O 3awuTe npas notpebutenei (B pepakuum denepanbHoro 3akoHa o1 9 sHeaps 1996 roga N 2-d3) (c nameHeHnsiMm Ha 3 uons 2016 roga)
3akoH P® ot 07.02.1992 N 2300-1

3AKOH

POCCUNCKOW ®EOEPALLIUA

O sawurte npas notpebutenen *0O)

(B penakumn depepanbHOro 3akoHa ot 9 aHeaps 1996 roga N 2-d3)
(c nameHeHusMn Ha 3 nonsa 2016 roga)

JLOKYMEHT C N3MEeHEeHNAMMN, BHECEHHbIMU:

depnepanbHbIM 3akoHoM 0T 17 nekabps 1999 roga N 212-P3 (Poccuiickas raseta, N 253, 21.12.99);

depnepanbHbiM 3akoHoM 0T 30 nekabps 2001 ropa N 196-d 3 (Poccuiickas raseta, N 256, 31.12.2001);

depepanbHbiM 3aKoHOM 0T 22 asrycta 2004 roga N 122-d3 (Poccuiickas raseta, N 188, 31.08.2004)
(o mopsnke BCTynneHns B cuny cM. ctaTbio 155 depnepanbHoOro 3akoHa ot 22 asrycta 2004 roga N 122-
®3);

denepanbHbiM 3aKOHOM OT 2 Hosibps 2004 ropa N 127-d3 (Poccuiickas raseta, N 246, 05.11.2004)
(sctynun B cuny ¢ 1 aHBaps 2005 rona);

depnepanbHbIM 3akoHoM oT 21 nekabps 2004 ropa N 171-d3 (Poccuiickas raseta, N 289, 29.12.2004)
(o nopsioKe BCTYMNNEHMs! B CUNy cM. cTaTblo 2 denepanbHoro 3akoHa ot 21 nekabps 2004 roga N 171-9 3);

depepanbHbIM 3aKoHOM OT 27 ntonsd 2006 roga N 140-d 3 (Poccwiickas raseta, N 165, 29.07.2006);

denepanbHbIM 3akoHOM 0T 16 okTs6pst 2006 roga N 160-d 3 (Poccuitickas raseta, N 233, 18.10.2006)
(o nopsimke BCTYNNeHMsl B CUny cM. cTatblo 17 depepanbHOro 3akoHa oT 16 okT1s6ps 2006 roga N 160-d 3);

denepanbHbIM 3aKOHOM 0T 25 Hos1I6pst 2006 roga N 193-d 3 (Poccuiickas raseta, N 268, 29.11.2006);

depnepanbHbiM 3aKOHOM 0T 25 okTs6ps 2007 roga N 234-d 3 (Poccuiickas raseta, N 241, 27.10.2007);

®depnepanbHbiM 3akoHOM 0T 23 umiona 2008 roga N 160-d 3 (Poccuitickas raseta, N 158, 25.07.2008)
(sctynun B cuny ¢ 1 aHBaps 2009 ropna);

®depnepanbHbiM 3aKkoHOM OT 3 uioHA 2009 roga N 121-d3 (Poccuitickasa raseta, N 104, 10.06.2009) (o
nopsioke BCTYMNeHWs B CUy CM. cTaTblo 8 depdepanbHoro 3akoHa ot 3 nioHs 2009 roga N 121-® 3);

depnepanbHbiM 3akoHOM 0T 23 Hosi6psa 2009 roga N 261-P3 (Poccuitckasa raseta, N 226, 27.11.2009)
(o nopsinke BCTYNNeHMsl B CUny cM. cTaTblo 49 denepanbHoro 3akoHa ot 23 Hosibps 2009 roga N 261-D 3);

depepanbHbiM 3aKoHOM OT 27 utoHs 2011 roga N 162-d3 (Poccuiickas raszeta, N 139, 30.06.2011) (o
nopsake BCTYMNAeHUs B CUy CM. cTaTbio 23 PedepanbHOro 3akoHa ot 27 noHa 2011 roga N 162-d 3);

®depnepanbHbiM 3akoHoM oT 18 uionsd 2011 roga N 242-d3 (Poccuiickas raseta, N 160, 25.07.2011) (o
nopsake BCTYNAeHUs B CUNy CM. ctaTtbio 71 depepanbHoro 3akoHa ot 18 nong 2011 roga N 242-d 3);

®depepanbHbiM 3aKoHOM 0T 25 utoHs 2012 roga N 93-P 3 (OdgomumanbHbIl MHTEPHET-NOPTan NPaBoBOW
MHopMauum www.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHOM 0T 28 wuonga 2012 roga N 133-®3 (OdomumanbHbIl MHTEpHET-nopTan
npasoBov WHgopmauum www.pravo.gov.ru, 30.07.2012) (o nopsiake BCTynieHUs B cuny CM. ctatbio 41
depepanbHoro 3akoHa ot 28 nonga 2012 roga N 133-93);

®depepanbHbiM 3akoHOM 0T 2 mions 2013 roga N 185-d 3 (OgomumanbHbId MHTEPHET-NOPTan NPaBoBOW
nHpopmaumm www.pravo.gov.ru, 08.07.2013) (0 nopsoke BCTYNNeHUs B Cuny CM. cTtatbio 163
depnepanbHoro 3akoHa ot 2 uong 2013 rona N 185-d 3);

depepanbHbiM 3akoHoM oT 21 pekabpsi 2013 roga N 363-P3 (OdomumanbHblii MHTEpPHET-NopTan
npaeoBoW MHGOpMaumm www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nions 2014 ropa);

depepanbHbiM 3akoHOM 0T 5 Masd 2014 ropa N 112-03 (OdhmumanbHbii MHTEPHET-NOPTaN NPaBOBOMA
nHpopmaumm www.pravo.gov.ru, 05.05.2014) (o nopaake BCTYNNEHNS B CUy CM. ctatbio 8 denepanbHOro
3akoHa ot 5 mas 2014 rona N 112-93);

depepanbHbiM 3akoHOM OT 13 wmiona 2015 roga N 233-d3 (OdumumanbHblil MHTEPHET-NopTan
npasoBov nHdopmaumm www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

depnepanbHbiM 3akoHoM OT 3 miong 2016 roga N 265-03 (OdmumnanbHbIi MHTEPHET-NopTan NpasoBoiA
nHpopmaumm www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTYMNEHUS B CUY CM.
ctatblo 12 denepanbHOro 3akoHa ot 3 nonsg 2016 roga N 265-P 3).




HacTtoswwnin 3akoH B pepakuun PepepanbHoro 3akoHa ot 9 saHeBapsa 1996 roma N 2-O3 BBeneH B
newctere ¢ 15 sHBapsa 1996 rona, KpOMe NONOXEHWIA, CoAepXalWmnxcs B NyHKTax 2 u 4 ctatbm 5, ab3aue
NnepBOM MyHKTa 4 ctatbn 7 n B ab3aue BOoCbMOM nyHkTa 1 ctatbu 18. MNonoxeHus, comepxawmecs B
NMepeyYncneHHblX MNyHKTax, BCTynawT B CUAy CO OHA yTBepXAaeHus [lpaeButensctBoM Poccuiickon
®depepaunn COOTBETCTBYIOWMUX NEPEYHEN - CM. cTaTblo 3 PenepanbHoro 3akoHa ot 9 aHeaps 1996 rona N
2-03.

- MpumevaHne narotosnTtens 6asbl AaHHbLIX.

KommeHTapuii k 3akoHy Poccuiickoin degepauun "O 3awmTte npas notpebutenei”

HacTtosiwmin 3akoH perynmpyeT OTHOWEHUS, BO3HMKAIOWME MEeXAY NOTPEOUTENSIMU 1 N3rOTOBUTENAMY,
NCMNONHMTENAMM, UMNOPTEPAMM, MPOAABLAMY NPY NPOLAXe TOBAPOB (BbINOIHEHMU PaboT, okazaHum ycnyr),
ycTaHaBnvMBaeT npasa notpebuteneii Ha npuobpeTteHne ToBapos (paboT, ycnyr) Haanexallero kayectea u
6e3onacHbIX ANS XW3HW, 300POBbs, WUMyWecTBa MoTpebuTene u okpyxawowelr cpedpl, NonyYyeHue
MHpopMaumm o ToBapax (paboTax, ycnyrax) M 06 WX MIroTOBUTENSX (MCMOMHUTENsX, Npoaasuax),
npocBeLleHne, rocy1apCTBEHHYIO 1 OBWECTBEHHYIO 3alMTY X UHTEPECOB, a TakXe onpeaensetT MexaHuam
peanusaummn 3TMx npae (absau B penakumun, BBeeHHO B neicTteme ¢ 9 siHeaps 2005 roga denepanbHblM
3aKkoHoM oT 21 nekabpsi 2004 roga N 171-d3; gononHeH ¢ 12 gekabpsa 2007 rona PenepanbHbIM 3aKOHOM
oT 25 okT56ps 2007 roga N 234-dP 3 - cM. Npeabloylyo peaakumio).

OCHOBHbIE MOHATUSA, UCNONb3YEMbIE B HACTOSIWEM 3aKOHE:

noTpebuTens - rpaxaaHuH, UMeKWnidi HaMmepeHe 3akasaTb unu npuobpecTn NMboO 3akasbiBAOWMA,
npuobpeTarownii UM MCMONb3YIOWMA ToBapbl (paboTbl, YCNYrn) UCKIYUTENBHO ANS NUYHBIX, CEMEHBIX,
JOMAaLLHUX W MHBIX HYX /A, HE CBA3AHHbIX C OCYLECTBAEHNEM NpeanpuHMMaTenbCKon gestensHocTy (ab3au, B
pelakuuun, BBeLeHHol B feiicTere ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 pekabps 1999
roga N 212-®3, - cM. npedblayLllyo penakumio);

N3roToBUTE/Nb - OpraHM3auusi Hes3aBMCUMO OT ee OpraHvM3auMOHHO-MPaBOBOM (OOPMbl, a TakXxe
WHOMBMAYaNbHbIA NpeanpuHUMaTeNb, NPOU3BOASWME TOBApbl ANs peanusauun notpebutensm (absau B
penakuumn, BBefeHHol B aelictere ¢ 21 nekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 nekabps 1999
roga N 212-® 3, - cM. npeablayLyo pefakumio);

WCNONMHUTENb - OpraHMsaums He3aBWCUMO OT €€ OpPraHM3auvoHHO-NPAaBOBON COOPMbI, a TakXe
WHOMBUAYaNbHbIA NpeanpuHMMaTesb, BiNOAHALWME paboThl UK OKasbiBarowWwme ycnyrm noTpebutensm no
BO3Me34HOMYy [oroBopy (absau B pepakuuu, BBeLeHHOW B pgeiictBue ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabps 1999 roga N 212-P 3, - cM. Npeablayllyo penakumio);

npogaseL, - opraHMsaumsl He3aBUCMMO OT €e OpraHM3aumoHHO-NPaBOBOM (POPMbI, a Takxe
NHOMBUAYaNbHbIA NpeanpuHUMaTenb, peannsytolwmne ToBapbl NOTPedbUTeNsIM No AOroBOpY Kynau-npoaaxmu
(ab3au B pepakuun, BBeLeHHoW B geiictBue ¢ 21 nekabps 1999 ropa depepanbHbiM 3akOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeapblayllyo pefakumio);

absau ytpatun cuny ¢ 9 siHeaps 2005 ropa - PenepanbHblii 3akoH oT 21 nekabps 2004 ropa N 171-03
- CM. Mpeablaywyo pefakLumio;

HepocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME TOBapa (paboTbl, ycnyru) nnu obssatensHbiM
TpeboBaHNAM, NPeayCMOTPEHHbIM 3aKOHOM OO B YCTAHOBNEHHOM MM MOPSAKE, AWM YCNOBUSM A0roBopa
(MpU MX OTCYTCTBMWU WM HEMONHOTE YCNOBWA OObIYHO MPenbsBNSeMblM TPeOOBaHUSAM), UNN LENSM, ONS
KoTopbIx TOoBap (paboTa, ycnyra) Takoro pofa obbl4HO MCMONb3yeTCs, AWM LensM, 0O KOTOpbIX nponaseL
(ucnonHuTenb) 6biN NOCTaBNEH B M3BECTHOCTb NoTpebuTenem npu 3aknoyeHun Aorosopa, unu obpasuy v
(unun) onmcaHuio Npy NpoJaxe Toapa no obpasuy 1 (unm) no onucaHwio (ab3aw B pefakuum, BBEAEHHON B
newcteme ¢ 21 nekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-P3; gononHeH
c 12 pekabps 2007 ropa PepepanbHbiM 3aKkOHOM OT 25 okTsa6psa 2007 roga N 234-d3 - cM. npenblayluyto
penakuuio);

CyWeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCNyrn) - HeyCcTpaHWMbIA HELOCTATOK MM HEeAOCTaToK,
KOTOpbIA He MOXET BbITb yCcTpaHeH 6e3 Hecopa3MepHbIX PAacX0A0B MU 3aTpaT BPEMEHW, U BbISBNSIETCA
HEeOAHOKpaTHO, UMK NPOSIBASIETCS BHOBb MOC/E €ro yCTpaHeHus, nam opyrue nonobHele HegoctaTku (abaau
B pelakuuu, BBeAeHHOW B feicteue ¢ 21 nekabps 1999 rona ®enepanbHbiM 3akKOHOM OT 17 nekabps 1999
roga N 212-d3, nononHeH ¢ 9 siHeaps 2005 roga dPenepancHbliM 3akoHoM oT 21 aekabps 2004 roga N 171-



®3 - cM. Npenblayllyo pesakumio);

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCnyru) ONs >XU3HW,
300pOBbS, UMyLLECTBA NOTPEOMTENS 1 OKpyXalowein cpeabl Npy 0BblYHbIX YCNOBUAX €ro UCNonb30BaHus,
XpaHeHnsl, TPaHCMOPTUPOBKM W yTuUnM3aumm, a Takxe 6e30macHOCTb npouecca BbINOMAHEHUS pPaboTbl
(okasaHwus ycnyrn);

YyNONHOMOYEHHas U3roToBMTeENneM (MPoLasLIOM) OpraHm3aums UM YnOoNHOMOYEHHbI M3roTOBUTENEM
(npopasuoM) wHOMBMAYaNbHbLIA nNpegnpuHuMatens (panee - YNONHOMOYEHHas opraHvM3auus Wam
YNOJSITHOMOYEHHbIN UHAMBUAYaNbHbBIA NPpeanpuHMMaTesNb) - OpraHn3auuns, ocylWwecTBASAIWAS OnpeaeNieHHYI0
JesaTeNbHOCTb, UAN OpraHu3auns, cosgaHHas Ha Tepputopumn Poccuiickon ®epepaumm N3rotoButenem
(NnpopasLOM), B TOM 4YMUCNE MHOCTPAHHbIM W3roTOBMTENEM (MHOCTPAaHHbIM MNPOAABLOM), BbINOAHSAOWME
onpeneneHHble PyHKLMN Ha OCHOBaHMM OOroBopa ¢ M3rotoBuTenem (MpoaaBLOM) U YNONHOMOYEHHbIE UM Ha
MPUHSTME 1 yOOBNETBOPEHME TpeboBaHWii NoTpebuTenei B OTHOWEHNM TOBapa HeHaANeXallero KayecTsa,
nmbo  MHAMBMAOYyanbHbIA  NpeanpuHUMaTEnb, 3apPEerucTPUMPOBaHHbIA Ha Tepputopun  Poccuiickoit
denepauun, BLIMNONHAIOWMA ONPefeneHHble YHKUMM Ha OCHOBaHWW [0roBopa C W3roToBMTENEM
(NnpooasLOM), B TOM YMCNE C MHOCTPAHHBLIM M3rOoTOBUTENEM (MHOCTPAHHBIM NPOAABLIOM), 1 YNOMTHOMOYEHHbIIA
UM Ha MPUHATWE W y[oBReTBOPeHMe TpeboBaHuA noTpebuTenein B OTHOWEHUN ToBapa HeHaneXxalero
KayecTBa (ab3au LONONHUTENbHO BKOYEH ¢ 9 siHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 aekabps
2004 rona N 171-93);

MUMMNopTEP - OpraHM3aumns He3aBUCUMO OT OPraHM3aLMOHHO-MPaABOBON COOPMbI UM UHAMBMAYaNbHbINA
npeanpuHUMaTenb, OCYyWeCTBASIOWME UMMOPT ToBapa ANs ero nocnenylowern peanusauum Ha TeppuTopun
Poccuiickoin ®epepaumnn (absau LONONHUTENbHO BKAOYEH ¢ 9 sHBaps 2005 rona ®enepanbHbIM 3aKOHOM
oT 21 nekabps 2004 roga N 171-d3).

