHHBIE C OpPraHAMH TIO

cepTuduKaim.

7.6.6 Opran no cepTudUKaMK yBEJOMIISIET 3aKa3uMKa O CBOEM DPELICHUM HE BBIAABATH

cepTuduKaT, yka3aB €ro NpuIruHbL.

HpI/IMC‘-IaHI/IC - Ecnu 3aka3unk 3aNHTCPCCOBAH B MPOJOJIKCHUU ITPOLIECCa CCpTI/I(I)I/IKaI_II/II/I,

opraH 1o CepTI/I(I)I/IKaI_II/II/I MOKET BO30OHOBUTH OICHHUBAHHUEC COTJIaCHO 7.4.

7.7 JlokyMeHTaAlMs 110 CePTHPUKANNH
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7.7.1 Opran mo cepTudUKAUKA JOJKEH TPEIOCTABIATh 3aKa3uuKy OQUIHATBHYIO

JOKYMCHTAIIUIO, KOTOpasd MO3BOJIACT YCTKO YCTAHOBUTD:

a) HAMMCHOBAHHUE U aJIPEC OpraHa 1o cepTHU(PHUKAIIUH;

b) naty Beimaun ceprudukarta (He JOJDKHA MPEIIISCTBOBATH AaTe MPUHATHS PEIICHUS 110

cepTudUKaIun);

C) HAMMCHOBAHUE U aJIPEC 3aKa34NKa;

d) o6macte ceprudukaruu (cm. 3.10);

[Ipumeuanue - Korna B cranaaprax WiM IpyrMX HOpMaTHBHBIX JokymeHTax (7.1.2), Ha
COOTBETCTBUE KOTOPHIM IMPOBOAMTCS CEPTUDHUKAIMS, COACPIKATCS CCHUIKHA HA JPYTUe CTaHIapThI

HJIM HOPMATUBHBIC NOKYMCHTBI, UX HEC Tpe6yeTc;1 BKJIFOYAaTh B 0(1)I/ILII/IaHLHy}O AOKYMCHTAIIHUIO.

€) CpOK IICHCTBUS WM JIaTa €ro MCTCUCHHs, €CIH CPOK JCHUCTBHS CepTH(HKATa HCTEKAeT

MOCJIC YCTAHOBJICHHOI'O IIE€pHOaA;

f) moOyro apyryro nHbOpMAaIHIO, TPeOyEeMYIO COrTIaCHO CXeMe CepTU(UKALIUH.

7.7.2 OpurnmanbHass JTOKYMEHTallMs JOJDKHA  COJAEpPXkaTh IMOAMNCh WU JIPYroe

ounnanbHOE pa3pelIeHue CrieUalbHO YIIOJIHOMOYEHHBIX JIMI] OpraHa Mo CepTH(PUKAINH.
[Ipumeuanue - daMuans U JOHKHOCTH JIMIA, YbE COIJIACME HECTH OTBETCTBEHHOCTH 3a
JOKYMEHTAIIMI0 3aperUCTPUPOBAHO B OpraHe M0 cepTU(UKAIUM, SBISIETCS MNPUMEPOM

"criennanbHOro pazpeneHus” B OTIUYNe OT MOAMKCH.

7.7.3 OunmanpHas moxkymeHTanust mo cepruduramuu (cM. 7.7) MOIDKHA BBITYCKATHCS

TOJIBKO ITOCJIC UJIM OJJHOBPEMEHHO C:

) IPUHSATHEM PEIICHHS O BbIJaue cepTH(UKaTa WK paclIupeHun 001acTH cepTrdGUKaum
(em. 7.6.1);

b) BeIMOTHEHNEM CcepTH()UKAITMOHHBIX TPEOOBAHHIA;
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C) 3aKJIFOYCHUEM/TIOITICAHNEM COTJIAIICHHS O BHIIIOJIHEHHH PadoT 10 cepTudUKanuu (CM.
4.1.2).

7.8 Yka3zareJsb cepTH(PHMIMPOBAHHOI NPOXYKIUH
Opran no cepruuKaLuy JOJDKEH COXpaHATh HHGPOPMALMI0O O CepTUPHUIUPOBAHHON

MPOIYKIIMH, KOTOpasi COJEPIKUT, 110 KpaiHel Mepe:

a) MIeHTU(UKAIMIO TIPOTYKIHH;

b) CTaHAapTbl H (I/IJ'II/I) HWHBIC HOPMATHUBHBIC JOKYMCHTBI, HAa COOTBCTCTBUC KOTOPBIM

cepruduIrpoBaHa MPOYKIIHS;

C) uaeHTUDHUKAIMIO 3aKa3YHKa.

Yactp 910l MH(DOpMAIK, KOTOpasi JOJDKHA ITyOJMKOBATHCS WM TPEIOCTABIATHCS 10
3anpocy (C TMOMOIIBIO MNYOJIMKalWi, 3JIEKTPOHHBIX U JAPYTUX CPENCTB), OMNpeensercs
COOTBETCTBYMOLIEH cxemoil ceprudukanmu. Kak MUHUMYM, opraH mo cepTu(UKaluu JODKEH

MMpEaAOCTABJIATH 110 3aIlIPOCy I/IH(I)OpMaI_II/II-O 0 CpOKEC JIeNCTBUSA KOHKPETHOT' O CepTI/I(I)I/IKaTa.

[Ipumeuanue - Korma opran mno cepruduxanuu MOpeAoCTaBiIseT HHPOPMAIUIO

OTHOCHUTCIIBHO CXCMBI, B €€ YKa3aTCJIC JOJIZKHO COACPIKATHCA COOTBECTCTBYIOLICC Tpe6OBaHI/IC.

7.9 UHCneKIIMOHHBIH KOHTPOJIb
7.9.1 Ecnii WHCHEKIMOHHBIM KOHTPOJb TNPEAYCMOTPEH CXeMOM CcepTH(GUKALUU WIN
yCcTaHOBNIEH cornacHo 7.9.3 wim 7.9.4, opran mo cepTHU(UKaNMU JODKEH WHHUIUUPOBATDH
IIPOBEJICHUE Ha/l30pa MPOAYKIIUHU, HA KOTOPYIO PaCHpOCTPAHAETCs PEelIeHUE 0 CepTUPUKAIIUN B

COOTBETCTBUU CO CXEMOU cepTHU(UKALINU.

[Tpumeuanue 1 - Ilpumepbl HAT30pHOM NEATETPHOCTH B PaMKax CXeM CepTU(UKAINH

npusezensl B crannapre ISO/IEC 17067.

HpI/IMC‘-IaHI/IC 2 - KpI/ITCpI/II/I " IIpoHeCC ACATCIBHOCTH M0 HMHCICKIIUOHHOMY KOHTPOJIIO
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OTIPENICTIAIOTCS KaXI0U CXEMOU CepTU(PUKAIINH.

7.9.2 Eciu IIpH OCYIIECCTBJIICHUU MHCIICKIMOHHOI'O KOHTPOJIA IPUMCHAIOTCA OLUCHUBAHUEC U
aHaJIU3 WUJIM MIPUHUMACTCA PCUICHUEC 10 CepTI/I(bI/IKaHI/II/I, JOJIDKHBI BBIIIOJIHATBHCA TpC6OBaHI/I5I 74,

7.5 1 7.6 COOTBETCTBEHHO.

7.9.3 Korna caHKIIMOHMPOBAHO HAaHECEHHE 3HaKa COOTBETCTBHUS Ha CEPTHUPHUIMPOBAHHYIO
MPOIYKIIMIO, €€ YIMaKOBKY WJIM COIPOBOXAAIOIIYIO JOKyMEHTalutoo (cM. 7.9.4 OTHOCHUTEIBHO
mporecca WIH YCIYTH), pa3padaThlBalOT MEPhl HHCIEKIIMOHHOTO KOHTPOJIS, BKJITIOYAFOIIHC
MEePUOINYECKOE WHCIEKTUPOBAHUE IS TOJYYCHHUS! YBEPEHHOCTH B 3aKOHHOCTH BBIMOJTHEHUS

TpeOOBaHUH K MPOAYKILIUH.

7.9.4 Korzma ncrosib30BaHHE 3HAKa COOTBETCTBHUS CAHKIIMOHHUPOBAHO IS IMPOIecCa WM
yCIIyTH, pa3pabaThIBAalOT MEPhl HMHCIEKIIMOHHOTO KOHTPOJIS, BKJIIOYAMOIIAE IEPUOTUICCKOE
WHCIEKTUPOBAHUE JUIS TOJYYEHHs] YBEPEHHOCTHM B 3aKOHHOCTH BBHINOTHEHHS TpeOOBaHM K

Ipoleccy WiH yciyre.

7.10 U3meHeHus, BIAUSIONINE HA CEPTH(PUKALUIO
7.10.1 Ecnu cxema cepTH(HKAIMKM BBOJAUT HOBBIE WJIM TEPECMOTPEHHbIE TpeOOBaHMUS,
OKa3bIBAIONINE BIMSHUE Ha 3aKa3uhKa, OpraH MO CepTH(UKANUU JODKEH HOBECTH OTH
U3MEHEHHS JIO CBEJCHHUS BCEX 3aKa34YMKOB, OOECHEUUTh WX YCTpPaHEHHE M TPHUHATH MEpPHI

COIJIACHO CXeMe cepTU(dUKaLUK.

[Ipumeuanue - OdopmieHHBIE COTJANIEHHEM JTOTOBOPEHHOCTH C 3aKa3YMKaMU MOTYT
OKa3aThbCsa HeO6XOJII/IMI)IMI/I IJi1 peajindallii  3TUX TpC6OBaHI/II\/JI. MO]IGJ'II) JIJUIIEH3NOHHOI'O
COIJIAIIEHUS 110 MCIIOJIb30BaHUIO PE3yJIbTaTOB CePTU(UKALIMY, BKIIIOYAsl aCHEKThI, CBA3aHHBIE C
yBeJIOMJICHHEM 00 M3MEHEHUsX (HACKOJBbKO 3TO HE0O0XOAMMO), puBeAeHa B mpuioxeHuu E k
pyxoBoactBy ISO/IEC 28:2004.

7.10.2 Opran no cepTUPHUKAIMU JOJDKEH YYUTHIBATh IPYyTHe M3MEHEHUs, BIUSIOIINE Ha
CepTU(UKAIMIO, BKIIOYas NPEIIOKEHHBIE 3aKa3YUKOM, U IPHHATH PELIeHHE OTHOCHTEIbHO

COOTBETCTBYIOLIUX JECHCTBUM.

HpI/IMC‘-IaHI/IC -K U3MCHCHUAM, BIMAIOIIUM Ha CCpTI/I(I)I/IKaLII/IIO, MOXKET OTHOCHUTBHLCA HOBasA
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uH(pOpMallMsi O BBINOJIHEHUU CEPTU(PUKAIMOHHBIX TpeOOBaHMI M MOJIyY€HHAss OPraHoM IIO

cepTU(UKALMH TTOCTIE €€ OpraHU3alHH.

7.10.3K mepam 1o peanu3zanvi HW3MEHCHMH, BIUSIOMIMX HA CepTUPUKALNIO, TpU

HEOOXOIUMOCTH OTHOCATCH:

- onieHuBaHue (cM. 7.4);

- aHanu3 (cMm. 7.5);

- MpUHATHE perieHus (cm. 7.6);

- BBIITYCK MEPECMOTPEHHONW OPUIMATLHON JOKYMEHTAMU (CM. 7.7) I pacIupeHUs WK

cyxeHus o0nactu ceprudukanuy;

- BBIIIYCK OOKYMCHTAIUH, Kacalomeﬁc;[ MNEpECMOTPCHHBIX MCEp II0 HAA30PYy (eCJ'II/I OH

SIBIISIETCS] YaCThIO CXEMBI CEPTU(DUKAIIHHN).

Taxue Mepbl TOJDKHBI MPUHUMATHCS B COOTBETCTBHH C TEMU WM WHBIMH YacTsimu 7.4, 7.5,
7.6, 7.7 n 7.8, 3amucu (cM. 7.12) - BKIOYATh OOOCHOBAHHME [UISI MCKJIIOUEHHUS JHOOBIX
MEPEYUCIICHHBIX BHJIOB JICATEIBHOCTH (HAPUMEpP, TpPH W3MCHCHHH CePTH()HUKAIMOHHOTO
TpeOOBaHUs, KOTOPOE HE MpEeAyCMaTPHUBACT OICHUBAHWS, aHAIN3a W TMPUHATHS PEIICHUS TIO0

cepTUPUKALIMH TPOAYKIIUH).

7.11 [Ipexpamenue, cy;keHne 00/1aCTH, IPHOCTAHOBKA MJIM OTMeHa cepTH(uKanuu
9 9
7.11.1 Ecnu HecooTBETCTBHE CEPTU(UKALMOHHBIM TpeOOBaHUAM OyaeT MOATBEPXKIECHO
pesyibTaTaMH HaJA30pa WJIM MHade, OpraH Mo CepTU(UKAMN JOJDKEH pPacCMOTPETh

BO3MOXHOCTDb U IPHUHATH PCICHUEC OTHOCUTEIIBHO COOTBETCTBYIOIIHUX )I@f/iCTBI/If/i.

HpI/IMC‘-IaHI/IC - Takue neiicTBUS MOTYT IIOApPa3yMCBATh:

a) POJIOJDKEHNE CePTU(PUKALMKN MPU YCIOBUAX, YKa3aHHBIX OPraHOM IO CepTH(UKAIH

(Hampumep, yCUJICHHBIN HA/A30p);
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b) cyxxenne  obmactu  cepTUUKAIMK Ui HMCKJIFOYCHHS  HECOOTBETCTBYIOILIMX

Mo (pHUKAIII TPOTYKITUY;

C) IPUOCTaHOBKA CepTU(UKAIIMA B OXHIAHUK TPHHATHS KOPPEKTHPYIOIIUX Mep

3aKa34MKOM;

d) ormeHa cepTuhHKAIIH.

7.11.2 Koraa coOTBETCTBYIOIINE JCHCTBUS BKIIOYAIOT OICHUBAHUE, AHAIN3 WU TIPUHATHE

pereHus 1o cepTuuKaum, He0OX0AUMO BHIIIOIHATE TpeboBanus 7.4, 7.5 u 7.6.

7.11.3 Ecnu ceprudukanus npekpaiieHa (1mo TpeOOBaHHIO 3aKa3uyuKa), MPHUOCTAHOBJICHA
WIH OTMEHEHA, TO CIeAyeT MPHHSITh MEPhI, YCTAHOBICHHBIC CXEMOW CepTU(UKAINU, U BHECTH
BCE HEOOXOJMMBIE HM3MCHCHHS B O(HIMATBHBIC JOKYMEHTHI IO CEPTHPHUKALNNU, OTKPBITYIO
UHPOPMAILIHIO, Pa3pEIICHUs] Ha UCIOJIh30BAHUE 3HAKOB M T.II., YTOOBI YOCIUTHCS B OTCYTCTBUHU
yKa3aHU# Ha TO, YTO MPOIYKIHUS MPOJI0JDKACT OCTaBaThCs CEPTUPHUIIMPOBaHHOW. [Ipu cy:xeHuM
obnmacth  cepTU(UKANMKA  PEKOMEHAYETCS  TNPHHATH  MEpPBI, YCTAaHOBJICHHBIE  CXEMOU
cepruduKanyy, ¥ BHECTH BCE HEOOXOAMMBIC HM3MEHEHUS B O(DHIMAIBHBIC JOKYMEHTBI I10
cepTuduKanyu, OTKPHITYI0 HHGOPMAITUIO, pa3pelIeHus] Ha UCTIOIb30BaHNE 3HAKOB U T.II., YTOOBI
yOeIUTHCS B TOM, 4TO 3TOT (haKT OJTHO3HAYHO JOBEJICH JI0 CBEICHUS 3aKa3UMKa U YeTKO OTPakeH

B JJOKYMEHTAIMH 110 CepTU(UKALINY U OTKPHITON HHPOpMAIIH.

7.11.4 Ecnin  ceptuduKanus MPUOCTAHOBIIEHA, CJIEAyeT Ha3HAuYUTh OJHOrO WIH

HECKOJIBKHUX COTPYAHUKOB JJIsA BLIpaGOTKI/I n AOBCACHUA 10 CBCACHUSA 3aKa3urKa:

- IeUCTBUM, HEOOXOOUMBIX I TpEKpalleHUus TMPUOCTAHOBKM U BO30OHOBJICHHUS

CepTI/I(I)I/IKaI_II/II/I NpoaAYKIMU B COOTBETCTBUH CO cxemou CepTI/I(I)I/IKaI_II/II/I;

- MOOBIX APYTUX NEHUCTBUH, TPEOYEeMBbIX CXEMOU cepTH(PHUKAIIIH.

Takue coTpyaHUKH TOHKHBI 00JanaTh KBaMU(UKAIMEH, TOCTATOYHON A MOHUMAHUS

BCEX BONPOCOB, CBA3AHHBIX C IPUOCTAHOBKOW cepTUdHUKAMU (cM. 6.1).

7.11.5 JIroOble  OlleHMBaHMS, aHAJIU3bl WU pEUIeHHs, HEOOXOIWMBbIE [UIsl peIIeHUS

BOIIPOCOB, CBA3AaHHBIX C HpHOCTaHOBKOﬁ CCpTI/I(I)I/IKaI_[I/II/I, nIn Tpe6yeMLIe cxXeMoM
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cepTudUKaIH, JOIKHBI OBITH BBIMTOJHEHBI B COOTBETCTBUHU C YacTsamu 7.4, 7.5, 7.6, 7.7.3, 7.9 u
7.11.3.