KomMmeHTapwii k npeambyne

MnhaBa l.
OBLWUE NONOXEHUA

Cratbs 1. [fpaBOBOE perynupoBaHMe OTHOLUEHWA B O6GnacTu 3aliuTbl NpaB NnoTpebutenen
1. OTHoweHns B obnacTu 3awmTbl NpaB noTpebutenein perynvpytotcs [paxnaHCKMM KOOEKCOM
Poccuiickoin depepaumm, HacToAawmMM 3aKOHOM, OpyruMn doefepanbHbiMU 3aKoHaMU (fanee - 3aKOHbl) U
NPUHUMaEMbIMM B COOTBETCTBMM C HUMW WUHBIMA HOPMaTMBHbLIMW MNPAaBOBbIMA akTamu Poccuiickon
depepauun (MyHKT B pefakuunn, BBEAEHHOW B fencteue ¢ 9 aHBaps 2005 rona denepanbHbiM 3aKOHOM OT
21 pekabps 2004 rona N 171-d 3, - cM. Npeablayllyo pefakumio).

2. [llpaButenbctBo Poccuitickon ®enepaunm He BrApase nopyyaTtb enepanbHbiM — opraHam
NCNONHNTENbHOW BNAacTV NPUHMMATbL akTbl, COAepXallue HOPMbI O 3awuTe npas noTpedbutenein. *1.2.1)

MpaBuTtenbctBo Poccuiickoh @Pepepaunn BnpaBe uw3gaeatb Ans notpebutens u  npopasua
(M3roToBUTENS, NCMONHUTENS, YNONHOMOYEHHON OpraHvM3auuMn WaM YnosHOMOYEHHOro MHAMBUAYaNbHOrO
npeanpuHuMaTtensl, umnopTepa) npasmna, ob6si3aTefibHble MPX 3aKMOYEHUU WU UCTMONHEHUN MNYBNNYHBIX
[LOrOBOPOB (LOrOBOPOB PO3HMYHOM KYNNM-NPoaaxmu, SHeprocHabXeHuns, 4OroBOPOB O BbINOAHEHUN PaboT U
06 okasaHuu ycnyr) (ab3aw, OoMoNHUTENbHO BKIOYeH ¢ 9 sHBaps 2005 rona denepanbHbiM 3aKOHOM OT 21
nekabps 2004 rona N 171-93). *1.2.2)

Ab3au, DONoNHMTENBHO BKOYEHHbIN ¢ 10 aekabpsa 2006 roga PenepanbHbiM 3aKOHOM OT 25 HOS6ps
2006 rona N 193-d 3, ytpatun cuny ¢ 1 asrycta 2011 rona - ®enepanbHbiii 3akoH ot 18 uonsd 2011 rona N
242-d 3. - CM. npeblaywyo penakLumio.

KommeHTapuii k ctatbe 1

Cratbsa 2. MexayHapoaHble norosopbl Poccuinckon ®enepaumm*2)

Ecnu mexnayHaponHbIM foroBopoM Poccuiickolh denepaummn yCTaHOBMEHb! MHble NMpaBunia O 3awute
npae noTpebuteneir, 4em Te, KOTOPble MPeayCMOTPEHbl HacTOSWMM 3akOHOM, MPUMEHSAIOTCS npaBuna



MeX AyHapoaHOro 4orosopa.

KommeHTapuii k ctatbe 2

Cratbs 3. MpaBo noTpebutenen Ha NpoceeLL,eHne B 061acTu 3alLUTbI NpaB noTpebutenen

MNpaBo noTpebuteneli Ha npoceBeweHne B obnactu 3awuTbl nNpaB noTpebutenein obecrneymBaeTcs
MOCPEACTBOM  BK/IOYEHMS  COOTBETCTBYylOWMX TpeboBaHuii B  doedepanbHble  roCynapCTBEHHble
obpasoBaTenbHble CTaHAapTbl M obpasoBaTenbHble MPOrpaMMbl, a TakXe MOCPENCTBOM OpraHu3aumu
cucTeMbl MHCpopMauum noTpedbutenei 06 nx Npasax U 0 HEOOXOAMMbIX NENCTBMSAX MO 3alMTE ITUX MpaB.

(CtaTbsa B pepakuun, BBeeHHoW B feictere ¢ 1 ceHTs6ps 2013 rona denepanbHbiM 3aKOHOM OT 2
nions 2013 roga N 185-®3. - Cm. npeablayllyo peaakuumio)

KommeHTapuii k ctatbe 3

Cratbs 4. KayectBO TOBapa (paboTbl, ycnyru)

1. MNpopasel (McnonHWTenb) obsisaH nepenaTtb noTpebutenio ToBap (BbINONHUTH paboTy, okasaTb
yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOroBOpY.

2. Mpun oTcyTcTBUM B [OOroBOpe YCMOBMIA O KayecTBe ToBapa (paboTbl, ycnyrn) nponasel
(ucnonHntens) ob6s3aH nepenatb notpebutento ToBap (BbINONHWTL paboTy, okasaTb YChyry),
COOTBETCTBYIOWMNA 06bIYHO NPenbsBNsieMbiM TpeboBaHNAM 1M NPUrOAHbIA ONs Lenei, Ans KoTopbix TOBap
(paboTa, ycnyra) Takoro poga O0bObl4HO wucnonb3yeTcs (MyHKT pOononHeH ¢ 12 pekabps 2007 ropa
depepanbHbiM 3aKkoHOM 0T 25 okTs6ps 2007 roga N 234-D 3 - cM. npeablaylyo penakumio).

3. Ecnn npopaeel (ncrnonHUTENb) MpW 3akiYeHUM gorosopa Obin noctaBneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHnss ToBapa (BbINONHEHWs paboTbl, OKasaHwus ycnyru),
npogasel (UcnonHuTenb) 0bsi3aH nepenaTtb NoTpebutento Toeap (BbIMONHWTL PaboTy, okasaTb YCnyry),
NPUroOHbIA ONS NCNONb30BaHNSA B COOTBETCTBUN C 3TUMU LENSMU.

4. Npw npopaxe ToBapa no obpasuy w(nnm) onucaHwio nponasel, obs3aH nepenatb NoTpedbuTento
TOBap, KOTOPbIA COOTBETCTBYET 06pasuy n(mnm) onucaHuto. “4.4)

5. Ecnn 3akoHamMun Uy B yCTaHOBNEHHOM UMK Mopsifike NpenycMoTpeHbl obs3atenbHble TpeboBaHUs K
ToBapy (paboTe, ycnyre), npoaaseL (MCNONHMTENb) 0053aH Nepefatb NOTpPebuTento ToBap (BbIMOMHUTb
paboTy, okasaTtb YCnyry), COOTBETCTBYyWOWMA 3TUM TpeboBaHMsaM (MYHKT B peaakuun, BBeAEHHOW B
nevctene ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM OT 21 pekabpst 2004 roga N 171-d3, - cwm.
npenblaylyo peaakumio).

KommeHTapuii k ctatbe 4

Cratbs 5. NpaBa n 06513aHHOCTU U3rOTOBMUTENS (MCNONHUTENS, NPOAaBLIa) B 06nacTy ycTtaHOBNEHUS
cpoka cnyx6bl, cpoka rogHocTH ToBapa (paboTbl), a TakXXe rapaHTMIUHOro cpoka Ha ToBap (pabory)
1. Ha 7toBap (paboTy), npenHa3HaYeHHbIA [Ns LAATENBHOTO UCMONb30BaHWSA, W3roTOBUTENb
(uicnonHUTenb) BnpaBe ycTaHaBnuBaTb CPOK Cnyx6bl - nepuod, B TeYeHue KOTOPOro M3roTOBUTENb
(ucnonHuTenb) 0653yeTcs obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb UCMONb30BaHNs ToBapa (paboTbl) no
Ha3Ha4YeHWIo N HECTWN OTBETCTBEHHOCTb 3a CyWeCTBEeHHbIe HeJOCTaTKN HA OCHOBaHWUW NyHKTa 6 ctatbn 19 1
nyHKTa 6 cTatbu 29 HacToswero 3akoHa (NyHKT B pefakuuuv, BBeAeHHOWM B geicteue ¢ 9 aHeapsa 2005 rona
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

2. NarotoButenb (UcnonHUTenb) 0653aH ycTaHaBnMBaTb CPOK Cnyx6bl ToBapa (paboTbl) ANMTENBHOMO
NoNb30BaHNS, B TOM YACNE KOMMNEKTYIOWNX n3nenuii (netanem, yanos, arperaTtoB), KOTOPbIE N0 UCTEYEHUN
onpefeneHHOro neprvoaa MoryT NPeAcTaBNsaTb ONAaCHOCTb ANS1 XWU3HWU, 300P0BbS MOTPEOBUTENS, MPUYNHSTD
BPEL ero MMyWecTBY UM OKpyXatowern cpeae (MyHKT B peaakummn, BBEOEHHON B aencteme ¢ 9 aHeaps 2005



roga ®enepanbHbiM 3akoHoM 0T 21 fekabps 2004 ropa N 171-P 3, - cM. Npeablayllyto pefakumio). *5.2)

3. Cpok cnyx6bbl TOBapa (paboTbl) MOXET WUCHACNATLCS €OVHWLAMW BPEMEHU, a TakXe WHbIMU
eaMHMUaMN  U3MEepeHus (Kunometpamu, MeTpaMmum K MPOoYUMU  eauHMLAMU  U3MEePeHUsl ucxods Wus
(PYHKUMOHANbHOIrO0 Ha3Ha4YeHUs ToBapa (pesynbtaTta paboTbl)) (MyHKT gononHeH ¢ 21 nekabps 1999 rona
depepanbHbiM 3akoHOM 0T 17 nekabps 1999 roga N 212-P3 - cMm. npeaplayilyo peaakumio).

4. Ha npoaykTbl NuUTaHWs, NapgiOMepHO-KOCMETNYECKME TOBapbl, MeOUKaMeHTbl, TOBapbl OGblTOBONA
XUMUWM 1 MHble NofobHble ToBapbl (paboTbl) M3rOTOBUTENb (MCMOMHUTENDL) 0053aH yCTaHaBAMBAaTb CPOK
rOAHOCTY - MEPUOL, MO UCTEYEHMMN KOTOPOro ToBap (paboTa) cynTaeTcs HENMPUroLHbIM ANS UCMONb30BaHNS
Nno HasHayeHuto (NyHKT B pefakumn, BBeaeHHon B genctene ¢ 9 aHeaps 2005 rona ®enepasnbHbIM 3aKOHOM
oT 21 pekabps 2004 roga N 171-d3, - cM. Npeablaylyto pegakumio). *5.4)

5. Mpopaxa ToBapa (BbiNoNHeHWe paboTbl) MO NCTEYEHUM YCTAHOBNIEHHOrO CPOKa FOLHOCTM, a TakXxe
ToBapa (BbiNONMHEHME paboTbl), HA KOTOPbIA [ONMXEH ObiTb YCTAHOBNEH CPOK TOOHOCTW, HO OH He
yCTaHOBMEeH, 3anpelwaeTtcs (MyHKT B penakuvu, BBeldeHHOW B pelictBne ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabps 1999 roga N 212-dP 3, - cM. npeablaywyto penakumio). *5.5)

6. MN3rotoBnTENb (MCMONHMTEND) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWAHBIA CPOK -
nepvoA, B TeYyeHne KOTOoporo B cnyyae obHapyxeHus B ToBape (paboTe) HepocTaTka M3roTOBUTENb
(ucnonHWTenb), npopasel, YMNOSHOMOYEHHAs oOpraHu3aumMs WM YNOSHOMOYEHHbI WHOMBUAYaNbHbINA
npeanpuHuMatenb, umnoptTep o06s3aHbl yOOBNETBOPUTL TpeboBaHWs NOTPebUTens, YCTAHOBNEHHbIE
ctatbsamMu 18 1 29 HacToswero 3akoHa (NyHKT B pedakuuu, BBeAeHHoW B gelictene ¢ 9 sHeaps 2005 rona
depnepanbHbIM 3akoHOM 0T 21 aekabpst 2004 roga N 171-d 3, - cM. npeablaylyo penakumio). *5.6)

N3rotoBuTenb Bnpase NpuHSATL 0693aTENbCTBO B OTHOLWEHUN HELOCTATKOB TOBapa, 06HapyXEHHbIX No
WCTEYEHUN YCTAHOBNEHHOTO WM TapaHTUAHOrO cpoka (JononHWTenbHoe 0653atenbcTeo) (ab3au,
LONONHUTENbHO BKNOYEH ¢ 9 aHBaps 2005 rona depepanbHbiM 3akoHOM oT 21 aekabps 2004 ropa N 171-
D3).

CopnepxaHvie AONONHNTENbHOro 0653aTenbCTBa U3rOTOBMTENS, CPOK AEACTBMS Takoro obssatenbcTsa
¥ NOPSLOK OCYWECTBNEHNS NOTPeBUTENEM Npae No TakoMy 0653aTeNnbCTBY ONPELENSAIOTCS U3rOTOBUTENEM
(ab3au pononHMTENBHO BKOYEH ¢ 9 aHBaps 2005 ropga PenepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona
N 171-®3).