7.11.6 Ecniu ceprudukanmsi BO30OHOBICHA MOCIE MMPUOCTAHOBKU, PEKOMEHYEeTCSI BHECTH
BCE HEOOXOAMMBIE HM3MCHECHHSI B O(HIMAIBHBIC JOKYMEHTBHI MO CEpTU(UKAINH, OTKPBITYIO
uH(pOpPMAIINIO, pa3pelIeHUs Ha WCIOIb30BAHUE 3HAKOB W T.II., YTOOBI YOCIUTHCS B HAIMYUU
yKa3aHWH Ha TO, YTO MPOIYKIHS MPOJIOJHKAET OCTABAThCS cepTU(UIIUPOBaHHOMN. Eciy npuHsATO
pelIeHHEe O CY)KEHUH 00JIaCTH CepTU(UKAIUH, TO CIEIyeT BHECTH BCE HEOOXOIUMbBIC M3MEHEHHS
B o(uIMaIbHBIE JOKYMEHTBHI 1O CEePTH(HUKAIMU, OTKPHITYI0O HH()OpPMAIMIO, pa3pelicHus Ha
WCIIOJIb30BAHUE 3HAKOB U T.II., YTOOBI YOSIUTHCS B TOM, YTO 3TOT ()aKT OJHO3HAYHO JIOBECH JI0

CBCACHUS 3aKa3YrMKa U YC€TKO OTPa’XCH B HHUX.

7.12 3anucu
7.12.1 Opran no cepTudUKalUU T0JDKEH COXPAHITh 3alKCH, CIyXalllhe 10Ka3aTeIbCTBOM
TOTO, YTO BCe TPeOOBaHHMS K TPOIECCY CepTHHUKAIMKU (HACTOALICTO CTaHIApTa U CXEMBI

cepTudUKAIK) PaKTHUECKH BBITIOTHEHBI (CM. TaKke 8.4).

7.12.2 Opran mno cepTUUKALMKU JOJKEH IEePEeBO3UTh, IepechulaTh U MepeaaBaTh BCe

3aMnCcu TaKUM 00pa3oM, YTOObI COXPAHATh UX KOH(DUIEHINANBHOCTD (CM. Takxke 4.5).

7.12.3 Ecnmun cxema cepTH(HKAIWMU TPENNoaracT MOJHYIO IEPEOeHKY MPOIYKIHMH B
TE€YEHHUE ONPENIEIICHHOT O INKJIA, 3allUCH CJIEyeT COXPaHATh, 10 KpaliHEN Mepe, UIsl TEKYILLEro 1
IIPEIBIAYILEr0 IUKIOB, B MHBIX CIIydasx - B TEYEHHE IEPHUOJAA, YCTAHOBJIEHHOTIO OPraHOM II0

cepTuduKaim.

HpHMeanHe - HpI/I OMMPECACIICHUN CPOKOB XPaHCHUA HeO6XOI[I/IMO YUYUTBIBATH IIPABOBBIC

00CTOSITEILCTBA U COTJIAIICHHS O B3AaUMHOM IMPU3HAHUH.

7.13 7/Kan00bI H aneJIsIuA
7.13.1 Opran no cepTH(HKAIMU JOJDKEH UMETh JOKYMEHTHUPOBAHHBIN Ipolecc mpuema,
OLICHUBAHWS W TPUHATHS PEIICHHH B OTHOIICHHH JKAIO0 W ameuIsuii, perucTpupoBaTbh U

IMMPOCJIC)KUBATH MEPHEI 11O UX YAOBJICTBOPCHHIO.


mailto:sert_info@mail.ru

OPT'AH 110 CEPTH®HUKAIIHNH «CEPT-HHPO»

CEPTHU®PHKAIIUS CPEACTB HHANUBHUAYAABHOM 3AIIUTHI
U IIPOAYKIIUH AETKOM ITPOMBIIIAEHHOCTH

Teaedonsnr: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/
e-mail: sert info@mail.ru

7.13.2 [Ipu monydeHUH >KajJoObl WIIM aleJUIAHMHA CIeAyeT MOATBEPANTh, UMEET JIM OHA
OTHOIICHHE K JCSITEILHOCTH OpraHa Mo cepTH(UKAIMH, 32 KOTOPYIO OH HECET OTBETCTBEHHOCTD,

" €CJIM UMECT, ITPUHATH €€ K PAaCCMOTPCHUIO.

7.13.3 Opran no cepTuUKaIIK J0JDKEH MOATBEPANUTH MOTyYeHHUE OPHUIIMATBHOMN KaI00b!

WK arCJIsAnuu.

7.13.4 Oprany mno ceptudukauu HEOOXOJUMO HECTH OTBETCTBEHHOCTh 3a cOOp H
POBEPKY Bcel TpedyeMoit nHpopMaryu (HaCKOJIBKO BO3MOXKHO), YTOOBI IPUHATH IIPAaBOMEPHOE

pelieHue.

7.13.5 Pemienue 00 ymOBIETBOPEHUH >KaloObl WIM aneuUISIHUUA JIOJDKHO MPUHUMATHCS,
AHAIM3UPOBATBCS W YTBEPXKIAThCS JIMIIAMH, HE YYaCTBYIOIIMMH B JCSITEILHOCTH TIO

ceprudukanym, KOTopas UMEeT OTHOIIICHHUE K HEH.

7.13.6 UtoObl oOecneunTh OTCYTCTBHE KOH(IMKTA HMHTEPECOB, MEPCOHAN (BKIOYAs
YIPaBJICHUYECKUI), KOTOPHIM OKa3bIBal KOHCAITHUHTOBBIC YCIyrd (cM. 3.2) 3aKka3uuKky WU
paboTan ¢ HHM, HE MOXET HCIIOJIB30BATHCS OPTaHOM TIO CEePTH(UKANUU IS aHAIN3a WIH
VTBEPXKACHUS TOpPsAKA YAOBIETBOPEHHUS KalOObl WIM aneisalud B TEYeHHE IBYX JIET C

MOMEHTA IPEKPALIEHUS KOHCAITUHTOBOM JEATEIILHOCTH WU HaliMa.

7.13.7 HackoibKO BO3MOYKHO, OpraH Mo cepTU(UKAIUN TOJHKEH O(PHIMAIBHO W3BENaTh
JMIO0, Tojaroliee kajnol0y WM aneJUsuio, O pe3yiabTaTeé M OKOHYAaHUHU Ipolecca ee
paccMOTpPEHHSI.

7.13.8 Opran mo cepTHUQUKAIMKA JODKEH NPUHUMATH JIHOOBIE HEOOXOIUMBIE MEpHI,
CBSI3aHHBIE C JAJIbHEHIIIUM y/10BJIETBOPEHHE KaJ0Obl WM aleJUIsILUH.

8 TpeboBaHus K cucTeMe MeHeIKMEeHTAa

8.1 Bapuaunrsi

8.1.1 O01mme noJI0KeHUus
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Opran mo cepTuduKanuy JODKEH CO31aTh W IOAJCPKUBATH B PabOTOCIIOCOOHOM
COCTOSIHUM CHUCTEMY MEHEKMEHTa, OOCCIIEeUMBAIOIIYI0 JOCTI)KEHHE I10CIIEeI0BATEILHOTO
BBITIOJTHEHUS TPEOOBaHMI HACTOSILETO CTAaHAAPTa B COOTBETCTBHHU C BapuaHTOM A win B.

8.1.2 Bapuanrt A

Cucrema MCHCI’)KMCHTA OpraHa 1o CCpTI/I(bI/IKaHI/II/I JOJIDKHA BKJIFOYATh:

- o0UIyl0  JIOKyMEHTAalMio  (HampuMmep, pYKOBOJCTBO, TIOJHMTHKY,  OINpPE/ICICHUE

o0si3aHHOCTEH, CM. 8.2);

- ynpaBlieHue 1oKymeHTamu (cm. 8.3);

- yrpaBjeHue 3anucsimu (cMm. 8.4);

- @aHAJIU3 CO CTOPOHBI PYKOBOACTBA (cM. 8.5);

- BHYTpPEHHUE IPOBEPKU (cM. 8.6);

- KOppeKkTupymomue neictsus (cm. 8.7);

- Ipeaynpexaaromue aeicraus (cM. 8.8).

8.1.3 Bapuaunt B

Opran mo ceptuUKauy, BHEAPUBIIMKA U TOAICPKHUBAIOINNA B pabOTOCIIOCOOHOM
COCTOSIHUM CHCTEMY MEHEKMEHTa B COOTBETCTBUM C TpeOoBaHusaMu cranaapta ISO 9001,
crioco0eH obecreunBaTh M IEMOHCTPUPOBATH MOCIEI0BATEIbHOE BHIITOJHEHUE ATUX TpeOOBaHUN
(cm. 8.2-8.8).

[Ipumeuanue - Bapuant B BKiIroueH, 4ToObI MpPEIOCTaBUTh BO3MOXKHOCTh OpraHy IO
cepTU(UKAIMK TOATBEPAUTH BBHIOJHEHUE TPEOOBAHUN K CHCTEME MEHEIKMEHTA, U3JI0XKEHHBIX

B 8.2-8.8 Hacrosuiero cranaapra. Bapuant B He npegycmarpuBaer, 4To cucTeMa MEHEKMEHTA

Oynet ceprudunmpoBana no cranaapty ISO 9001.
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8.2 O0mas 1OKyMeHTalusl CHCTeMbI MeHeKMeHTa (BapuaHT A)
8.2.1 BricieMy pyKOBOJCTBY OpraHa IO CepTH(UKANMK HYKHO C(HOpMYyIHpOBaTh,
3aJJOKYMCHTUPOBaTh M OOECIICYUTh pEAM3alUI0 MOJUTHKH M IIeJIed 10 BBITOJIHEHUIO
TpeOOBaHUI HACTOSIIETO CTaHIAPTa U CXEMBbl CePTH(UKALNU HAa BCEX CTPYKTYPHBIX YPOBHSX

oprasa 1o ceptudukanuu.

8.2.2 Briciiee  pyKOBOACTBO OpraHa MO CepTHUQHUKAUN JODKHO TMOJATBEPXKIATh
00513aTeILCTBO M0 pa3padOTKE W BHEIPEHUIO CUCTEMbl MEHEI)KMEHTA U JIEHCTBEHHOCTh YCUIIUH,

HaIlPpaBJICHHBIX HA NOCJICAOBATCIbHOC BBIIIOJIHCHUEC Tpe6OBaHI/II7I HACTOAIICTO CTaHaAapTa.

8.2.3 Briciiee pyKOBOJCTBO OpraHa Mo cepTU(UKALUKA Ha3HA4YaeT IMpeICTaBUTENs,
KOTOPBIA HE3aBUCUMO OT JAPYrux OOS3aHHOCTEH JIOJDKEH HMETh OTBETCTBEHHOCTh U

IMOJIHOMOYHS, K KOTOPBIM OTHOCATCA:

a) obecreyeHne pa3pa60TK1/I, BHCAPCHUA W IIOAACPKAHUA B JOJDKHOM COCTOSHHUH

IPOIIECCOB U MPOIIETYDP, HEOOXOAUMBIX sl (YHKIIMOHUPOBAHUS CUCTEMBI MEHEKMEHTA,

b) npencrasnenne oTyeTa BBICILIEMY PYKOBOJCTBY 00 3¢ (eKTUBHOCTH

(I)YHKI_II/IOHI/IpOBaHI/IH CUCTEMBI MCHCDKMCHTA U HCO6XOJII/IMOCTI/I €C YJIIYULICHUS.

8.2.4 Best mHpoOpManus, MPOLECCH, CUCTEMBI, 3allUCH W T.I., UMEIOIIUE OTHOIIECHHE K
BBINOJIHEHUIO TPeOOBAHUI HACTOSIIETO CTAaHIApTa, BKIKOYAIOTCS B JOKYMEHTAIUIO CHCTEMbI

MCHCIPKMCHTA, NOJIKHBI COACPIKATH CCBUIKHW HAa HEC UJIN OBITh C HEH CBSI3aHBI.

8.2.5 Bce coTpyHHKH, YYaCTBYIOIINE B ICITEIBLHOCTH 10 CEPTU(DHUKAINH, JTOJKHBI UMETh
JOCTYM K TOM 4acTH JOKYMEHTAI[MN CUCTEMbl MEHEPKMEHTAa U COOTBETCTBYIOIIEH MH(OpMALINH,

KOTOpasa HCO6XO,Z[I/IM8. JJIs1 BBIITOJTHCHUSA UX 00s13aHHOCTEH.

8.3 Ynpas/ieHue J0KyMeHTaMHU (BapUaHT A)
8.3.1Opran 1o cepTUQHUKAIMKA JOJDKEH pa3paboTaTb MOPOLENypbl  YIPaBICHHS
JNOKYMEHTaMH (BHYTPEHHHM H BHEIIHUMH), HMEIOUIMMH OTHOIICHHE K BBIIIOJHEHHUIO

TpeOOBaHMIT HACTOSIIETO CTaHIaApTa.
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8.3.2 IIponieaypsl ONpeAeNsIOT CPEICTBA YIIPABICHUS, HEOOXOUMBIC IS

a) YTBCPKACHUA JOKYMCHTOB HA IIPEAMET UX JOCTATOYHOCTHU IIEPE/ BBIITYCKOM;,

b) amanm3a W akTyanu3anuy M IIOBTOPHOTO COIJIACOBAHUS JIOKYMEHTOB (B Cllydae

HEOOXOMMOCTH);

C) BBIABJICHUS HW3MEHCHUHM | OnpeaAcICHUA  TCKYLICTrO PCAAKIIMOHHOTO  CTaTycCa

JIOKYMEHTOB;

d) oOeclieyeHnsl HaIMYUSA Ha MECTE€ M HCIIOJb30BaHHS COOTBCTCTBYIOIIHUX peI[aKI_II/Iﬁ

MNPUMCHACMBIX JOKYMCHTOB;

e) obecrnieueHus: pa30OPYMBOCTH U JIETKOW HICHTU(PHIIMPYEMOCTH JJOKYMEHTOB;

f) I/I,I[CHTI/I(bI/IKaLII/II/I U KOHTPOJIA 3a paclnpoCTpaHCHUEM  JOKYMCHTOB  BHCIIHETO

IMMPOUCXOKIACHUA,

g) NpeaoTBpaAlICHUA HETIPECAHAMCPCHHOI'O0 UCITIOJIB30BAHUS YCTAPCBIINUX JOKYMCHTOB U UX

COOTBCTCTBYIOIIICTO 0603Ha‘{eHI/I${, €CJIM OHU COXPAHATOTCS IJIA KaKoH-Tn00 OCIn.

[Tpumeuanue - JlokymeHTaust MOXKET OBITh B pa3IMYHON (popMe WITH Ha JIFOOOM HOCHUTEIE.

8.4 YnpagJjienue 3anucsivu (BapuaHT A)
8.4.1 Opran mno cepruduKauy JOJDKEH pa3padoTaTh MPOICAYPHI OMPEICICHHS CPEIACTB
yIpaBlIeHUs,, HEOOXOAUMBIX I UACHTHU(PUKAIUU, XPAaHEHHs, 3aIIUThI, TIOMCKA, OMpEeeNIeHuUs
CPOKOB XPaHEHUS M YHUUYTOXKECHHS 3aMuCcell, UMEIONINX OTHOIIEHUE K BBIMOIHEHUIO TpeOOBaHUI

HACTOSIIIIETO CTAaHIapTa.

8.4.2 Oprany no ceprudukanuu cienyer pazpadoTaTh MPOLEAYPbl COXpAaHEHUS 3arucei
(cM. 7.12) B TeyeHHE NepUO/Ia, OMPEALIIIEMOr0 KOHTPAKTHBIMHU M MIPABOBBIMH 00sI3aT€ILCTBAMHU.
Joctym K 3TUM  3amucsAM  JOJDKEH  ONpeNensiThcs  MepaMH 10 COOJIOAEHUIO

KOH(PHICHIIMATBHOCTH.
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8.5 AHa/1u3 cO CTOPOHBI PYKOBO/JACTBA (BApHAHT A)

8.5.1 O6mme moJ10KeHust

8.5.1.1 BriciieMy pyKOBOJACTBY OpraHa Mo CepTH(QHKANIUd HE0OXOAMMO pa3paboTarh
IpOLEAYpbl aHallM3a CUCTEMbl MEHEI)KMEHTA Yepe3 3allJIJaHUPOBAaHHBIE IIPOMEXKYTKH BPEMEHHU
JUls oOecrieueHus ee MOCTOSIHHOM MPUTOJHOCTH, a/leKBaTHOCTH M Pe3yJbTaTUBHOCTH, BKIIKOYas
c(OpMYIHPOBAHHYIO MTOJUTHKY U BBIIIOJIHEHUE TPEOOBaHUN HACTOSIILIETO CTaHAAPTA.

8.5.1.2 Takue aHamM3bI JOJDKHBI TPOBOIUTHCS PYKOBOJICTBOM, 110 KpalHEi Mepe, pa3 B roj
WIA B TE€YEHHUE roJia JOJDKEH OBbITh BBINOJHEH MOJHBIN aHaiu3, pa3zeiieHHbI Ha COCTaBHbIE
3JIEMEHTBI, a TAKXKE CIIEIaHbl UX 3aIIHUCH.