7. TlNpopaBel BnpaBe YCTAHOBUTb Ha TOBap rapaHTUAHBLIA CPOK, €CNMM OH He YCTaHOBMEH
N3roToBUTENEM.

ﬂpo,uaBeu BripaBe NPUHATb 06513aTenbCTBO B OTHOLWIEHWM HEeooCTaTKOB ToBapa, O6Hapy)KeHHbIX no
ncTevyeHnn rapaHTVIVIHOI'O Cpoka, YCTaHOB/NEHHOIro N3rotToemnTenem (,H,OI'IOJ'IHI/ITeJ'IbHOG O6ﬂ3aTeﬂbCTBO).

ConepxaHve gononHuTenbHoro obsisaTenbcTBa NpoaasLa, CPOK OEWCTBUS Takoro obssatenbcrea v
NOPSOOK OCYWECTBNEHNS NOTPebuTenem npas No TakoMy 0653aTenbCTBY ONPenensoTCa JOrOBOPOM MeX Ay
noTpebutenem n NPoaaBLIOM.

(MyHKT B pepakumun, BBedeHHoW B geicteme ¢ 9 sHBaps 2005 roja PefepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d3. - CMm. npeapiaoyuyio peaakLuuio)

8. NarotoBuTenb (nNpopaBel) HeceT OTBETCTBEHHOCTb 3a He#oCTaTku ToBapa, OOHapyXeHHble B
TeyeHve cpoka OeiCcTBUS AOMONHUTENbHOro 0653aTeNbCTBA, B COOTBETCTBUM ¢ ab3aleM BTOPbIM NyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocne OKOHYaHUs cpoka AeCTBUS LOMONHUTENbHOrO 06s3aTenbeTea - B
COOTBETCTBMM C MYHKTOM 5 ctatbn 19 HacTtoswero 3akoHa (MyHKT OOMONHWUTENbHO BKJOYEH C¢ 9 gHBap4
2005 ropa ®epnepasnbHbIM 3aKoHOM OT 21 nekabpsi 2004 rona N 171-d3).

KommeHTapuii k ctatbe 5

Cratbs 6. 06513aHHOCTb M3roTOBUTENS 06ecneyYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
o6cnyXueBaHus ToBapa

NaroToBuTenb 06si3aH obecneynTb BO3MOXHOCTb WCMONb30BaHWS ToBapa B TeYEeHWE ero cpoka
cnyx6bl. [ns atoi uenn narotosutenb obecreynBaeT PEMOHT M TeXHUYecKoe obcnyxuBaHue ToBapa, a



TakXe BbIMyCK W MOCTaBKYy B TOProBble M PEMOHTHbIE OpraHvM3auum B HeobXOOMMbIX AN PEMOHTA U
TEXHNYECKOro obcnyXmBaHns 06 beMe 1 acCOPTUMEHTE 3anacHblX YacTei B TeYeHne cpoka npov3BoLCTBa
TOBapa W Nnocne CHATUS ero ¢ NPOU3BOACTBA B TeYEHME cpoka CnyXbbl ToBapa, a npu OTCYTCTBUM TaKoro
cpoka B Te4YeHve AecsTv neT co AHS nepeaayv ToBapa notpebutento.

KommeHTapuii k ctatbe 6

Cratbs 7. MpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) nNpu OBbIYHBIX YCNOBUSIX €ro
MCMNONIb30BaHNA, XpPaHEeHWA, TPaHCNOPTUPOBKK WU yTUnnsaunn 6bin H6e3onaceH Oona XW3Hu, 3400p0BbA
noTpebuTens, okpyXaiolwen cpenbl, a TakXe He MPUYUHSAN Bped MMywecTBy notpebutens. TpebosaHus,
KoTopble [HOMXHbl obecneynBaTtb 6e3onacHocTb ToBapa (paboTbl, ycnyru) ANs XW3HW W 340POBbS
notpebuTtens, oOKpyXatwllelh cpedbl, a TakXe npefoTBpaWeHne MPUYMHEHMS Bpeda WMYLLECTBY
I'IOTpe6I/ITeJ19|, ABNAOTCS 0053aTENbHBIMU U yCTaHaBnmMBakOTCd 3aKOHOM Ui B YCTAHOB/IEHHOM UM nopsnoke
(NyHKT B pepakumu, BBeAeHHol B meictBune ¢ 21 pekabps 1999 rogpa PepepanbHblM 3akOHOM 0T 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayllyto pefakumio).

2. N3rotoBuTenb (ncnonHutens) obssaH obecneynBatb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
yCTaHOBNEHHOro cpoka cny>6bl Mnn cpoka rogHocTy ToBapa (paboThl).

Ecnn B cootBeTCcTBMM C NYHKTOM 1 cTatbu 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
yCcTaHOBWUN Ha ToBap (paboTy) cpok cnyxbbl, oH 06s13aH obecneuntb 6e3onacHOCTb ToBapa (paboThl) B
TeyeHve OecsaTu neT co OHs nepefaym Toeapa (paboTbl) noTpebutento.

Bpen, NpuYvHEHHbI XWU3HW, 300POBbI0 UM UMywecTBy noTpebutens BcnencTBue HeobecneyeHus
6e3onacHocTi ToBapa (paboTbl), NOANEXUT BO3MELWEHWNIO B COOTBETCTBMM CO cTatbei 14 HacTosiwero
3akoHa.

3. Ecnn ans 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, YCNyru), ero XpaHeHusl, TPaHcnopTMPOBKU
W yTuaMsaumm Heobxoommo cobnopatb crneumanbHble NpaBuna (nanee - npaewuna), WM3roTOBUTENb
(ucnonHuTenb) obsi3aH ykasaTb 3TV MpaBwWfia B COMPOBOAMTENbHOW AOKYMeHTauun Ha ToBap (paboTy,
YCnyry), Ha 8TUKeTKe, MapKMpPOBKOR MAW NHBbIM crocoboMm, a npoaasel, (MCnonHUTeNb) 065s3aH OBECTU 3TU
npasuna Lo CBeLeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WM B YCTAHOBNEHHOM WM MOPSOKE YCTaHOBEHbI
obs3atenbHble TpeboBaHus, obecneuvBarowme nx 6e3onacHOCTb ANA XW3HW, 3L0POBbS NOTPebuTENs,
oKpyXxatouwer cpeibl W NpefoTBpaleHne MPUYMHEHUS Bpeda UMyWecTBy noTpebuTtens, COOTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHNAM NoanexXunT obs3atenbHoMy NOATBEPXAEHUIO B NMOPSAKeE,
NPeLyCMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM akTamu (abs3au B pegakuuv, BBEOEHHOW B AeicTeme ¢ 9
aHeaps 2005 ropa PenepanbHbiM 3akoHOM OoT 21 pekabps 2004 ropa N 171-®3, - cM. npenbloylyto
penakuuio). *7.4)

He ponyckaetcs nponaxa toBapa (BbiMONHeHWe paboTbl, OKasaHune ycnyru), B TOM YUCNe UMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 uHdopmauumn 06 0653aTeNbHOM MOATBEPXAEHWN €ro COOTBETCTBUS
TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacTosALWel cTaTbu.

(MyHKT B pepakuun, BBeAEHHON B aencTtBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. npenblayLyto penakuuto)

5. Ecnn ycTaHoBNEHO, 4TO Mnpu cobniogeHnn notpebrntenemM ycTaHOBNEHHbIX MPaBWU UCMONb30BaHUS,
XpaHeHUs UM TPaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYMHSET UM MOXET MPUYUHUTL BPemn XU3HW,
3[0POBbID 1 MMYLWECTBY MOTPEOUTENS, OKpyXalwein cpede, U3roToBuTeNb (MCMOMHMTENb, MpPoLasel)
06513aH He3aMenNMTeNbHO MPUOCTAHOBMTL €ro MPOM3BOACTBO (peanus3auntio) OO0 YCTPaHeHWs MpUYMH
Bpenda, a B HeobBX0OMMBIX Cly4yasx NPUHATb Mepbl MO U3BATUIO ero 13 obopoTa U 0T3bIBY OT NOTPebuTens
(noTpebuTteneit).

Ecnn npuynHbl Bpena ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSITb Takoi
ToBap (paboty, ycnyry) ¢ npou3BOAcTBa. [lpu HEBLINOAHEHWU W3rOTOBUTENEM (MCMONHUTENEM) 3TOW
006513aHHOCTM YNONHOMOYEHHbIV helilepanbHblii OpraH NCNONHUTENbHO BNACTN NPUHMMAET Mepbl MO OT3biBY
Takoro ToBapa (paboTbl, YCNyrn) C BHYTPEHHEro pbiHKa W (MnKn) oT notpebutens mnn notpebutenein B
nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccuiickonn ®enepaunm (ab3ay B penakumun, BBEAEHHON B



newicteume ¢ 9 aHBaps 2005 rona ®enepanbHbiM 3aKoHOM 0T 21 nekabps 2004 roga N 171-d3; B pepakuuu,
BBeeHHoW B neiicteue ¢ 1 aBrycta 2011 roga ®epnepanbHbiM 3akoHOM oT 18 utons 2011 rona N 242-9 3, -
CM. NpeblayLyto pefakuuio).

Y6bITKW, NPUYMHEHHbIE MNOTPEbUTENto B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexart
BO3MELLEHMIO N3roToBUTENEM (MCMONHUTENEM) B MONHOM 06beme.

6. MyHKT yTpatnn cuny ¢ 9 sHeaps 2005 rona - @enepanbHblii 3akoH oT 21 nekabps 2004 roga N 171-
@®3. - CM. npeablaylyo pegakumto.

KoMMeHTapwii k ctatbe 7

Cratbs 8. MpaBo notpebutens Ha nHcpopmauuio 06 n3rotosutene (MCNoNHUTeNe, NpoaasLe) n o
ToBapax (paborax, ycnyrax)
1. MoTpebuTens BnpaBe notpeboBaTtb NpefoCTaBNEHUS HEOOXOAMMO 1 AOCTOBEPHO UHGOpMaLuy 06
N3roToBUTENE (MCNONMHUTENE, NMPoLaBLE), pexuMme ero paboTbl M peanusyemblx UM ToBapax (paborax,
ycnyrax). *8.1)

2. YkaszaHHaa B NyHKTe 1 HacToAwen craTbu uMHopMaums B HarnsgHom WM OOCTYNHOW doopme
LOBOOMUTCA LO CBeAeHWs MNoTpebuTenei npu 3ak/yYeHun OOroBOPOB KyMAW-MPOAaxXu U LOrOBOPOB O
BbINONHEHUN paboT (okasaHwu ycnyr) crnocobamu, MPUHATLIMM B OTHENbHbIX cdepax 06cnyXxuBaHus
notpebutenei, Ha PycckoM £s3blke, a [OOMONMHWUTENbHO, MO YCMOTPEHWUIO W3roTOBUTENS (MCMOMHUTENS,
npofasLa), Ha rocynapcTBeHHbIX A3blkax cybbekToB Poccuiickoin depepaumm n pooHbIxX S3blkax HapodoB
Poccuiickoin ®epepaunm.

KommeHTapuii k ctatbe 8

Cratbs 9. UHdpopMaLmsa 06 nsrotosutene (UcnonHutene, NponasLe)

1. N3rotoBuTENb (MCNONHWTEND, NPoaaBel) 0653aH AOBECTW LO CBeAeHUs noTpebuTens oMpMeHHoe
HanMeHOBaHVe (HaMMeHOBaHME) CBOE OpraHn3aunm, MeCTO ee HaxoXAeHUs (afpec) U pexum ee paboTbi.
Mpooaeel (MCMONHMTENb) pasMelaeT YyKasaHHyl MWHopMauuilo Ha BbiBecke (ab3au B pegakuuw,
BBEAEHHOW B HeicTBre ¢ 9 siHBaps 2005 rona denepancHeliM 3akoHoM oT 21 gekabps 2004 ropna N 171-
3, - cM. Npeablayllyo peaakumio). *9.1)

N3rotoButenb (McnonHUTenb, npodasel) - WHAMBUAOYyaNnbHblA NpeanpuHUMaTenb -  OOMXEH
npenocTaBUTb MoTpebuTento MHoOpMaumMio O TrOoCy[apCTBEHHON perucTpauMm U  HauMeHOoBaHUM
3apervcTprpoBaBLLIero ero opraHa.

2. Ecnv BnA neaTtenbHOCTU, OCYLECTBASIEMbIA U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM), MOANEXUT
NULEH3MPOBAHNIO W (MAKX) WCMONHUTENb WMeeT rOoCYyAapCTBEHHYIO akkpeaurtauuwio, [0 CBedeHus
noTpebutens gonxHa 6biTb OoBeLeHa MHGOPMaLUUS O BuAe AEATENbHOCTW U3rOTOBUTENS (MCMOMHUTENS,
npogasua), HOMepe NMUEH3NUU U (MNN) HOMEPEe CBUAETENbCTBA O rOCYAapCTBEHHON akkpeanTaumm, cpokax
LeiCTBMSA yKa3aHHbIX NMUEH3UM 1 (MNK) CBUIOETEenbCTBa, a TakXxe uHdopmauus o6 opraHe, BblOaBLIEM
yKasaHHble NMUEH3NI0 1 (UNK) CBMOETENbCTBO (NMYyHKT B pelakuuun, BBEOAEHHON B LeicTBMe C 29 OKTS6pS
2006 ropa ®enepanbHbIM 3aKOHOM OT 16 okT6pst 2006 roga N 160-D 3, - cM. NpeaplayLlyio peaakumio).

3. NHopmaums, npenycMoTpeHHas nyHkTamym 1 1 2 HacTosien cTaTtbu, [ONXHA OblTh AOBedeHa [0
cBeleHus noTpebutenei Takxe Npu OCYLECTBNEHUA TOProBnaun, GbITOBOro 1 MHbIX BULOB 0BCNYXMBaHUS
notpebnTtenein BO BPEMEHHbIX MOMELEHNSX, Ha SipMapKax, ¢ NIOTKOB U B OPYrux cnyvyasix, ecnvm TOproens,
O6bITOBOE W WVHble BUObl 0OCNYyXUBaHUS MOTPebuTenen OCyLWECTBNSIOTCA BHE TMOCTOSHHOrO MecTa
HaxoXaeHus npojasua (MCNOMHUTENS).