8.5.2 BxoaHble JaHHBIE 1JIS AHAJIHA3A

Bxogupie mannble A8 aHaoud3a  Cco CTOPOHBI PYKOBOACTBA HOOJIKHBI  BKIIFOYATb

UH(POPMALINIO, OTHOCSAIIYIOCS K:

a) pe3yybTaTaM BHYTPEHHHX U BHEIIHHUX IPOBEPOK;

b) oT3pIBaM 3aKa3uMKOB M 3aMHTEPECOBAHHBIX CTOPOH O BBIMIOJIHEHUN TpeOOBaHUI

HACTOAIICTO CTaHAapTa,

HpHMeanHe - K 3aUHTCPCCOBAHHBIM CTOPOHAM MOT'YT OTHOCHUTBCA BJIAACIBIBI CXEM

cepTuduKaim.

C) O6p3.THOI>i CBSI3HM C MEXaHU3MOM 00eCIICUCHUS 6CCHpI/ICTpaCTHOCTI/I;

d) curyanuu ¢ mpeaynpexaaronuMi U KOPPEKTHPYIOIMMHU JIEHCTBUSIMH,

e) JIEUCTBUSM I10 pe3ylibTaTaM NpCAbIAYIINX aHAJIU30B CO CTOPOHBI PYKOBOJACTBA,

f) BeIOJTHEHMIO 33/1a4;

g) HU3MCHCHUAM, BIIMAIOMIUM HAa CUCTEMY MCHCIDKMCHTA,
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h) anennsiusM 1 sxanooam.

8.5.3 BoIxoaHbIe JaHHBIC AHAJIN3A

BBIXO[[HBIG JaHHBIC aHajin3da CO CTOPOHBI PYKOBOACTBA AOJDKHBI BKIIFOUATH PCHICHUSA U

MEPbI, UMCIOIIUE OTHOLICHUEC K:

a) yIy4IIIEHUIO Pe3yJIbTaTUBHOCTH CUCTEMbI MCHEIKMEHTA U €€ MPOIECCOB;

b) BbImoMHEHNIO TPEOOBAHMIA HACTOSAIIETO CTAHIAPTa OPTAHOM IO CePTH(DUKAIIH;

C) moTpeOHOCTSAM B pecypcax.

8.6 BuyTpenHune npoBepku (BapuaHT A)
8.6.1 Opran no cepTuduKanuy JOIDKEH pa3padoTaTh MPOLEAypPhl TPOBEACHUS BHYTPEHHUX
MPOBEPOK  (ayaUTOB) BBITIOJIHEHUS TPEOOBAaHWI HACTOSIIETO cTaHaapTa, 3¢G(EKTUBHOTO

BHCAPCHUA U NOAACPIKAHUA B pa6OTOCHOCO6HOM COCTOSAHHUH CUCTEMBI MCHCIPKMCHTA.

[Mpumeuanue - Cragmapt MUCO 19011 maer pykoBoAsIIHME yKa3aHHs IO MPOBEICHUIO

BHYTPEHHUX IPOBEPOK.

8.6.2 Cnienyer pa3paboraTh MpoOrpaMMy IHpPOBEACHUS BHYTPEHHUX IPOBEPOK C yYETOM

BaXHOCTHU IIPOLIECCOB U 00JacTel, a TAK)Ke Pe3yJIbTaTOB MPEABLAYIIMX TPOBEPOK.

8.6.3 BuyTpeHHME NMPOBEPKH, KaK MPaBUIIO, JOJKHBI TPOBOUTHCS, IO KpailHel Mepe, pa3
B IOJl WJIM B TEUYEHHE TOJa NPU BBHINOJHEHUH BHYTPEHHHMX ayJIUTOB, pa3OMTHIX Ha COCTaBHbBIE
3JEMEHTHI. JIOJKEH OCYyIIECTBIATHCS JOKYMEHTUPOBAHHBIA IPOLECC NMPUHATUSA PELICHUN I
M3MEHEHHUs (COKpAallleHUs WM BOCCTAHOBJICHHS) MEPUOJAMYHOCTH BHYTPEHHHUX MPOBEPOK HIIU
1epuoJia, B TeUEHUE KOTOPOTO OHU MOTYT OBITh BBINOJHEHBI. Takue M3MEHEHHs OCHOBaHBI Ha
CPaBHUTENBHON CTAOMIBHOCTU U TEKYIIeH pe3yabTaTUBHOCTU CUCTEMBI MEHEIKMEHTA. JOJIKHbI
BECTHUCH 3alMCH PElIeHU 00 U3MEHEHNH NEPUOANYHOCTH BHYTPEHHHUX MPOBEPOK WIIM MEPUOA,
B TEYEHHE KOTOpPOTO OHHU JOJKHBI OBITh BBIMOJHEHBI, BKJIIOYas OOOCHOBaHHME BHOCHMOTO

N3MCHCHMUA.
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8.6.4 Opran no cepTuduKanNU J0JKEH 00CTIeUYUTh, YTOOBI:

a) BHYTPEHHHE TPOBEPKUA MPOBOAMINCH KBATH(PUIUPOBAHHBIM TEPCOHAIIOM, XOPOIIO

3HAKOMBIM C cepTU(UKAUEH U TPeOOBAaHUSIMH HACTOSILETO CTaHAAPTa;

b) aynuropsl He POBEPsUTH COOCTBEHHYIO paboTy;

C) mepcoHaj, OTBETCTBCHHBIM 3a MPOBEPSCMbIA YYacTOK, ObUI MPOMH(POPMUPOBAH O

pe3ynbTarax npoBEPKH;

d) moObie  Mepbl MO0  pe3yJibTaraM BHYTPEHHHX  I[POBEPOK  MPEANPHUHUMAIHCH

CBOEBPEMEHHO U COOTBETCTBYIOLINM 00pa3oM;
€) BBISIBJISUIHCH JIFOOBIC BO3MOXKHOCTH IS YTy UILICHHS.
8.7 Koppekrupyrouue geiicteusi (BapuaHTt A)
8.7.1 Oprany mno ceprudukanuu Hajno pa3paboTaTh NPOLEAYPbl HACHTUDHUKAIMUA U

KOHTPOJIA HECOOTBETCTBUM B CBOEH JEATEIHLHOCTH.

8.7.2 Opran o cepruduKaIK TakKe JODKEH TaMm, IJie He00X0IMMO, TPUHUMATh MEPHI IO

YCTPAaHCHUIO ITPUYIHNH HECOOTBETCTBUM BO M30€KaHUE UX IMOBTOPCHU:.

8.7.3 Koppektupyromue IeHCTBUS JOJDKHBI COOTBETCTBOBATh  BIHMSIHHUIO, KOTOPOE

OKa3bIBaXOT BO3HUKIINUEC HpO6JICMBI.

8.7.4 Ilpouienypsl Takux JEHCTBUI JOJDKHBI OMPENENATh TPEOOBaHUS K CIETYIOIIUM

ACIICKTaM:

a) BBISIBJICHUIO HECOOTBETCTBUII (HampuMmep, MPHU PAaCCMOTPEHUH Kajo0 W TPOBEACHHU

BHYTPCHHUX HpOBCpOK);

b) onpenencHuo MPUYHUH HECOOTBETCTBHIA,
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C) MCITPaBJICHUIO HECOOTBETCTBHIA,

d) orleHke TOTPEOHOCTH B MPUHATHH MEp, HE JOMYCKAIOIIMX [OBTOPCHHE TaKUX

HECOOTBETCTBHH;
€) CBOCBPEMEHHOMY OIPE/ICIICHUIO M IPUHSATHIO TPEOYEMbIX Mep;
f) peructpanuu pe3ynbTaToB MPEIIPUHSTHIX ICHCTBHIA;
g) aHaIM3y Pe3yIbTaTUBHOCTH KOPPEKTUPYIOIIUX JICHCTBUH.
8.8 IIpeaynpexknaromuue neiicTBus (BapuaHT A)
8.8.1 Opran mo cepTudUKaIUU JOJDKEH pa3paboTaTh MPOLEAYPHI MPETYIPEKTAIONTIUX

HeﬁCTBHﬁ AJIs1 YCTpaHCHUS NPUYHH ITOTCHIUAJIBHBIX HECOOTBETCTBHIA.

8.8.2 llpennpuHsiTEIE  TPEIyNPEKMAOIMUE  JICHCTBUS  JODKHBI  COOTBETCTBOBATH

BO3MOXHOMY BJIMAHUIO MOTCHIUATBHBIX HpO6J’I€M.

8.8.3 Ilpoienypsl Takux NEHCTBUI JOHKHBI OMPENENATh TPEOOBaHUA K CIEIYIOIINM

aCIICKTaM:

a) BBISIBJICHHIO MOTEHIIHMAIBHBIX HECOOTBETCTBUN U HUX IIpUYINH;

b) orleHke MOTPEOHOCTH B MPUHATHHM MEp TO TPEIOTBPANICHUIO BO3HHUKHOBCHUS

HECOOTBETCTBH;

C) OTIPENIEIICHUIO U OCYIIECTBICHUIO TPEOYEMBIX Mep;

d) peructpariuu pe3yabTaToOB MPEANPUHSTHIX ICHCTBUI;

e) AHAJIN3Y PE3YJIbTATUBHOCTU NMPCAYIPCIKAAOIMIUX JEHCTBHIL.

[Ipumeuanue - [Ipouenypsl A1 KOPPEKTUPYIOIIUX M MPEAYNPEKIAOMMNX JEUCTBUN HE

00s13aTEILHO JOJIXKHBI OBITh pa3acCIIbHbBIMU.
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[Tpunoxxenune A

(mHpOpPMAITIOHHOE)
I puHOMIBI 1eITeTbHOCTH OPraHoB MO CePpTH(UKANMHI NPOLYKIHH

A.1 O0mme moJoKkeHus

A.1.1 Obmeit mwenpto cepTuUKANUU  ABISETCA TPUAAHUE YBEPEHHOCTH  BCEM
3aMHTEPECOBAHHBIM CTOPOHaM B TOM, YTO TPOAYKIHS COOTBETCTBYET YCTaHOBJICHHBIM
TpeboBanusM. [leHHOCTh cepTH(HKAIMY B CTETICHH YBEPEHHOCTH M IOBEPHS OOIIECTBA, KOTOPas
JOCTUTaeTCcsl OECIPUCTPACTHBIM M KOMIICTCHTHBIM OIICHMBaHUEM TpeTbed cropoHoi. K
3aMHTEPECOBAHHBIM CTOPOHAM, B YaCTHOCTH, OTHOCSTCSI:

a) 3aKa34UKHA OPTaHOB MO CePTH()UKAIHH;

b) mokymnarenu opraHu3aiuii, IPOAYKIHS KOTOPBIX CEPTHOUIPYETCS;

C) opraHbl rOCY/1apCTBEHHOI BIIaCTH;

d) HempaBHUTEIHCTBEHHBIC OPraHU3AIIHNH;

e) MoTpeOUTENH U IPYTrue YWICHBI 0OIIECTBa.

A.1.2B pasgenax A.2-A.6 mepeuyucieHbl OCHOBHbBIE€ MPUHIUIBL, CHOCOOCTBYIOIIUE

JOCTHIKCHUIO JOBECPUS.

A.2 BecnpucTpacTHOCTH

A.2.1 Jlnst opraHoB 1o cepTH(UKAINK U WX MEPCOHala HeoOXoaumMa OeCrpuCcCTpacTHOCTh

AJId TIpUJAaHus JOBEPUA K UX ACATCIBHOCTU U IMOJTYUCHHBIM PE3YyJIbTaTaM.

A.2.2 K yrpo3am OecnpuCTpacTHOCTH OTHOCHUTCS MNPeayOeKIEeHHOCTh, KOTOpas MOKET

BO3HHKATh BCJICICTBUC:
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a) JINYHOW 3aMHTEPECOBAHHOCTU (UpE3MEpHON 3aBHCHMOCTH OT KOHTpAaKTa Ha OKa3aHUE
yCIYr WIM OT JCHEKHOTO BO3HArPAXKJIEHHUS, ONACEHHUs IMOTEPsITh 3aKa3uuka WM CTpaxa
oKa3aTbCsi 0e3 paboThl B TaKOM CTENEHH, YTO 3TO OKAa3bIBaeT HEOJIAronpusiTHOE BIIMSHUE Ha

OCYIIECTBJIICHUEC ACATCIIBPHOCTU I10 OLICHKE COOTBGTCTBI/IH);

b) aHanmm3a COOCTBEHHOW IESTENBHOCTH (BBIMOJHEHUsT PabOT MO OICHKE COOTBETCTBHS,
IpU KOTOPBIX OpraH Mo cepTU(UKAIMK OLICHUBAET PE3yNIbTaThl paHee MPEJOCTABICHHBIX YCIYT,

HanpuMep, KOHCAITHHTOBBIX);

C) pOIAraHAMCTCKON JIeATeIbHOCTH (OpraH Mo cepTUUKAMKU WM €ro IepCOHal
BBICTYIIAET B MOJICPIKKY HIIM MPOTUBOJCHCTBYET JaHHON KOMIIAHHH, KOTOpas OJHOBPEMEHHO
SIBJISIETCSI €TI0 3aKa34nuKOM);

d) m3numiHel (HaMHIBIPHOCTH, T.. YIpO3bl, BO3HHKAIOIIECH H3-3a TOrO, YTO OpPraH IIO0
cepTU(UKAIMKA WA €ro TMEePCOHAT JOMYCKAET CIHUIIKOM OBEPUTEIILHBIC OTHOIICHHS BMECTO
MIOMCKAa CBUETENILCTB COOTBETCTBHS (IPU CepTUDHUKAIMU TPOIYKIIUH STHM PHCKOM TPYAHEES
YIIPaBJIATh, MOTOMY YTO MOTPEOHOCTh B AyAMTOpPaX C KOHKPETHBIM OIBITOM pabOTHI YacTo

OTPaHUYUBAET KOJUYECTBO KBATU(DUIIMPOBAHHBIX KAJPOB);

e) CTpaxa mnepca 3aKa34YuKOM HWJIIN ,I[pyTOﬁ 3aHHTepeCOBaHHOﬁ CTOpOHOﬁ, YTO MOXKET

MOMEIIaTh OpPTraHy Mo cepTU(UKALNU WIH €ro EPCOHANY JIEHCTBOBATh OECIIPUCTPACTHO;

f) koHKypeHInH (MeXIy 3aKa34MKOM M IEPCOHAIOM, PA0OTAIOIIUM [0 KOHTPAKTY).

A.3 KoMnereHTHOCTh

KoMmnereHTHOCTD nepcoHala, oOecrieunBacMasi CUCTEMOM MCHC/PDKMCHTAa OpraHa II10

CCpTI/I(I)I/IKaI_II/II/I, HeO6XOJII/IMa IJI OCYIICCTBIICHU A CCpTI/I(I)I/IKaI_II/II/I, KOTOpAasA BbI3BIBACT JOBCPUC.

A.4 KonpuaeHIHAIBbHOCTh U OTKPBITOCTH

A.4.1 O0me moJI0KeHus

VYrpasnenue 6alaHCOM MEXIy TpeOOBaHUSMH, CBA3AHHBIMH C KOH(MUIECHIIMATBEHOCTHIO

(cM. A.4.2) u OTKpHITOCTBIO (CM. A.4.3), OKa3bIBaeT BIMSHUE HA JIOBEpUE YUACTBYIOIIUX CTOPOH
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M UX BOCIIPUATHEC HECHHOCTHU BBIIIOJIHACMBIX pa60T I1I0 OLICHKE COOTBETCTBHA.

A.4.2 KoHpuaeHUMaJIbHOCTh

JUnist moTydeHus 1ocTyna K MHPOpMaluu, He0OOXOAMMOI 1715l POBEACHHS PE3yIbTaTUBHON
paboThI 1O OIEHKE COOTBETCTBHUS, OpPraHy MO CepTU(UKAIMHM HE00X0AUMa YBEPEHHOCTh B TOM,

YTO KOH(UICHIIMATbHAs HHPOpMaIus He OyeT pasriamaThCes.

Bce opranmzanyy u criequagucThl UMEIOT IPaBO HA 3aIIUTY JI000H KOH(UICHIMATBHOMI
uHpOpMALIMK, TPEIOCTABISEMONM HWMH, 32 HWCKIIOYEHHEM CIIydaeB, KOTJa 3aKOH WU

npUMeHseMas cxema cepThuduKanuu TpedyeT ee pasriamieHus (cM. 4.5).

A.4.3 OTKpBITOCTH

Opran no cepTU@UKAUN AOKEH MPEAOCTABIATh JOCTYN K HMHPOpPMAIUU O MpoIleccax
OLICHUBAHWS W cepTudUKANMU, a Takke O craryce ceprudukanuu (IpeaoCTaBICHUH,
COXpaHCHUHU, MTPOAJICHUH, PACHIUPCHUN U CYKCHHUU O6J'IaCTCI71, IMPHUOCTAHOBJICHUH, OTMCHC HJIU
OTKa3e B TMIPOBEACHHUM) JIOOOM MPOMYKIIMU Mg oOecreueHus JOBepHusi K YECTHOCTH U
JIOCTOBEPHOCTH  cepTUduKaruu.  OTKPBITOCTh  SBISETCS  MPUHIMUIIOM  JOCTyNma K

COOTBETCTBYIOLIEH HH(OPMALIMK WU €€ PACKPBITHUS.