KommeHTapuii k ctatbe 9



Cratbsa 10. UHdpopmauums o ToBapax (pabortax, ycnyrax)

1. NaroToButenb (McrnonHUTENb, nponasel) obs3aH CBOEBPEMEHHO MPeAoCTaBnsATb NOTPedbuTento
HeobXxoOMMYI0 U [OOCTOBEPHYKD MWHGopMaumio O ToBapax (pabotax, ycnyrax), obecneyuBaowyto
BO3MOXHOCTb WX MpaBunbHOro Bblbopa. Mo oToenbHbIM Buaam TOBapoB (paboT, ycnyr) nepeyeHb U
crnocobbl foBeAeHMS MHgopMaumMm o noTpebutens yctaHasnueawoTtcs [MpaBuTtenbctBoM Poccuiickoit
denepauun. *10.1)

2. Hdpopmaums o ToBapax (pabotax, ycnyrax) B 0653atenbHOM nopsiake AoNXHa coaepXxarb:

HaVMeHOBaHWE TEXHWYECKOro pernaMmeHTa unm uHoe yCTaHOBIEHHOE 3aKoHO4aTenbCTBOM Poccuiickoi
denepaunm 0 TEXHUYECKOM PETyNMPOBaAHMN U CBUMAETENbCTBYIOWEEe 006 06s3aTeNbHOM MOATBEPXAEHUN
COOTBETCTBUS ToBapa obosHayeHne (ab3al B penakuuu, BBeOeHHO B AelicteBune ¢ 9 sHBaps 2005 roga
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-d 3, - cM. npeablaylyo penakumio); “10.2.2)

cBeneHns 06 OCHOBHbIX MOTPeBbUTENbCKUX CBOMCTBAxX TOBAPOB (paboT, yCnyr), B OTHOWEHUN NPOLYKTOB
NMTaHUs CBeLEHUS O cOCTaBe (B TOM 4YUCNe HavMeHOBaHWe WCMOSIb30BaHHbIX B MPOLECCE U3roTOBEHUS
NPOAYKTOB MUTAHUS MuUweBbIXx 006aBOK, BMONOrMyYeckn akTUBHbIX A0OABOK, MHGpOpMAUMS O HannyMn B
npoayKTax MMTaHusi KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM E€HHO-UHXEHEPHO-MOANPULMPOBAHHbIX
OpraHW3MOoB, B CNny4Yae, ECNN COAEPXaHUe yKasaHHbIX OPraHM3MOB B TAKOM KOMMOHEHTE cocTaBnseT bonee
OEeBATU LeCcATblX MPOUEHTa), MUILEBOIA LEHHOCTW, HasHayeHun, 06 YCNoBMSIX MPUMEHEHUS N XPaHEHUS
NPOOYKTOB MWTaHusl, O cnocobax W3roToBNeHUs rotoBblx Onon, Bece (o6beme), nate U MecTe
N3roTOBNEHNS U YNakOBKWU (pactacoBku) NpOayKTOB MUTAHWUSA, a TakXe CBeAeHMSs O NPOTMBOMOKa3aHUsAX
ONs MX NpUMEHeHUs Npu oThenbHbIX 3aboneBaHusix. MNepeyeHb ToBapoB (paboT, ycnyr), uHdopmauus o
KOTOPbIX OONXHa coepXaTb NPOTMBOMOKA3aHWs ONS MX NPUMEHEHWS Npu OTAEeNbHbIX 3aboneBaHusix,
yTBepxaaetcs MNpaButenoctBoM Poccuiickoin ®enepaunm (absau B peaakuuv, BBeieHHol B aeicteme ¢ 9
aHBapsa 2005 rona denepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-d3; nononHeH ¢ 12 nekabps
2007 ropa PefepanbHbiM 3aKOHOM 0T 25 okTa6psa 2007 roga N 234-P3 - cMm. Npeabloyllyo peaakumio);
*10.2.3)

LeHy B pybnsx u ycnosus npmobpeTteHus ToBapos (paboT, ycnyr), B TOM YMcCie npu onnate TOBapoB
(paboT, ycnyr) yepe3 onpeneneHHOEe BPeEMS MOCNEe UX nepenayn (BbIMOMHEHUS, oKasaHus) notpebuTento,
MONHYO CyMMy, MoA/exallyto Boinnate notpebutenem, u rpadork noraweHnst 3Toin CyMMmbl;

(Ab3au B pepakumun, BBedeHHoi B peicteue ¢ 1 mons 2014 roga PenepanbHbIM 3aKOHOM OT 21
nekabps 2013 roga N 363-d3. - CM. npeaplayLyio peaakLuuto)

rapaHTUAHBIA CPOK, ECNN OH yCTaHOBNEH (ab3al B pedakuwu, BBELEHHOW B AeicTeve ¢ 21 aekabps
1999 rona PenepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 rona N 212-P 3, - cM. npeblaylyo peaakumio);

npaBsuia n ycnosusi appekTBHOro 1 6€30nacHoro UCnonb3oBaHns ToBapoB (paboT, ycnyr);

nHdbopMauuto 06 sHepreTnyeckoin agpdEeKTUBHOCTA TOBApOB, B OTHOWEHMM KOTOPbIX TpeboBaHue o
HanM4nn Takol MHGopMaLUy onpeneneHo B COOTBETCTBUM C 3aKOHO4ATENbCTBOM 06 aHeprocbepexeHnun 1
0 MOBbIWEHNN SHEPreTUYECKoin adpekTUBHOCTM (ab3al, [OMONHUTENBHO BKOYEH ¢ 27 HOsI6ps 2009 ropa
depepanbHbiM 3aKkOHOM 0T 23 Hos6pst 2009 roga N 261-d3); *10.2.7)

Ab3aubl cegpMoli - TpuHapuaTtbii npenbloywei pejakuum ¢ 27 Hosibps 2009 roma cumTaloTcs
COOTBETCTBEHHO ab3aLamm BOCbMbIM - YeTblpHaALUATbIM HacToswWwel pefakumm - @eaepanbHblil 3aKoH OT 23
Hos6ps 2009 roga N 261-d3.

CPOK Cny>6bl UM CPOK rOOHOCTM TOBapoB (paboT), YCTAHOBNEHHbIA B COOTBETCTBUM C HACTOSILMM
3akoHOM, a TakXxe CBefeHUsi 0 He0OX0ANMbIX AEACTBUSX NOTPEOUTENS NO UCTEYEHNN YKa3aHHbIX CPOKOB 1
BO3MOXXHbIX MOCNELACTBMSIX MPWU HEBLINOMHEHUN TakMX OEWCTBMWIA, ecnu ToBapbl (paboTbl) NO UCTEeYeHUn
yKasaHHbIX CPOKOB MPELCTaBAAOT OMAaCHOCTb [ONS XW3HWU, 3L0POBbS M UMylEcTBa noTpebutens unm
CTAHOBSATCS HEMPUrOLHBIMUA LN UCMONb30BaHNS MO HA3HAYEHWIO;

agpec  (MecTo  HaxoXAeHus), (OUPMEHHOE HaMMEeHOBaHWe (HaMMEHOBaHue) WU3roToBUTENS
(ucnonHuTens, npofasua), YNOMAHOMOYEHHOW OpraHuMsauMum WAM YNONHOMOYEHHOrO0 WHAUBMAYaNbHOro
npeanpvHuMaTtens, umnopTtepa (ab3al B pepakuuu, BBeAeHHoW B AelicTBue ¢ 12 pekabps 2007 rona
depepanbHbiM 3aKkoHOM 0T 25 okTs6ps 2007 ropa N 234-D 3, - cM. npebloyllyio peaakumnio);

Ab63aL BOCbMOI NMyHKTa 2 HACTOsIWeR cTaTbl B YacTu AOBeAeHus 0o notpebuTtens mHdopmaummn ob



umnoptepe sctynun B cuny ¢ 30 mapra 2005 ropma (MO uMCTeYeHWM [eBSHOCTA [OHEW nocne [OHS
ogomumanbHoro onybnvukosaHns dengepanbHoro 3akoHa ot 21 pekabpsi 2004 roga N 171-d3) - ctatbs 2
depepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-d3.

nHpopmaumio 06 0b6s3aTenbHOM NOLATBEPXAEHUN COOTBETCTBMS TOBAPOB (PaboT, ycnyr), yka3aHHbIX B
nyHKTe 4 cTatby 7 HacTosiwero 3akoHa (ab3au B pepakuuu, BBeLeHHoW B neicteune ¢ 21 nekabpsi 1999
roga ®epnepanbHbiM 3aKkoHOM 0T 17 nekabps 1999 ropa N 212-d 3, - cM. Npeablayluyo pefakumio);

MHGgOOPMaLMIO O NpaBuniax NpPonaxu ToBapoB (BbiNONHEHNS paboT, okasaHus yenyr);

yKasaHue Ha KOHKpPeTHOoe nuuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb ycnyry), u
MHGOPMaUMIO O HeM, ecnv 3TO MMeeT 3HayeHue, ucxods u3 xapaktepa pabotbl (ycnyru) (absau
IOMNONHNTENBHO BKNtOYEH ¢ 21 aekabps 1999 rona ®PenepanbHbiM 3akoHOM 0T 17 pekabps 1999 roga N
212-03);

yKasaHue Ha WCronb30BaHMe (POHOrpaMm npu OKasaHuu passriekaTesibHbIX YCNYr WCMOMHUTENSAMU
My3blka/bHblX Npou3BeneHuin (ab3au OONONHUTENbHO BKOYeH ¢ 21 mekabps 1999 ropa denepanbHbiM
3akoHoM oT 17 pekabpst 1999 roga N 212-d 3).

Ab63au oguHHaguaTtbii npenbloyweln pepakumnm ¢ 21 pgekabps 1999 roga cuutaeTtca absauem
TprvHauaTbiM HacToswWwen peaakuuy - @enepanbHblili 3akoH 0T 17 nekabps 1999 ropa N 212-d 3.

Ecnn npuobpetaemblit notpebutenem Tosap 6bin B ynoTpebneHnn nnm B HEM yCTPaHSINICS HELOCTATOK
(HepocTaTkm), noTpebuTento fJonxHa bblTe NpefocTaBneHa nHgopmaums ob atom. *10.2.14)

3. VHdpopmaums, npedyCcMOTpeHHas MyHKTOM 2 HacToswWwen cTaTbW, OOBOAUTCS OO0 CBeOEeHUS
notpebutener B TEXHUYECKOW OOKYMEHTaUUW, npunaraemoii kK Toeapam (pabotam, ycnyram), Ha aTMKeTKax,
MapKMPOBKOW NN MHbIM CNOCOBOM, NPUHATLIM A5 OTAENbHbIX BULOB TOBApOB (paboT, ycnyr). ViHdopmaums
06 o06a3atenbHOM MOATBEPXAEHUM COOTBETCTBMS TOBApPOB NPEACTaBNseTcs B nopsgke u crnocobamu,
KOTOpble yCTaHOBNEHbI 3akoHoAaTenbcTBoM Poccuiickon dPepepaumm 0 TEXHUHECKOM PerynmposaHuu, u
BK/o4aeT B cebs cBeAeHMs 0 HOMepe AOKYMEHTa, MOATBEPXAAIOWEro Takoe COOTBETCTBUE, O CPOKE €ro
nencTena n 06 opraHnsaumm, ero Bolaasleit (absaw B peaakuuy, BBeLeHHOW B fevicteme ¢ 9 aHeaps 2005
ropa PepnepasnbHblM 3akoHoM oT 21 nekabps 2004 roga N 171-D 3, - cM. npenblaylwyto penakumto). *10.3)

Ab63au ytpatun cuny ¢ 9 sHBaps 2005 ropa - ®enepanbHblii 3akoH oT 21 gekabps 2004 roga N 171-
d3. - CM. npeablaylyo pegakuuto.

KommeHTapuii k ctatbe 10

Cratbsi 11. Pexum paboTbl npoaasua (MCNOMHUTENS)

1. Pexum paboTbl rocynapCTBEHHbIX, MYHUUMNANbHbIX OpraHvw3aunii Toproenv, ObITOBOrO M MHbIX
BUOOB o6cCnyxuBaHus notpebuteneir ycTaHaBNMBAETCS MO PEWEHU COOTBETCTBEHHO OpraHoB
NCNONHNTENbHOW BnacTn cybbekToB Poccuiickoin ®@enepaunm 1 opraHoB MECTHOIO CamMoynpaBfieHus.

2. Pexum paboTbl opraHvM3aumii, ocyWwecTBASOWMX LesTeNbHOCTb B cdpepax TOpProBoro, 6uiTOBOro u
WHbIX BMOOB OOCNyXuBaHUS noTpebuTeneit n He ykasaHHbIX B MyHKTe 1 HaAcToslWei ctaTtbWl, a Takxe

nHonsunayanbHbIX I'IpG,D,I'IpI/IHVIMB.TGJ'IGVI yCTaHaBNMBaeTCAa UMM CaMOCTOATESIbHO.

3. Pexum paboTbl nponasBua (UCMOMHWTENS) OOBOAUTCS OO0 CBedEHWs noTpebutenein u OonxeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.*11.3)

KommeHTapuii k ctatbe 11

CraTtbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENS (vcnonHutens, npo.u.aBu.a) 3a HeHagnexauyro



nHdopmaumio o ToBape (paborte, ycnyre) *12)
(HaMMeHOBaHMe B pegakuun, BBeLeHHON B pelicteue ¢ 9 aHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

1. Echmn noTpebutento He NpefocTaBieHa BO3MOXHOCTb HE3aMeaNNTENbHO NONYYMTb NPU 3aKIH0YEHNM
norosopa uUHdpopmauuto o Toeape (paboTe, ycnyre), oH Bnpase noTpeboBaTb 0T npoaasLa (MCMOMHMTENS)
BO3MelLUeHMs yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YK/IOHEHWEM OT 3ak/o4YeHWst LOroBopa, a ecnu
[IOrOBOP 3ak/IloYeH, B pasyMHbli CPOK OTKasaTbCs OT €ro WUCMojHeHWs M notpeboBatb BoO3BpaTta
yrnnadyeHHol 3a ToBap CyMMbl 1 BO3MelleHNs apyrux ybbiTkoB (ab3au B peaakumm, BBELEHHOW B eiACTBUE C
9 aHBaps 2005 ropa ®epepanbHbiM 3akoHOM OT 21 nekabpsi 2004 roga N 171-d3, - cM. npenbiaoyuyio
penakumio).

MNpn oTKase OT MCMONHEHWs JoroeBopa noTpebutenb 0bs3aH BO3BpaTUTbL TOBap (pe3ynbtaTt paboThi,
YCnyru, ecnv 310 BO3MOXHO MO UX xapakTepy) npoaasuy (ucnonHutento) (absay B penakumun, BBeAEHHOWN B
nencterne ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM OT 21 pekabpst 2004 roga N 171-d3, - cwm.
npeabloylwyo peaakumio).