A.4.4 loctyn k uHpopmanuu

Jlrobas undopmanms, KOTOpod oOnagaer opraH Mo cepTUUKAU O TMPOAYKIIHUH,
SBJISIIOIIEHCS TPEeIMETOM OlLleHMBaHUusT © (WiM) cepTHudUKAIUU, [TOJDKHA TI0 3ampocy
MPEAOCTABIATHCS CTOPOHE WIJIM OpraHU3alliH, 3aKJIIOYMBIIEH JOTOBOP C ITHM OpPraHOM Ha

npoBesieHue padoT Mo cepTUuUKaIUH.

A.S PearupoBaHue Ha :kaj100b1 M aNleJUIALMH

OddexTuBHOE YIOBICTBOPEHUE KAIOO U aneuUIAlUid SBISETCS BaXXHBIM CPEICTBOM
3alIUTBl OpraHa MO CepTU(UKAIUKM, €r0 3aKAa3YUKOB U JAPYTUX IOJIh30BATENeH pe3yiabTaToB
paboT MO OIEHKE COOTBETCTBUS OT OIIMOOK, YINYIICHWH WM HEOOOCHOBAHHOTO ITOBEICHWS.
JloBeprie K OTOH JEATETLHOCTH HAJEKHO o0ecmedeHo, Korjga paboTra ¢ jkalmobamMu U

areJunuAaMi IpOBOAUTCA HA COOTBETCTBYIOIIIEM YPOBHC.
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A.6 OTBEeTCTBEHHOCTD

A.6.1 3aK33‘II/IK, a HC OopraH 1o CCpTI/I(i)I/IKaHI/II/I, HECET OTBCTCTBCHHOCTH 3a BBIIIOJITHCHHEC

cepTu(PUKAIIMOHHBIX TPEOOBAHHUIA.

A.6.2 Opran no cepTHU(UKaLMU HECET OTBETCTBEHHOCTh 3a OLCHMBAHUE JIOCTATOYHBIX
OOBEKTHBHBIX CBUJAETEIBCTB, HAa OCHOBAaHMM KOTOPBIX IPUHUMAETCs pEUIeHHe IO
ceprudukanmu. Ha ocHOBaHMM aHalM3a CBHUICTEILCTB OPTaH MO CEPTUGUKANMH NPUHUMAET
pemieHne O BbIadye cepTU(UKATA, €CIM HMMEITCS JOCTaTOYHO BECKHE JJ0Ka3aTelIbCTBA
COOTBETCTBUS, MJIM 00 OTKa3€ B BblAAYE, €CIIM OTCYTCTBYIOT JOCTATOUYHO BECKHE JOKAa3aTeIbCTBA

COOTBETCTBUS, UM O HE TIOATBEPKICHUM PE3Y/IbTaTOB CEPTUDUKALIUH.
[Ipunoxenue B

(nH(pOpPMAITMOHHOE)

IIpuMeHeHne HACTOSIIET0 CTAHIAPTA K MPoOIeccaM U yCJayram
B.1 IlosicHeHUsI OTHOCUTEJIbHO NPHMEHEHHSI HACTOSIIEro CcTaHaapra B cdepe

cepruuUKALUM IPOLECCOB

[Ipu ucnonb30BaHUM HACTOALIETO CTaHJApTa JJs cepTU(UKALMU MPOLECCOB HEOOX0IMMO

3aMCHUTb TCPMHH:

- "mpoaykuus" TepMuHOM "miporiecc(bl)";

- "IpOM3BOACTBO" TEPMUHOM "BBINIOJIHEHKE",

- "BBINYIIEHHAS' TEPMUHOM "BBIITOJTHEHHBIN";

- "BBIMMyCKaOMUi" TEPMUHOM "BBITOIHSAIOIMINN" .

B.2 [TosicHeHUsI OTHOCUTEJIbHO NPHMEHEHHs] HACTOMIIEro CcTaHAapTa B cdepe

cepTHPUKANMHU YCIYT


mailto:sert_info@mail.ru

OPT'AH 110 CEPTH®HUKAIIHNH «CEPT-HHPO»

CEPTHU®PHKAIIUS CPEACTB HHANUBHUAYAABHOM 3AIIUTHI
U IIPOAYKIIUH AETKOM ITPOMBIIIAEHHOCTH

Teaedonsnr: 8(499)252-21-69; 252-32-71; 3-482-789
http://www.sert-info.ru/
e-mail: sert info@mail.ru

HpI/I HCIIOJIB30BAHHMKU HACTOAIIECTO CTaHdapTa IOJid cepn&dmxaunn yciyr HCO6XOI[I/IMO

3aMEHHUTH TEPMHH:
- "mponykuus" TepmuHOM "ycmyra(u)";
- "mMpou3BOACTBO" TEPMUHOM "OKa3aHue";
- "BhINyIlIEeHHAs" TEPMUHOM "OKa3aHHas'";
- "BBIMTyCKAIOIMMK" TEPMUHOM "OKa3bIBAIOIINN" .
[Tpunoxenue JIA

(cnpaBouHOE)

CaeleHHs 0 COOTBETCTBHM CCHLIIOYHBIX MEKIYHAPOAHBIX CTAHIAPTOB CCHLIIOYHBIM
HALMOHAJILHBIM cTaHAapTaMm Poccuiickoit @enepanun
CpaBHeHHE MEXIYHAPOIHBIX CTAaHIAPTOB, HA KOTOPHIE JaHBI CCHUIKM B HAIIMOHAJILHOM
CTaHAapTe, C COOTBETCTBYIOIIUMH MM HAIMOHATBHBIMU CTaHAApTaMH TMPHUBEACHO B TaOiuile
JA.1.

Tabmuma J1A.1

O06o3Hnauyenue ccputouHoro | CreneHs O06o03HaueHue 1 HAUMEHOBAaHUE
MEXTyHapOJAHOT O COOTBETC | COOTBETCTBYIOILEIO HALIMOHAIBHOIO CTaHAAPTA
CTaHJapTa TBUS
NCO/M3K 17000:2004 IDT I'OCT P UCO/M3K 17000-2009* "Onenka
cootBeTcTBUs. CroBaph U 00IIME TPUHIHUIIB"
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* Ha tepputopun Poccuiickoit ®Denepannu JOKYMEHT He naeictByer. [leiicTByer
I'OCT ISO/IEC 17000-2012. - Ilpumedanne U3roToBUTENS Oa3bl TaHHBIX.

NCO/M3K 17007:2009 IDT I'OCT P UCO/M3BK 17007-2011 "Ouenka
COOTBETCTBUSA. MeToInUecKHe yKa3zaHus 1o
pa3paboTke HOPMATUBHBIX JTOKYMEHTOB,
MPETHA3HAYCHHBIX ISl IPUMEHEHUS MPU OLICHKE

cooTBeTCTBUA"

NCO/M3K 17020:1998 IDT I'OCT P UCO/M3K 17020-2010 "OOGmue
KpUTepUu paboThl Pa3IMYHBIX TUIIOB

KOHTPOJIUPYIOIINX OPraHoB"

NCO/M3K 17067:2011 - *

NCO/M3K 17021:2006 IDT I'OCT P UCO/M3K 17021-2008* "Onenka
COOTBETCTBUS. TpeboBaHuUs K OpraHam,
MPOBOSIINM ayJIUT U CEPTUPUKALIUIO CUCTEM

MeHeKMeHTa"

* Ha tepputopun Poccuiickoit ®enepauuu n0KyMeHT He aelcTtByeT. [leiicTByer
I'OCT P UCO/M3K 17021-2012. - [Ipumeuanue U3roTOBUTENS 0a3bl JTaHHBIX.

NCO/M3K 17025:2005 IDT I'OCT P UCO/MDBK 17025-2006* "O0muue

Tpe6OBaHI/ISI K KOMIIECTCHTHOCTHU UCIIBITATCIBbHBIX
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U KaIUOpOBOYHBIX J1abopaTopuit”

* Ha tepputopun Poccuiickoit ®Penepannu NOKyMEHT He JaedcTByeT. JleiicTByer
I'OCT NCO/MDK 17025-2009. - [Ipumeyanue u3roToBUTENs 0a3bl JaHHBIX.

NCO/M3K 17030:2003 IDT I'OCT P UCO/MD3K 17030-2007 "OOGmmue
TpeOOBaHUS K 3HAKAM COOTBETCTBHS IIPH OLICHKE,

MIPOBOJAMMON TPEThEH CTOPOHOM"

NCO 9000:2005 IDT I'OCT P UCO 9000-2008* "Cucremsl
MEHEPKMEHTa KadecTBa. OCHOBHBIE NIOJIOKEHUS U

CJIOBapb"

* Ha tepputopun Poccuiickoit ®denepanuu MOKYMEHT He JnedcTByeT. JlecTByeT
I'OCT ISO 9000-2011. - TIpumevyanue U3roTOBUTENSI 0a3bI TaHHBIX.

NCO 9001:2008 IDT I'OCT P CO 9001-2008* "Cucremsl

MeHeJKMEHTa kauecTBa. TpeboBaHus"

* Ha tepputopun Poccuiickoit denepannnm NOKYMEHT He JnedcTByeT. JlecTByeT
I'OCT ISO 9001-2011. - TIpumevyanue U3roTOBUTENSI 0A3bI TAHHBIX.

HMCO 10002:2004 IDT T'OCT P UCO 10002-2007 "MeHeIKMERT
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OpraHu3anyy. Y IOBIETBOPECHHOCTb MOTPEOUTEIIS.
PykoBOJCTBO 1O yIpaBieHUIO MPETEH3USIMU B

opranuzanusx"

NCO 31000:2009 IDT I'OCT P CO 31000-2010 "MeHemKMEHT pHCKa.
[IpuHUMIBI U pyKOBOACTBO"
NCO 19011:2002 IDT I'OCT P MCO 19011-2003* "PykoBonsiiue

YKa3aHuA 110 ayAuTy CUCTEM MCHCPKMCHTA
Ka4yecTBa W/UJIN CUCTEM DKOJOTHYECKOro

MeHeKMeHTa"

* Ha Ttepputopun Poccuiickoit ®denepanuu NOKYMEHT He JnedcTByeT. JlecTByeT

I'OCT P MCO 19011-2012. - [Tpumevanue U3roToBUTENS 0a3bl TaHHBIX.

PyxoBoactBo MCO/MOK
23:1982

PyxoBoncteo MCO/MBOK
27:1983

PyxoBoncteo MCO/MBK
28:2004
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PyxoBoncteo MCO/M3BK - *
53:2005
PykoBoacteo UCO/MOK - *
67:2004

* CoOOTBETCTBYIOIIMN HAIIMOHAJIBHBIA CTaHIAPT OTCYTCTBYeT. Jlo ero yTBepxkaeHUs
PEKOMEHJIyeTCsl HCIOJb30BaTh IEPEBOJ] HAa PYCCKUU S3BIK JAHHOTO MEXIYHAPOIHOTO
crangaprta. [lepeBog maHHOrO MEXIYHApPOIHOTO CTaHAapTa HaxoauTcs B DenepalibHOM

I/IH(bopMaI_II/IOHHOM (bOHI[C TCXHUYCCKUX PCTIIAMCHTOB U CTAHAAPTOB.

[Ipumeuanue - B Hacrosmieil Tabiauie UCHOIB30BAaHO CIEAYIOLIEE YCIOBHOE 00O3HAUYEHUE

CTCIICHU COOTBCTCTBHA CTAHAAPTOB:

- IDT - ugeHTUYHBIC CTAaHAAPTHI.

buboanorpagus

[1] 1SO 9000:2005, Quality management systems - Fundamentals and vocabulary.
(MCO 9000:2005 Cucrembl MmeHepKkMeHTa KauecTBa. OCHOBHBIE TIOJIOKEHUS U

CcIIOBaph)*

[2] 1SO 9001, Quality management systems - Requirements. (MCO 9001 Cuctemsr
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[3]

[4]

[5]

[6]

[7]

[8]

MEHeKMeHTa KauecTBa. TpeboBanus)™*

ISO 10002, Quality management - Customer satisfaction - Guidelines for
complaints handling in organizations. (MCO 10002 MeHemKMEHT KadecTBa.
Y 10BIETBOPEHHOCTh OTpeOuTeNnel. PykoBoacTBO 1Mo paboTe ¢ MpeTeH3UsIMH B

opranmsanusx)™*

ISO/PAS 17001, Conformity assessment - Impartiality - Principles and
requirements. (MCO/OTT 17001 Orienka COOTBETCTBHS. BecrpuCTpacTHOCTb.

[Tpuntuns! 1 TpeGoBanus )™

ISO/PAS 17002, Conformity assessment - Confidentiality - Principles and
requirements. (MCO/OTT 17002 Oruenka coorBeTcTBUsA. KOHDHICHINATEHOCTD

[Tpuniuns! 1 TpeboBaHus )™

ISO/PAS 17003, Conformity assessment - Complaints and appeals - Principles
and requirements. (MCO/OTT 17003 Ormenka cootBeTcTBus. JKamoObl u

aneuauuu. [IpuHuuns! 1 TpeGoBanus)*

ISO/PAS 17004, Conformity assessement - Disclosure of information -
Principles and requirements. (MCO/OTT 17004 OieHka COOTBETCTBHUSL.

Packpeitue nndopmanuu. Ipunnune: u TpedoBanus )™

ISO/PAS 17005, Conformity assessment - Use of management systems -
Principles and requirements. (MCO/OTT 17005 OrueHka COOTBETCTBUSI.
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[9]

[10

[11

[12

[13

[14

Hcnonp3oBanue cucteM MeHekMeHTa. [IpuHuume! u TpedoBanms)™*

ISO/IEC 17007, Conformity assessment - Guidance for drafting normative
documents suitable for use for conformity assessment. (MCO/M3K 17007
Onenka cooTBeTcTBUs. PykoBoasiue ykazaHus IO MOATOTOBKE HOPMAaTUBHBIX

AOKYMCHTOB, IIPUTOAHBIX JJIA MCIIOJIb30BAHUA IIPU OLICHKE COOTBCTCTBI/ISI)*

ISO/IEC 17030, Conformity assessment - General requirements for third-party
marks of conformity. (MCO/MDK 17030 Ormenka coorBercTBus. OOrmiue

TpeOOBaHMUs K 3HAKaM COOTBETCTBHS TPEThEH CTOPOHBI)™*

ISO/IEC 170671, Conformity assessment - Fundamentals of product
certification and guidelines for product certification schemes

ISO 190114, Guidelines for auditing management systems. (MICO 19011

PykoBosiye yka3anus 1o ayJuTy CUICTEM MEHEI)KMEHTa)™*

ISO 31000, Risk management - Principles and guidelines. (MCO 31000

MenemkMeHT puckoB. [IpUHIUIBI U PYKOBOJSIINE YKa3aHUs)™*

ISO/IEC Guide 23, Methods of indicating conformity with standards for third-
party certification systems. (MCO/M3K PykoBomactBo 23 MeToabl yKa3zaHHUS

COOTBETCTBUS CTaHAApTaM JJIsl CUCTEM CepTU(UKALIUN TPEThel CTOPOHOM )*
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[15 ISO/IEC Guide 27, Guidelines for corrective action to be taken by a
] certification body in the event of either misapplication of its mark of conformity
to a product, or products which bear the mark of the certification body being
found to subject persons or property to risk. (MCO/M3K PykoBoactBo 27
PykoBOACTBO 1O NIPOBENECHHUIO KOPPEKTUPYIOLIUX MEPONIPUIATHIL OPraHoM I10

cepTu(dUKAIMK B CTydae HEMPaBUIBHOTO TPUMEHEHUS 3HaKa COOTBETCTBUA)™*

[16 ISO/IEC Guide 28:2004, Conformity assessment - Guidance on a third-party
] certification system for products. (MCO/M3K PykoBozactso 28:2004 OrieHka
COOTBETCTBHS. MeTOAMUYECKUE YKazaHUs TI0 CHCTeMe cepTuduKanuu

MPOAYKIIUH TPEThEH CTOPOHOI )*

[17 ISO/IEC Guide 53, Conformity assessment - Guidance on the use of an
] organization’s quality management system in product certification. (MCO/MDK
PykoBonctBo 53 OneHka cooTBeTcTBUs. PYyKOBOACTBO 10 NPUMEHEHHUIO

CUCTEMBl MEHEUKMEHTAa KayecTBa OpraHu3alud MNpu  CcepTU(UKALUU

MIPOTYKITHH ) *

[18 IAF GD 5, IAF Guidance on the Application of ISO/IEC Guide 65:1996

* O¢unuanbHBIE  TEpPeBOJ]  JTOTO cTaHmapta  HaxomuTca B DeaepalibHOM

UH(POPMALIMOHHOM (hoHte.

I MTepecmorp pykososncrsa ISO/IEC 67:2004.
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2CCHUIKA B HACTOSIIEM CTaHJAApTe HA COOTBETCTBYIONIME MOJOKEHHS METOIMYECKHX
yKa3zaHul, conepxamumxcsa B ctanaapre ISO 19011, pacnpocTpanstorcs Ha ayauT BCeX APYrUX

BHUJ0B CUCTEM MCHC/IP)KMCHTA.

DJIEKTPOHHBIN TEKCT JOKYMEHTA
noarorosyieH 3A0 "Koaekc" u cBepeH 1o:

opunmansnoe nzganue M.: Crangaptundopm, 2014
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