(MyHKT B pepakuun, BBeAEHHOM B aencTeue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM 0T 17
nekabps 1999 roga N 212-d 3, - cM. NpeablayLlyo pefakumio)

2. MNpognaseL (MCNOAHUTENDB), HE NPEAOCTABMBLMNIA NOKYNATENO MNOMHON U LOCTOBEPHON UHGOOPMaLUK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYK nyHkTamu 1-4 ctatbn 18 wunm
NYHKTOM 1 cTaTbu 29 HacToswero 3akoHa, 3a HeaocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLWME NOCIE ero
nepenadyn notpebuTento BCReAcTBME OTCYTCTBUS Y HEro Takoih uHdbopmauuy (NyHKT OOMOSHUTENbHO
BK/oYeH ¢ 21 nekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 ropa N 212-93).

3. Mpu npuyrMHeHun Bpeda XWU3HKW, 3O0POBbID W UMylWecTBY noTpebutenss BcnencTeune
HenpenoCTaBNEHUS eMy MOSHOW U OOCTOBEPHON UHbopMauun o ToBape (paboTe, ycnyre) noTpebutens
BNpaBe noTpeboBaTbh BO3MELLEHUS Takoro Bpena B NOpsiake, NPenyCMOTPEHHOM cTaTbeil 14 HacToswero
3akoHa, B TOM 4ucre NOMHOro BO3MeLWeHNs yObITKOB, MPUYNHEHHbIX MPUPOAHbIM 06 beKTaM, HaxXoOSWMMCS B
CcOBCTBEHHOCTU (BnageHuun) noTpebutens (MyHKT OOMNONMHUTENbHO BKAYeH ¢ 21 pekabps 1999 ropa
depnepanbHbIM 3akoHOM 0T 17 aekabpst 1999 roga N 212-d3).

MyHKT 2 Npeablaylwein penakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 4 HacTosIWel peaakuum
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 ropga N 212-d3.

4. Tpu paccmoTpeHnn TpeboBaHWii MNOTPebUTENss O BO3MEWeHUN YObITKOB, MNPUYUHEHHbBIX
HEeOOCTOBEPHOW WMNAU HEeJOCTaTOYHO MOMHOW MHdopmaumelr o Toeape (pabote, ycnyre), HeobxomuMo
NCcXoonTb M3 npennosioxXeHus 06 OTCyTCTBUN Y n0Tpe6|/|Ten9| cneynanbHbIX NO3HAHWA O CBOWCTBax u
xapakTepucTukax Tosapa (paboTbl, ycnyru).

KommeHTapwuii kK ctatbe 12

Cratbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHOMN
opraHusauum unm yrnoIHOMOYeHHOro UHOUBUAYaNnbHOrO NpennpuHUMarensi, MMnoprepa) 3a
HapyLueHue npas noTpebuTtenen
(HanMeHOBaHMWe B pegakuun, BBeLeHHON B felicteue ¢ 9 aHeaps 2005 rona PenepanbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-d 3, - cM. NpeablaylLyo pefakumio)

1. 3a HapyweHve npas notpebuteneit M3roToBMTENb (MCMONHUTENb, NPoAAaBeL, YNOMHOMOYEHHas
opraHmsauuss  UAM  YNOAHOMOYEHHbI  WUHAMBMAOYANbHbIA  NpeanpuHMMaTenb,  WUMMOPTEP)  HeceT
OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYIO 3aKOHOM UM [OroBOPOM (MYyHKT B pejakuun, BBEAEHHOW B feicTBue
c 9 sHBaps 2005 rona depnepanbHbiM 3aKkoHOM 0T 21 aekabps 2004 rona N 171-d3, - cM. npenblaylyto
penakuuio). *13.1)

2. Ecnn nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbBIE NOTPEBUTENIO, NoANEXaT BO3MELLEHNIO
B MOSIHOW CyMMe CBepX HEeYCTOWKW (MeHW), yCTaHOBNEHHON 32KOHOM WM AOrOBOPOM (MYHKT B pelakuuu,
BBEAEHHOI B aelicTeue ¢ 21 aekabps 1999 ropga denepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-
d3, - cM. Npeablaylyo pegakuumio). *13.2)

3. Ynnata HeycToiku (neHun) n BoamelleHne ybbITKOB He 0cBOOOXAAOT M3roTOBUTENS (UCMONHUTENS,



npogasLa, YNONHOMOYEHHYIO OpraHu3aumnio Uam ynosHOMOYEHHORO UHAMBUAYaNbLHOMO NpeanpuHuMaTens,
nMnopTepa) OT UCMONHEHUS BO3/I0XEHHbIX Ha HEero 06s3atenbCTB B HaType nepeq notpebutenem (MyHKT B
pelakuuun, BBeoeHHON B aelicteue ¢ 9 aHBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekabps 2004
roga N 171-®3, - cM. npeblayllyo penakumio).

4. NsroTtoButenb (MCNonHWUTENb, NPoAaBel, YMOMHOMOYEHHAs! opraHusaums UaM YnosHOMOYEHHbIR
VHAVMBMAYaNbHbIA NPpeanpuHUMaTenb, UMMNOpPTEP) 0CBOOOXOAEeTCS OT OTBETCTBEHHOCTM 3a HEWCMONHEHWE
0653aTenbCTB MMM 32 HeHadnexauee WUCNonHeHue 0653aTenbcTB, €CNU LOKaXeT, YTO HEWCMNONHeHue
0693aTenbCTB UMM UX HeHagnexauwee WCNONHEeHVWEe NPOW30WN0 BCAEACTBME HENPEOLONMMON CuMbl, a
Tak>Xe Mo MHbIM OCHOBAHMAM, NPEAYCMOTPEHHBIM 3aKOHOM (MYHKT B pefakuuun, BBeAeHHON B gencTsune ¢ 21
nekabps 1999 rona denepanbHbiM 3akoHOM 0T 17 aekabps 1999 rona N 212-d 3, B peaakumm, BB LEHHOM
B HeictBne ¢ 9 sHBaps 2005 ropa depepanbHbiM 3akoHOM 0T 21 pekabpst 2004 ropa N 171-d3, - cwm.
npenblaylyo pefakumio). *13.4)

5. TpeboBaHus noTpebutenss o6 ynnate HeycToWku (MeHW), NPenyCMOTPEHHON 3aKOHOM WK
[OroBOpoOM, nognexar yaoBNeTBOPEHWUIO U3roTOBUTENEM (UCMOMHMTENEM, NPOAABLIOM, YNOMHOMOYEHHOM
opraHuzaumeli uMAM  YNOSHOMOYEHHbIM  MHAMBUAOyaNbHbIM  NPeAnpuHUMATENEeM, UMMOPTEPOM) B
[0oBpOoBONBHOM ropsioke (NyHKT B pelakuun, BBeAeHHol B peiictBue ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 ropa N 212-d3; B penakuuv, BBeLeHHON B aeicTeue ¢ 9
aHBaps 2005 ropa PepnepanbHbiM 3akoHOM OoT 21 pekabpst 2004 ropa N 171-®3, - cM. npenbloyllyto
penakuuio).

6. MNpwv yoosneTBopeHun cynom TpeboBaHmin noTpebunTens, ycCTaHOBNEHHbIX 3aKOHOM, Cy [, B3bICKMBAET C
N3roToBUTENS  (MCNOMHUTENs, npogasua, YMNONHOMOYEHHOW opraHmMsaumMm WA YNONHOMOYEHHOrO
VMHOMBMAYaNbHOrO MpeanpuHuMaTtens, wumnoptepa) 3a HecobnogeHne B O0OPOBONBHOM MOPSAKe
yoOBNeTBOPeEHUs TpeboBaHWii noTpebutenss wTpad B pas3Mepe NATbAECAT MNPOLEHTOB OT CYMMbl,
NPUCY X AEHHON CyAoM B Nonb3y notpebutens (ab3au B pefakummv, BBEAEHHO B fAeincTaue ¢ 9 sHeaps 2005
roga ®epnepanbHbiM 3akoHOM 0T 21 fekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakuumio).

Ecnn c 3asiBneHmem B 3awuty npaB noTpebutens BbicTynawoT obwecTBeHHble 06beanuHeHus
noTpebutenei (Mx accoumaumu, col3bl) UM OpraHbl MECTHOrO camoynpaBfieHus, NATbAECST MPOLEHTOB
CYMMbI B3bICKAHHOIO WTpada nepeyncnsioTcs ykasaHHoiM 06 bedMHEHNSM (X accoumaumsm, co3am) nunm
opraHam.

KommeHTapuii k ctatbe 13

Cratbs 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIN BCNeACcTBME HeJ0CTaTKOB
ToBapa (pabotbl, ycnyru)
1. Bpen, NpWYMHEHHbIA XW3HWU, 300P0BbI0 UM NMYLIECTBY NOTPebuTens BCneacTBue KOHCTPYKTUBHbIX,

NPOV3BOACTBEHHbIX, PEUenTypHbIX WM WHbIX HejocTatkoB ToBapa (paboTbl, ycnyru), nomonexut
BO3MELLEHMIO B NONHOM 06beme. *14.1)

2. MNpaBo TpeboBaTb BO3MelWeHUs Bpena, NPUYUHEHHOrO BCNeACcTBUE HEOOCTaTKOB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NtobbiM NOTEPMNEBLNM HE3ABUCMMO OT TOrO, COCTOSIT OH B JOFOBOPHbLIX OTHOWEHUSIX
C NpoOaBLIOM (MCMONHUTENEM) UMW HET.

3. Bpen, NprymHEHHbI XN3HWU, 300POBbI0 NN MMYLLECTBY NOTPEOUTENS, NOLNEXUT BO3MELLEHNIO, €CNN
BPEL NPUYMHEH B TEYEHNE YyCTaHOBNIEHHOr0 cpoka CnyX6bl Mnm cpoka rogHocTy ToBapa (paboTol). *14.3)

Ecnu Ha ToBap (peaynbtat paboTbl) 4ONXEH OblTb YCTAHOBNIEH B COOTBETCTBMUN C MyHKTaAMU 2, 4 cTaTby
5 HacTosiwero 3akoHa cpok cnyX6bl AN CPOK FOAHOCTW, HO OH He ycTaHoBneH, nnbo noTpebutento He
6blna NpegocTaBneHa nonHas U OOCTOBepHas MHdopMaumns 0 cpoke cnyxO6bl UM cpoke rogHocTu, nmbo
noTpebutenn He 6biN NPOMH(OPMUPOBAH O HEOOXOAMMbIX AEACTBUSIX MO UCTEYEHUM cpoka cnyXObl nnu
CpoKa roAHOCTM M BO3MOXHbIX MOCNEACTBUSIX MPW HEBLIMOMHEHUN YKasaHHbIX AelcTBuiA, nubo ToBap
(pe3ynbTaT paboTbl) MO MCTEYEHUM 3TUX CPOKOB MPEACTaBMSieT ONacHOCTb ANS XWU3HU U 300POBbS, Bpea
NOANEXMT BO3MEWEHNO HEe3aBWCMMO OT BPEMEHM ero npuyvHeHus (ab3au B penakuuuv, BBELEHHOW B
nencteme ¢ 21 mekabpsa 1999 ropa denepanbHbiM 3akoHOM oT 17 nekabps 1999 roma N 212-d3, - cwm.
npenblaylyo peaakumio).



Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTaTbl 5 HacToswero 3akoHa M3roToBUTENb (UCMONMHUTENb) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyx6bl, BpeL MOANEXMUT BO3MEWEHNIO B CNyYae ero NpuYnHeHus B
TeYeHvne OecaTu NeT co AHA nepenayn Tosapa (paboTbl) noTpebuTento, a ecnn feHb nepenayn yCTaHoBUTb
HEeBO3MOXHO, C AaTbl U3roTOBNEHNS TOBapa (OKOHYaHUS BbINOHEHMS paboThl).

Bpen, NpuYvHEHHbIE BCneacTBUME HeOOCTATKOB ToBapa, MOANEXMWT BO3MEWEHMI0 MpoAaBLOM W
M3roToBUTENIEM TOBapa Nno BbIBOPY NOTEPMNEBLLErO.

Bpep,, NPUYNHEHHbI BCNeaCcTBME HeOOoCTaTkoB pa6OTbI mnn ycnyru, nomnnexmTt BO3MeWEeHUNo
ncnonHunTenem.

4. NaroTtoButenb (MCNONHWUTENb) HECET OTBETCTBEHHOCTb 3a BPE.n, MPWYMHEHHbI XWU3HW, 3L0PO0BbIO
NN MMyLWEeCTBY NOTpebutens B CBA3WM C UCMONb30BAHWEM MaTepuanos, 060pyLOBaHNS, UHCTPYMEHTOB ©
WHbIX CPEnCTB, HEOOXOAMMbIX ONs MPOM3BOACTBA TOBAPOB (BbIMONHEHMS paboT, okasaHus Yycnyr),
HE3aBUCKMO OT TOrO, NMO3BOJISIN YPOBEHb HAYYHbIX U TEXHWYECKMX 3HAHWUIA BbISIBUTb UX OCOOble CBOWCTBA
Unn HeT.

5. N3roToBMTEND (MCNONHUTENDL, NPOoAaBeL) 0cBOOOX4AeTCs OT OTBETCTBEHHOCTU, ECNN AOKAXET, Y4TO
BPeL NPUYMHEH BCNEACTBME HEMNPEOAOUMON CUMbI UM HAPYWEHUS NOTPEBUTENEM YCTAaHOBNEHHBIX NPaBW
NCNONb30BaHWs, XPaHEHWUS UM TPAHCTOPTUPOBKM ToBapa (paboTbl, ycnyru).

KommeHTapuii k ctatbe 14

Crartbsa 15. KoMneHcauusi MopanbHoro speaa*15)

MopanbHbili  Bped, MNPUYUHEHHbIA  NOTpebuTento  BCNELACTBME  HAPYLWEHWS  U3roTOBUTENEM
(ncnonHWTenem, NPonasLOM, YNOJSIHOMOYEHHON OpraHusauven Wnn YnosSHOMOYEHHbIM WHANBUAYaASbHbLIM
npeanpuHUMaTeNeM, MMNOPTEPOM) NpaB NoTPebuTens, NPeayCMOTPEHHbIX 3aKOHaMM 1 NPaBOBbIMU aKTaMu
Poccuiickoin depnepaumnn, perynvpyowmnmm 0THOWEHNS B 06n1acTu 3awwmThl npas notpeburtenei, noanexurt
KOMMeHcaumm npuyvHMTEeNneM Bpenda npu Hanuuuu ero BuHbl. Pasmep komneHcauum mopanbHOro Bpepa
onpenensieTcs CynoM U He 3aBUCMT OT pasmepa BO3MELEHUS MMYLWEeCTBEHHOro Bpena (ab3al LOMONHEH ¢
21 pekabps 1999 rona depepanbHblM 3akoHOM oT 17 pekabps 1999 roma N 212-d3; B penakuum,
BBEAEHHOI B neiicTBre ¢ 9 sHBapsa 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-
D3, - cM. Npeabioylwyo peaakumio).

KomneHcaumnsi MopanbHOro Bpena OCYLWECTBASEeTCS HEe3aBUCUMO OT BO3MEWEHUS WMYLEeCTBEHHOro
BpeLa 1 NoHeCeHHbIX NoTpebuTenem yobITKOB.

KommeHTapwuii k ctatbe 15

Cratbs 16. HepencTBMTENBHOCTb YCIOBUIA [0Or0OBOPA, YLLEMASIIOLLUX NpaBa NnoTpebutens

1. YcnoBus poroBopa, ywemnswowne npasa noTpebutens no CpaBHEHUIO C Npasunamu,
YCTaHOB/EHHbIMI 3aKOHaMM WA MHbIMK MPaBOBbLIMA akTamu Poccuiickoin denepaummn B obnactv 3awmThl
npaes notpebuTenei, NpU3HaOTCA HeAENCTBUTENbHbIMA. *16.1.1)

Echmn B pe3ynbtate UCNONIHEHUA O0roeopa, yuwemnswuwero npasa I'IOTpGGVITGJ'Iﬂ, Y Hero BO3HUKN
yﬁbITKI/I, OHWM noanexat BO3MELWEHNIO N3rotoentTenem (VICI'IOFIHVITeHeM, I'IpO,D,aBLI,OM) B NMO/IHOM OHbeme.

2. 3anpewaeTcs obycnosnueatb npuobpeTeHne oOHUX TOBapoB (paboT, ycnyr) obsa3aTenbHbIM
npuobpeTeHnemM uHbIX TOBapoB (paboT, ycnyr). YObITKW, NPUYMHEHHble noTpebutento BCNeLACTBME
HapylWweHns ero npaea Ha cBOOOAHbIA BbibOp TOBapoB (paboT, ycnyr), BO3MeWalTCs NPOAABLOM
(uicnonHUTenem) B NONHOM 06 bEME.

3anpewaetcs obycnoeBnveatb yAoBReTBOPeHMe TpeboBaHwii noTpebuTtenei, nNpenbsSBASEMbIX B
TeYeHne rapaHTURHOro cpoka, YCNoBUSIMU, HEe CBA3AHHbIMK C HeJocTaTKaMu ToBapoB (paboT, ycnyr) (ab3au
LONONHUTENbHO BKNOYEH ¢ 9 saHBaps 2005 rona denepanbHbiM 3akoHOM 0T 21 aekabps 2004 ropa N 171-
D 3).



3. MNpognasey (ucnonHutenb) He BrnpaBe 6e3 cornacvs NOTPEebUTENS BbIMOMHATL LOMOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MNoTpebutens BnpaBe 0TKa3aTbCs OT onnaThl Takmux paboT (ycnyr), a eciim oHu
onnayeHbl, NoTpebuTens Bnpase notpeboBatb OT NpoLasLa (UCMONHUTENS) BO3BpaTa ynnadyeHHOW CyMMbl.
Cornacue noTpebutens Ha BbINOMHEHWE AOMNONHWUTENbHbLIX pPaboT, ycnyr 3a nnaty odoopMmsieTcs
NpoaaBLOM (MCMONHUTENEM) B MNCbMEHHO POPME, ECNIN MHOE HE NPEenyCMOTPEHO heaepasnbHbIM 3aKOHOM.

(MyHKT B pepakummn, BBeAeHHOW B aeicTeue ¢ 21 aekabps 1999 ropa depepanbHbiM 3akOHOM OT 17
nekabps 1999 rona N 212-d3; B penakuun, BBeaeHHoln B geicteme ¢ 1 uona 2014 roga denepanbHbiM
3aKkoHoM oT 21 nekabpsi 2013 roga N 363-d 3. - CM. npeapiayLyio peaakuuto)
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Cratbsa 16_1. ®opMbl 1 NOPA/OK onnaTthl NPU Npoaaxe TOBapoB (BbIMOMHEHUU paboT, okasaHun

yenyr)
1. Mpognasew (ucnonHntenb) 06s3aH obecneynTb BO3MOXHOCTb OMnaTthl TOBAPOB (paboT, ycnyr) nytem
MCNONb30BaHMS HaUMOHANbHbLIX MNATEXHbIX WHCTPYMEHTOB, a TakKXe HalW4yHblX pacyeToB Mo Bblbopy
notpebutens.

Ob6s3aHHOCTb 06ecneunTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C WCNONb30BaHWEM
HaLMoHaNbHbIX MAaTeXHbIX WHCTPYMEHTOB B paMKax HauMoHanbHOW CUCTEMbl MnaTteXHbIX KapT He
pacrnpocTpaHseTcs Ha CyObekTOB NpPeanpuHUMATENbCKOM AEATENbHOCTM, Y KOTOPbIX [OX04 OT
OCYLECTBNEHNS NpeanpuHNMaTenbCkon AesaTenbHOCTW, onpedensembli B Nopsake, YCTaHOBIEHHOM
3aKkoHopartenbcTBoM Poccuiickolt Penepaumn o Hanorax n cbopax, 3a NpeawecTByoWmMiA KaneHaapHbIA roa
He npesbllwaeT npenenbHble 3HayeHusi, yctaHoBneHHble NpasuTensctBoM Poccuitickon depepaunn ans
MUKponpeanpuaTui.

(A63au B pepakumn, BBeaeHHON B penctene ¢ 4 nona 2016 rona PenepanbHbiM 3aKOHOM OT 3 Mons
2016 ropa N 265-d 3. - CM. npeabiaoywyo penakumio)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOANTLCS NOTPEOUTENEM B COOTBETCTBUM C YKa3aHNEM
npogasua (UCMONMHWUTENs)) MNyTEM pacyeToB 4Yepe3 CyOBbEKTOB HAUMOHANBbHOW NNaTeXHOW CUCTEMbI,
OCYLWECTBNSIIOWMNX OKasaHWe MnaTteXHblX YCnyr B COOTBETCTBMM C 3aKoHodaTenbCTBoM Poccuiickoit
denepaumn 0 HaUMOHANbHON NNATEXHOW CUCTEME, ECNIN NHOE HE YCTAHOBNEHO dheaepanbHbIMM 3aKOHaMM
VNN MHBIMM HOPMaTMBHBIMU NPaBOBLIMU akTamu Poccuiickoin denepauun.

3. Mpn onnate ToBapoB (paboT, yCAyr) HanU4YHbIMM [LEHeXHbIMU cpeacTBamy ob6s3aTenbcTBa
notpebutens nepen NpPoAaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, ycnyr) cumTaroTcs
NCMNOSIHEHHLIMA B pasMepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUS! HaNMYHbIX OEeHEeXHbIX
cpeacTs nponasuy (MCNonHUTEN0) nmMbo nnaTtexHoMy areHTy (cybareHTy), OCywecTBAsiowemy
[eaTenbHOCTb MO NPUeMy nnatexen puanyeckmx nuu,.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBona NPenocTaBfsieMblXx NOTpebuTenem HanmyHbIX
LeHeXHbIx cpeacTs 6e3 oTkpblTMs 6aHKOBCKOro cyeta obsizatenbctBa notpebuTtens nepen NponasLOM
(uicnonHuTenem) no onnate ToBapoB (paboT, YCAyr) CYMTAIOTCS WCMONHEHHbIMA B pa3Mepe BHECEHHbIX
IEHEXHbIX CPEACTB C MOMEHTa BHECEHWsi MOTPebuTeneM HanMyHbIX OEHEXHbIX CPEACTB KPEeAUTHOM
opraHusauuy nnbo GaHKOBCKOMY NiaTeXHOMy areHTy (cybareHTy), OCyWecTBASIOWMM LesiTeNbHOCTb B
COOTBETCTBMU C 3aKoHOZaTenbCTBOM Poccuiickoih Pegepaumm 0 HaLMOHaNbHOM NNaTeXHoW CUCTEME.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepesBofa LEHEeXHbIX CPEeACTB B pamkax NMPUMEHSEMbIX
hopm Be3HannyHbIX pacyeToB ob6s3atenpcTea NoTpebutens nepen NPoAasLOM (MICNONHATENEM) MO onnarte
TOBapOB (paboT, ycnyr) CYATAOTCS UCMONMHEHHbIMU B CyMME, YKa3aHHOW B pacropsiXeHun O nepesone
LEHEXHbIX CPeACTB, C MOMEHTa MOATBEPXAEHVNS ero wucnonHeHus obcnyxusawoweinn notpebutens
KpeldUTHOM opraHusauvei.

4. TMpun onnate TOoBapoB (paboT, ycnyr) nponasuy (MCMNONHUTENIO) 3anpeleHo ycTaHaBnMBaTb B
OTHOLEHNM OLHOr0 BMAa TOBapOB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBUCUMOCTM OT crnocoba nx onnartol
NOCPEeLCTBOM HaNMYHbIX PACYETOB U B paMKax NpuMeHsieMblix (oopM Be3HannyHbIX pacyeTos.

5. TMpopasey (MCNONHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutens ybbiTku,
Bbl3BaHHbIE HapyleHneM TpeboBaHWii NyHkTa 1 HacTosWeh cTaTb.
(CtaTbs pononHUTENbHO BKNtoYeHa PenepanbHbiM 3akoHOM 0T 5 Mast 2014 roga N 112-9 3)
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Cratbs 17. CynebHas 3awimrta npaB notpeburtenen
1. 3awwuTa npae noTpebuteneii ocywWwecTBNSETCS CyOOM.

2. Vickm o 3awmTte npas noTpebuteneit MoryT 6biTb NpeabSBNEHbI MO BbIGOPY UCTUA B CYL MO MECTY:

HaxoXxneHunsa opraHn3aumnm, a ecnm oTBETHYHMKOM £BNAETCA VIH,JJ,I/IBI/I,JJ,yElﬂbeII7I npeonpunHnMaTtenb, - ero
XNTEeNbCTBAa,

Xutenbctea nnn I'Ipe6bIBaHI/I$| ncerua;
3aKo4YeHnsa nnm ncnonHeHnsa norosopa.

Ecnu nck K opraHmsaumu BbiTekaeT M3 4eaTenbHOCTU ee counmana unu npencraBuTenbcTea, OH MOXeT
6bITb NPeABbSBNEH B CyA MO MECTY HAXOXAEHUS ee hunmnana unm npenctaBuTenscTea.*17.2)

(MyHKT B pepakumun, BBedeHHOW B geicteme ¢ 9 gHBaps 2005 ropa PepepanbHbiM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-d3. - CM. npeaplayulyto peaakLuuto)

3. Motpebutenn, wuHble uUCTUbI MO MWCKaM, CBSA3aHHbIM C HapyweHwem npae noTpebutenei,
ocBob0oXnalTCcs OT ynnartbl rOCYAApCTBEHHOW MOWAWHbI B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuiickoin denepaunn o Hanorax n cbopax (MyHKT B pegakuun, BBeleHHoW B geicteue ¢ 1 asrycra 2011
ropa denepanbHbiM 3akoHoM 0T 18 niong 2011 roga N 242-d 3, - cM. npedblayLyto pefakuuio). *17.3)
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Mnas.a Il.
3ALLUTA NPAB NOTPEBUTENIEU NMPU NPOOAXE TOBAPOB NMOTPEBUTENSAM

Cratbs 18. NpaBa notpebutens npu o6HapyXeHUU B TOBape HeJ0CTaTKoB
(HammeHOBaHMe B pefakumun, BBeLeHHOM B aeicTeue ¢ 12 nekabps 2007 roga ®@enepanbHbIM 3aKOHOM OT
25 okT56ps 2007 rona N 234-d 3, - cM. Npeblayllyto peaakLumio)

1. MNoTtpebutenb B cnyyae obHApyXeHUS B TOBape He#OCTaTKOB, €CMU OHW He ObiNn OroBOPEHD
NpPoLaBLIOM, N0 CBOEMY BbIGOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW Xe Mapku (3TUX Xe MoAenun 1 (Mnun) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap LOPYrol Mapku (Momenw, apTuKyna) C COOTBETCTBYHOLWMM
nepepacyeToM NOKyrnHOW LeHbl;

noTpeboBaTb COPa3MEPHOro YyMEHbLWEHNS MOKYMHOW LiEHbI;

I'IOTpGéOBaTb He3amennuTenbHoro 6e3B03Me3OHOro yCTpaHeHnsa HenocTtatkoB ToBapa WK
BO3MeLLEeHNA pacxonoos Ha UX ncnpasneHme I'IOTpe6VITeJ'IeM NN TpeTbM NNLLIOM;

0TKa3aTbCs OT MCNOJIHEHNA O0rosopa Kynnu-npoagaxu m I'IOTpe6OBaTb BO3Bpara ynnayeHHom 3a ToBap
CYMMbl. Mo Tpe6OBaHI/HO nponasua W 3a €ero c4et HOTpeéMTeﬂb OONXKEeH BO3BpaTunTb TOBap C
HenoctaTkamu.

Mpn aTom notpebutens BnpaBe NoTpeboBaTb TakXe MOMHOrO BO3MELLEHUS! YObITKOB, MPUYUHEHHBIX
eMy BCNeLACTBME MpoAaxu ToBapa HeHaanexauwero kadecTBa. YObITKM BO3MEWaAlOTCs B CPOKWU,
YCTAHOB/IEHHbIE  HACTOSIWUMM  3aKOHOM  Onsl  YOOBJETBOPEHWS  COOTBETCTBYHOWMX  TpeboBaHwii
noTpebnTtens.*18.1.7)



B OTHOWEHWN TEXHNYECKMN CNOXHOro ToBapa notpebuTtenb B cnydYae obHapyXeHUs B HEM HELOCTATKOB
BMpaBe 0TKas3aTbCs OT MCMONIHEHWsI [LOroBopa Kymnnu-npojaxwu u notpebosatb Bo3BpaTta yrnnadyeHHon 3a
Takoi TOBap CyMMbl nMbo npenbsBUTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (Momenw,
apTMKyna) UamM Ha Takoi Xe ToBap OPYroi Mapku (Momenu, apTukyna) C COOTBETCTBYIOWMM NepepacyeTom
MOKYMHOW LEHbl B TeyeHue NsTHaguaTv OHen co AHS nepepadn notpebutento Takoro ToBapa. [lo
NCTEYEHMN BTOrO CpoKa ykasaHHble TpeboBaHWs noanexart yAOBNEeTBOPEHMIO B OLHOM W3 CRenyiowwmx
cnyyaes:

06Hapy>KeH|/|e CyuwecCTBeHHOro HegocTtaTtka Tosapa,
HapyweHne yCTaHOB/TIEHHbIX HACTOAWNM 3akoHOM CPOKOB yCTpaHeHnsa HegoCTaTkoB ToBapa,

HEBO3MOXHOCTb WCMO/Ib30BaHNA ToBapa B Te4dYeHue KaXxpgoro rona FapaHTVIVIHOFO cpoka B
COBOKYIMHOCTN 6onee uyem Tpuouatb OHeW BCNeAcTBME HEeOOHOKPATHOro YyCTpaHeHWs ero pasfinyHbiX
HeOoCTaTKOB.

MNepeyeHb TexHUYeckM CROXHbIX TOBapoB yTBepxpaetca [lpasuTenbctsoM  Poccuiickon
depepaunn.*18.1.12)

(MyHKT B pepakuun, BBeAEHHOW B aencTBue ¢ 12 nekabps 2007 ropa PenepanbHbiM 3aKOHOM OT 25
okTs16ps 2007 rona N 234-P 3, - cM. Npeablayllyo penakumio)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HAcTosWelh cTaTbl, NpeabaBAsSOTCA NoTpedbutenem nponasLy
nmbOo YNnoNHOMOYEHHO OpraHn3aumnm aM ynonHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpuHUMAaTEnto (NMyHKT
B penakumu, BBeLeHHON B AeicTeue ¢ 9 siHBaps 2005 roga denepanbHbiM 3akoHOM oT 21 gekabps 2004
roga N 171-®3, - cM. npeblayllyto pefakumio). *18.2)

3. MoTpebutenb Bnpase npenbsBuTb TpeboBaHUs, ykasdaHHble B ab3auax BTOPOM M NATOM nyHKTa 1
HacTosllen  cTaTbW, W3rOTOBWUTENIO,  YMONHOMOYEHHOW  opraHusaumMum  WAnM  YroaHOMOYEHHOMY
VHOVMBMAYaNbHOMY NPeanpuHUMaTento, umnopTepy (absau B pefakuumn, BBEAEHHOW B AeicTBME C 9 SHBaps
2005 ropa PepnepanbHbiM 3akoHoM oT 21 pekabps 2004 rona N 171-®3; B pepakuun, BBEAEHHOW B
neiicteme ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM 0T 25 okTsbps 2007 roga N 234-P 3, - cm.
npenblaylyo peaakumio).

BmecTo npepbsBneHus atux TpeboBaHuii noTpebuTenb BrnpaBe BO3BPATUTb W3rOTOBUTENO WK
MMMopTepy TOBap HeHaanexauwero kayecTsa 1 notpebosatb BO3BpaTa ynnayeHHon 3a Hero cymmbl (ab3all
B pelakuuu, BBEAEHHOW B aelicTBue ¢ 12 nekabps 2007 rona ®epepanbHbiM 3aKOHOM 0T 25 okTa6ps 2007
roga N 234-d3, - cM. npeblayllyto penakumio).

4. MyHkT yTpatun cuny ¢ 12 gekabps 2007 rona - PenepanbHolii 3akoH oT 25 okTs6pst 2007 roaa N
234-d 3. - CM. Npeablaywyo penakLumio.

5. OrtcytctBne y noTpebuTenss KaccoBOro WM TOBAPHOrO 4Yeka nnbO WMHOrO OOKYMEHTA,
yoOCTOBepSsioWnNx pakT M YCNOBMS MOKYMKWM ToBapa, He $SBNsSieTCS OCHOBaHMEM Ans oTkasa B
yLOBNeTBOPEHMN ero TpeboBaHuii.

lMponasey (M3roToBUTENb), YNOMHOMOYEHHAS OpraHvM3aumns UAn YnorHOMOYEHHbIA WUHAMBUAYaNbHbINA
npeanpuHuMatenb, umnoptep obs3aHbl MPUHATH TOBAP HEHaA/neXalwero kayecTBa y notpebutens m B
cnyyae HeobxoOMMOCTM MPOBECTU MNPOBEPKY kKadyectBa ToBapa. [loTpebutenb BhnpaBe y4yacTBOBaTb B
npoBepke kayectsa ToBapa (abs3au B pepakuun, BBeOeHHOW B neictene ¢ 9 sHeBapa 2005 rona
depnepanbHbIM 3aKkoHOM 0T 21 gekabpst 2004 roga N 171-d3, - cM. Npeablaylyto peaakumio). *18.5.2)

B cnyyae cnopa O npuynMHax BO3HWKHOBEHMS HEOOCTATKOB ToBapa npodasel (M3roToBMTENb),
YNOJIHOMOYEHHas opraHusaums WA YrNoAHOMOYEHHbI MHAMBMIYANbHbLIA NpeanpuHUMaTenb, UMNopTep
06513aHbl NMPOBECTM 3KCMEpTM3y ToBapa 3a CBOM cyeT. OkchnepTmaa ToBapa MPOBOAUTCS B CPOKW,
yCTaHoBNeHHble cTatbsamm 20, 21 u 22 HacToswero 3akoHa AN yOOBNETBOPEHUS COOTBETCTBYIOLWNX
TpeboBaHwit noTpebutens. MNoTpebutens BNpase NPUCyTCTBOBATb NPW NPOBELEHMUN 3KCNEPTU3bl TOBapa u
B C/lydae Hecornacus ¢ ee pesynbTataMy OCMopuUTb 3aK/IlOYEHNE Takoi aKCnepTU3bl B CyAebHOM nopsake
(ab3aL B pepakuuuv, BBEAeHHOW B neicTBume ¢ 12 pekabps 2007 rona depepaibHblM 3akOHOM 0T 25
okTs6ps 2007 roga N 234-d 3, - cM. npenbloylyo pegakumio). *18.5.3)

Ecnn B pesynbTate aKcnepTu3bl TOBapa YCTAHOB/IEHO, YTO €ro HeaoCTaTKy BO3HUKNIM BCNEACTBUE
06CTOSITENLCTB, 32 KOTOPble He OTBEYaeT Mponasel, (M3roToBUTeNb), NoTpebutens 0b6s3aH BO3MECTUTb
npofasuy (M3roTOBUTENIO), YMOSHOMOYEHHON OpraHu3auMn WM YrNoJHOMOYEHHOMY WHAMBUAYaNbHOMY



npennpuHUMaTeno, MMNopTepy pacxodbl Ha NPOBeAEeHWE 3KCNepTWU3bl, a TakXe CBS3aHHble C ee
NPOBELEHMEM pacxodbl Ha XpPaHeHUe W TPaHCMOPTMPOBKY ToBapa (ab3au B penakuuv, BBEOEHHON B
nevctene ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM OT 21 nekabpst 2004 roga N 171-d3, - cwm.
npeabloylyo peaakumio).

(MyHKT B penakuun, BBeAEHHOM B aencteue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM 0T 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayllyo pefakumio)

6. Mponasel (M3roTOBUTENb), YNOIHOMOYEHHAS OPraHn3aunst Uan ynonHOMOYEHHbIA MHANBUOYANbHbIN
npeanpuHuMaTenb, UMNOPTEP OTBeYaeT 3a HeJoCcTaTky ToBapa, Ha KOTOPbI He YCTaHOBNEH rapaHTUAHLINA
CPOK, ecnu notpebutenb AOKaXeT, YTO OHM BO3HWKAW [0 nNepepayn ToBapa noTpebuteno unu no
NPUYNHAM, BO3HVKLINM [0 3TOr0 MOMEHTA.

B oTHoweHuMn TOBapa, Ha KOTOPbIA YCTAHOBNEH rapaHTUHbLIA CPOK, npogasel, (M3roToOBMTENb),
YNONHOMOYEHHAS OpraHu3aums UM YnoNHOMOYEHHbI WHAMBMAYaNbHbIA NPeanpuHMMaTenb, MMIoOPTEp
OTBeYyaeT 3a HefocTaTky ToBapa, €CnM He AoKaXxeT, YTO OHM BO3HMKAWM Mnocne nepefayn ToBapa
notpebutento BCNEACTBME HapyweHust noTpebuTeneM npaBufl  UCMONb30BaHUS, XpaHeHWs Unu
TPaHCNOPTUPOBKM TOBapa, AeNCTBUA TPETbUX NULL NN HENPEOLOIUMOI CUTbI.

(MyHKT mononHUTENbHO BKNOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 ropa N 212-d3; B penakuuun, BBegeHHon B geinctene ¢ 9 aHeapsa 2005 rona dPenepanbHbiM 3aKOHOM
oT 21 pekabpsi 2004 roga N 171-d3, - cM. Npeablaylyo peaakLumio)

MyHKT 6 Npeablaylwein penakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 7 HacTosIWel peaakuum
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 ropga N 212-d3.

7. DoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6onee NSATW KUNOrPaMMOB O/1S1 PEMOHTA,
YUEHKWN, 3aMeHbl 1 (M) BO3BpAT MX MNOTPEeOUTENtO OCYWEeCTBNATCA cMnamm M 3a cyeT npoaasua
(nsroToBuTens, YNOJIHOMOYEHHOM opraHusauunu nnm yMOJSIHOMOYEHHOr 0 NHOMBMAYyaNbHOro
npeanpuHuMaTens, umnopTtepa). B cnyyae HencnonHeHns naHHOW 06S3aHHOCTM, a TakXe Nnpu OTCyTCTBUK
nponasua (M3roToBMTENS, YMOMHOMOYEHHOW OpraHM3auMm WAn YNoJHOMOYEHHOro WHAMBUAYaNbHOrO
npeanpuHUMaTens, UMNopTepa) B MECTE HaxoXaeHus noTpebuTtens goctaska v (Mnv) Bo3BpaT ykadaHHbIX
TOBApOB MOTyT OCYWECTBNATbCA noTpebutenem. lMpyn aToM npopaseL, (M3roTOBMTENb, YMONMHOMOYEHHAs
opraHv3aums Wav ynonHOMOYEHHbI UHANBMAYaNbHBIA NPeanpuHUMaTenb, NMNopTep) 0653aH BO3MECTUTD
noTpebuTento pacxonbl, CBA3aHHbIE C [OOCTAaBKOW W (MNM) BO3BPATOM YyKal3aHHbIX TOBAPOB (MYHKT B
penakuuun, BBeoeHHON B aelictBue ¢ 9 aHBaps 2005 roga depepanbHbiM 3akoHOM 0T 21 pekabps 2004
roga N 171-®3, - cM. npeblayLllyto penakumio).
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Cratbsi 19. Cpoku npenbsaBneHus notpebutenem Tpe6oBaHMi B OTHOLLEHUW HEJO0CTAaTKOB TOBapa

1. MoTpebuTens Bnpase NpeabsBUTL NPeAyCMOTPEHHbIE cTaThel 18 HacToswero 3akoHa TpeboBaHus
K npogasLy (M3roTOBUTENIO, YNONHOMOYEHHOW OpraHuMsaumMm WAM YnonHOMOYEHHOMY WHAMBUAYaNbHOMY
npenonpuHnMaTento, VIMI'IOpTepy) B OTHOWEHNN HenoCTtaTtkoB ToBapa, €CNn OHU 06Hapy)KeHbI B TeyeHue
rapaHTUHOrO cpoka Man cpoka rogHoctu (absauy B pepakuuu, BBeLeHHOW B AeicTeue ¢ 9 aHBaps 2005
roga ®epnepanbHbiM 3aKkoHOM 0T 21 fekabpsi 2004 ropa N 171-d 3, - cM. npeablaylwyto pefakumio).*19.1.1)

B oTHOweHun TOBapOB, Ha KOTOpPble rapaHTUHbIE CPOKU WAN CPOKU FOAHOCTU HEe YCTaHOBEHHbI,
noTpebutens Bnpase NPenbsBUTb ykalaHHble TpeboBaHUS, ecnv HepocTaTky TOBapOB OOHapYyXeHbl B
pasyMHbI CPOK, HO B Mpenenax OBYX NeT CO OHS nepepayv wux notpebutento, ecnn bonee onvTenbHbIE
CPOKM He YyCTaHOBJEHbI 3aKOHOM UMM OOroBOpoM. *19.1.2)

(MyHKT B pepakuun, BBeAeHHOM B aencTeue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM 0T 17
nekabps 1999 ropa N 212-d 3, - cM. NpeablayLlyo pefakumio)

2. MapaHTUiAHbIA cpoK ToBapa, a TakXe CPoK ero cnyxbbl McyMcnsieTcs co AHS nepepayn Toeapa
notpebutenio, ecnv NHoe He NPeayCMOTPEHO [OroBopoM. Ecnu oeHb nepenayv ycTaHOBUTb HEBO3MOXHO,
3TN CPOKM UCHMCNAOTCS CO OHS M3roTOBNEHUS ToBapa (ab3au B penakuuv, BBEAEHHOW B neicTteue ¢ 21
nekabps 1999 ropga depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-®3, - cM. npenbioyllyio
penakumio).

IOnsi ce30HHbIX TOBapoB (00yBW, 04eX bl Y MPOYNX) 3TN CPOKU UCHUCNSIOTCS C MOMEHTA HACTYMNNeHus



COOTBETCTBYIOLWEr0 Ce30Ha, CPOK HACTYMNEHNs KOTOPOro onpenensieTcs COOTBETCTBEHHO CybbekTamm
Poccuiickoin ®@enepaunm NCX0as U3 KNMMaTUYECKMX YCNOBUIA MecTa HaxoXAeHust notTpebutenei.

Mpn nponaxe TOBapoB No obpasuam, No MoyTe, a TakxXe B Chy4yasix, €ClM MOMEHT 3aK/lo4YeHus
JoroBopa Kynnu-npodaxu W MOMEHT nepefayn ToBapa noTpebuTento He CoBMagalT, 3TU CPOKM
NCYNCNSIOTCS CO [OHSA [OCTaBkuM ToBapa notpebutenio. Ecnm notpebutenb nvweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCNEACTBME OOCTOSTENbCTB, 3aBMCSAWMX OT nNpodasua (B 4acTHOCTM, ToBap
HyX[aeTcs B CneumanbHOW YCTaHOBKe, MOOKMOYEeHUM wunn cbopke, B HEM WMEKTCS HeZocTaTku),
rapaHTUHBLIA CPOK He TeyeT OO0 YCTpaHeHUs MponaBLOM Takmx obcTosTenbcTB. Ecnum geHb poctaskw,
YCTAHOBKW, MOLKMOYEHNs, COOPKU ToBapa, YCTPAHEHUS 3aBMCAWMX OT npoAasua 0b6CTOATENbCTB,
BCNEACTBME KOTOPbIX MOTpebutens He MOXeT WCnonb3oBaTb TOBApP MO HAa3HAYeHwio, onpeaenvTb
HEBO3MOXHO, 3TN CPOKU NCYMCNSAIOTCS CO OHS 3aKMIOYeHNs AOrosopa Kynnu-npofaxu (absay B pegakumm,
BBEAEHHOI B aelicTeue ¢ 21 gekabpsa 1999 ropga ®enepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-
D3, - cM. Npeabioylwyo peaakumio).

Ab63au ncknoyeH ¢ 21 nekabpsa 1999 roga PepepanbHelM 3aKkoHOM oT 17 gekabps 1999 roga N 212-
d3. - CM. npeablaylyo pegakuuto.

Cpok rofHOCTV TOBapa Onpenensietcsl NepuoloM, WCYMCISIEMbIM CO [HSI U3roTOBNEHWS ToBapa, B
TeYeHVe KOTOPOro OH NPUrodeH K UCMOMb30BaHNIO, MW AATOW, OO HACTYMNNIEHNS KOTOPOI ToBap NPUromeH
K UCMO/Nb30BaHNIO.

MpomonXunTenbHOCTb CPOKa roAHOCTU TOoBapa A0JMIXHA COOTBETCTBOBATh 06513aTeNbHLIM TPEOOBAHUSM
k 6e3onacHocTu ToBapa (ab3al B penakumun, BBeLeHHO B aelictere ¢ 9 sHeaps 2005 roga denepasnbHbIM
3aKoHOM OT 21 nekabps 2004 roga N 171-D3, - cM. npeabiayLyio peaakuuio).

3. [apaHTWiiHblIe CPOKWM MOryT YyCTaHaBnMBATbCS Ha KOMMAEKTyloWWe U3nenms M CoCTaBHble YacTu
OCHOBHOro ToBapa. [apaHTUAHbIe CPOKM Ha KOMMMEKTYIOWNE U3LENNS N COCTABHbIE YAacTN UCYUCNAIOTCS B
TOM Xe rnopsaake, 4To U rapaHTUiiHbIA CPOK HA OCHOBHOW TOBAap.

FapaHTWAHbIE CPOKM Ha KOMMMEKTYWMe M3genus u CocTaBHble 4acTu ToBapa CYMTAOTCS PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE U3Lenue, ecnv MHOEe He YCTaHOBNEHO AOroBopoM. B cnydyae, ecnn Ha
KOMMneKTylowee n3genne n COCTaBHyo YaCTb TOBapa B 4OrOBOpPE YyCTAHOBMEH rapaHTUNHbBIA CPOK MEHbLIEN
NPOAONXUTENBHOCTU, YEM rapaHTUAHbIA CPOK HA OCHOBHOE M3aenue, notpebuTtens BnpasBe NpeabsBUTb
TpeboBaHWs, CBS3aHHblE C HEJOCTAaTKaMN KOMMMEKTYIOWEro U3Nenust U COCTaBHOM YacTu ToBapa, Npu ux
obHapyXeHNN B TEYEHMEe rapaHTUAHOrO CpoKa Ha OCHOBHOE W3AENWE, €CNM MHOE HE NPELYCMOTPEHO
norosopoM (absau B penakumm, BBeaeHHol B feincteue ¢ 21 nekabps 1999 roga denepasnbHbIM 3aKOHOM
oT 17 pekabps 1999 roga N 212-d3, - cM. Npeablaylwyo peaakumio). *19.3.2)

Ecnn Ha KoOMnnekTywuee manenne ycrtaHoBeH FapaHTVIVIHbIVI CpoK 60J1bI.IJeI7I npPoaONXKNTENBHOCTHN,
yem FapaHTVIVIHHVI CpOK Ha OCHOBHOI ToBap, I'IOTpeél/ITeJ'Ib Brpase npenobsaBUTb TpeéoBava B OTHOWEHUn
HeaoCTaTKOB TOBapa I'Ipl/l YCJ'IOBVII/I, 4YTO HeOdoCTaTKu KOMI'IﬂeKTYIOU.leFO n3oennsa O6Hapy)KeHbI B TeYeHue
I'apaHTVII7IHOFO CpoKa Ha 3TO nsgenne, He3aBUCUMO OT UCTEYEeHNA FapaHTVIVIHOFO Cpoka Ha OCHOBHOM ToBap.
*19.3.3)

4. Cpoku, ykasaHHble B HacToswel ctatbe, NOBOASTCA OO CBEAEHWS noTpebutens B uHdopmauum o
TOBape, NpeaocTaensieMol notTpebuTento B COOTBETCTBUN CO cTaTbei 10 HacToswero 3akoHa.

5. B cnyvasix, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUiHbIA CPOK COCTaBnseT MeHee OBYX neT u
HeJocTaTKu ToBapa 0bHapyXeHbl NOTPeOUTENEM NO NCTEYEHNN FrapPaHTUIAHOMO CPOKa, HO B Mpeaenax AByX
net, notpebutenb BnpaBe NPenbsSBUTL NpoAaBLy (M3roToBUTENO) TpeboBaHUS, NPEeLYyCMOTPEHHbIE
ctatbelt 18 HacToswero 3akoHa, ecnu JokaxeT, 4YTO HefocTaTky ToBapa BO3HWKAW OO0 ero nepepauu
noTpebuTento UM No MpUYMHaM, BO3HUKWMM [0 3TOrO0 MOMeHTa (MyHKT AOMOMHUTENbHO BK/OYEH ¢ 21
nekabps 1999 rona ®epepanbHbiM 3akoHoM 0T 17 aekabps 1999 ropa N 212-d 3). *19.5)

6. B cnyyae BbISiIBNIeHMSI CYLWECTBEHHbIX HeOOCTaTKOB ToBapa MoTpebuTenb Brnpase MNpeabsiBUTb
M3roToBUTENO  (YNMOJMHOMOYEHHOW  OpraHMsauMnm WA YMOJSHOMOYEHHOMY  MHAMBUIYyaNbHOMY
npeanpuHuMatento, uMnopTtepy) TpeboBaHne o 6e3BO3ME3LHOM YCTPAHEHUM TakuMx HeAoCTaTKOB, eCnu
JOKaXeT, YTO OHW BO3HUKNWN 0O Nepenayv ToBapa NoTpPeduTento Unm no nNpudvHaM, BO3HMKWKM A0 3TOro
MOMeHTa. YkasaHHoe TpeboBaHune MoXeT ObiTb NMpeabsBAEHO, €CNU HeLOCTaTKy ToBapa obHapyXeHbl Mo
NCTEYEHN OBYX NeT CO AHSA nepenayn ToBapa noTpebuTtento, B TEYEHWE YCTaHOBIEHHOMO Ha ToBap cpoka
cnyx6bl NN B TeyeHMe LOecsTU NeT Co AHS nepedayn ToBapa NoTpebuTenio B Cnyyae HeycTaHOBEHUS
cpoka cnyx6bl. Ecnu ykasaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeyeHue ABaauaTy OHEei co OHS ero



npenbsBneHus notpebutenem unm obHapyXEeHHbIi MM HeLOCTAaTOK ToBapa SIBNSIETCS HEeYyCTPaHWMBbIM,
noTpebutens No cBoemy BLIOOPY Brpase NPeabsBUTb U3rOTOBUTENIO (YNOHOMOYEHHOW OpraHu3aumm nam
YNONHOMOYEHHOMY UHAMBMAYaNbHOMY NPEeanpuHMMaTENO, UMMNOPTEPY) NHbIE MPEdYyCMOTPEHHbIE MYHKTOM 3
ctatbn 18 HacTosiwero 3akoHa TpeboBaHWs MAU BO3BPaTUTb TOBApP W3roTOBUTENO (YNOSHOMOYEHHOM
opraHuMsauuy unmM yrnoniHOMOYEHHOMY MHAMBUAYaNbHOMY MpPeanpuHMMaTento, nMnopTepy) n notpebosatb
BO3Bpara ynnavyeHHon AeHeXHOM CyMMbI (NYHKT B pefakuun, BBeeHHOW B geictene ¢ 9 aHBaps 2005 rona
depepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-D 3, - cM. npenblaylyo pesakumio).

KommeHTapuii k ctatbe 19

Cratbs 20. YCTpaHeHVIe HenoCTaTKoB TOBapa uarotoeurtenem (ﬂpOﬂaBLI,OM, ynonHomoquHoﬁ
opral-maau.ueil nWnnm ynosiIHOMO4YeHHbIM MHOMBUAOYyaJZibHbIM NpeanpuHnMarTenem, l/lMﬂOpTepOM)

(HaMMeHOBaHMWe B pefakuun, BBeLeHHON B felicteue ¢ 9 aHeaps 2005 rona denepanbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-P 3, - cM. Npeablayllyo pefakumio)

1. Ecnu cpok ycTpaHeHusi HelOCTaTKOB ToBapa He onpeneneH B NUCbMEHHON doopMe cornaleHnem
CTOPOH, 3TU He#ocTaTky OONXHbl ObiTb YyCTpaHeHbl W3roToBMTENEM (NMPOAaBLOM, YMOJTHOMOYEHHOM
opraHvsaumein  WaM  YNONHOMOYEHHbIM  WHAMBMAYaNbHbLIM  NpeanpuHUMaTeneM,  UMMOPTEPOM)
He3aMeaNNTeNbHO, TO eCTb B MUHUMATIbHBIA CPOK, 06 bEKTMBHO HEOOXOANMbIA ONS UX YCTPAHEHUS C YYETOM
06bl4HO MpuMeHsieMoro crnocoba. Cpok ycTpaHeHUst HeLoCTaTKOB TOBapa, OnpenesnsieMblii B MMCbMEHHO
popMe cornalweHnemM CTOPOH, He MOXET NPeBbIWAaTh COPOK MNATb OHEN.

B cnyuyae, ecnm BO BpeMsi yCTpaHEHWs HEQOCTATKOB TOBapa CTAHET OYEBUAHBLIM, YTO OHM He BynyT
yCTpaHeHbl B ONpeaeneHHbI CornaweHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/to4MThb COrnalleHne o HOBOM
CpOKe YyCTpaHeHWss HemocTatkoB ToBapa. [lpu 3TOM OTCYTCTBUME HEOOXOOMMbIX AONS YCTPaHeHus
HeIOCTaTKOB TOBapa 3anacHbIX YacTel (netanei, matepuanos), obopynosaHns nnm nogobHble MPUYMHBI He
ABNSIOTCA OCHOBaHWEM AONS 3aK/IOYEHWS COrnaleHWss 0 TakOM HOBOM CpOKe M He 0cBoboXApalT oT
OTBETCTBEHHOCTM 32 HapyLleHNEe CpoKa, ONPeneNneHHOoro cCornaweHneM CTOpoH NepeoHayasnbHo.

(MyHKT B pepakummn, BBeOeHHOW B aeicteue ¢ 12 nekabps 2007 ropa depepanbHblM 3aKOHOM OT 25
okT516ps 2007 ropa N 234-P 3, - cM. Npeablayllyo pesakumio)

2. B oTHOWeEHUN TOBApPOB ANUTENBHOrO MNONb30BaHNSA U3roTOBUTENb, Npomasel, MMbo ynoaHOMOYEHHAS
opraHuM3aumMst Unm yrnoaHOMOYEHHbIA MHAMBMAYaANbHbBIA NpeanpuHuMaTtens 06si3aHbl Npu NpeabsaBAeHUN
noTpebutenem ykasaHHoro tpeboBaHunsi B TpEXAHEBHbI CPOK 6€3B03Me30HO NMpenocTaBnTb NoTpebutento
Ha nNepuwond PeMOHTa TOBap A/JMTENbHOrO MOMb30BaHUS, o6najawwmii - 3TUMW  Xe OCHOBHbIMM
noTpebutenbckumn ceBoricTBamn, obecneyns OOCTaBky 3a CBOW cyeT. [lepeyeHb TOBApPOB ANUTENbHOrO
NONb30BaHNs, Ha KOTOpble YyKadaHHoe TpeboBaHWe He pacnpocTpaHseTcs, YycTaHaBIMBaeTCs
MpaBuTtenbcTBoM Poccuiickor @enepaunm (NyHKT B pefakuum, BBEAEHHOW B feicTeme ¢ 21 nekabps 1999
roga ®enepanbHbiM 3aKkoHOM 0T 17 nekabps 1999 rona N 212-d 3; B pefakumm, BBeAeHHOW B aeiicTeme ¢ 9
aHeaps 2005 rona ®enepanbHbIM 3akoHOM OT 21 nekabps 2004 roga N 171-D3; B penakumu, BBELEHHON B
neiicteme ¢ 12 pekabps 2007 roga PenepanbHbiM 3akoHOM oT 25 okTsbps 2007 roga N 234-P 3, - cm.
npenblaylyo pegakumio). *20.2)

3. B cnyyae ycTpaHeHns HefoCcTaTkoB TOBapa rapaHTMAHbBIA CPOK Ha HEro NpoLneBaeTCcs Ha nepuon, B
TeyeHne KOTOoporo TOoBap HEe WMCnonb3oBancs. YKazaHHbI nepunon wucHucnsaetTca Co OHA o6pam,eH|/|9|
noTpebutens ¢ TpeboBaHveM 06 ycTpaHeHUW HEeAOCTATKOB TOBapa OO AHSA BblOAYXM €ro no OKOHYaHWK
pemoHTa. [lpym Bblgaye TOBapa W3roTOBMTENb (MPOAABeL, YMOMHOMOYEHHAs opraHusaums uam
YMNOMHOMOYEHHBIA MHAVBUOYANbHbLIA NpeanpuHUMaTenb, UMNopTeP) 00653aH NPefoCTaBUTb B MUCbMEHHOIA
opme noTpebuTtento MHopmaumio o naTte obpaweHus notpebutens ¢ TpeboBaHnem 06 ycTpaHeHWU
obHapy>XeHHbIX MM HeooCTaTKOB ToBapa, O JaTe nepefayn ToBapa notpebutenem Ans ycTpaHeHus
HeOooCTaTKOB TOBapa, O haTe yCTpaHeHWs HeLOCTaTKOB ToBapa C WX OnucaHueM, 06 MCMob30BaHHbIX
3anacHblX 4acTsx (meTtansix, matepuanax) U O jAaTe Bblgaynm ToBapa NOTPedbuTento No OKOHYaHUW
yCTpaHeHUs HeLoCTaTKOB ToBapa (MyHKT AonosiHeH ¢ 12 nekabpsi 2007 rona denepanbHbIM 3aKOHOM OT 25
okT516ps 2007 rona N 234-dD 3 - cM. Npeaplayllyo pefakumio).

4. Mpy ycTpaHeHUM He#oCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYKoWero wuanenvst wuam
COCTaBHOW 4acTVW OCHOBHOIO W3LENusl, Ha KOTOpble YCTaHOBMEHbl rapaHTWHbIE CPOKW, Ha HOBbIE
KOMMeKTyolWee n3aenne nnm CoOCTaBHYyl YacTb OCHOBHOIO U3AENNS yCTaHABNIMBAETCS rapaHTUAHbIA CPOK



TOW X€e MPOAONXWUTENbHOCTU, YTO W Ha 3aMEHEHHble KOMMMEKTylolWwee M3genMe WAM COCTaBHYK 4YacTb
OCHOBHOrO M34enns, eCnv NHoe He NPeayCMOTPEHO OOrOBOPOM, U rapaHTUAHbIA CPOK UCYMCASETCS CO OHS
BblAayy noTpebuTentio aToro ToBapa no OKOHYaHWM PeMOHTa (MYHKT B pefakuuun, BBEAEHHON B AeACTBUE C
21 pekabps 1999 rona denepanbHblM 3akoHOM oT 17 gekabps 1999 roga N 212-dP 3, - cM. npenblaylyto
penakumio).

KommeHTapwuii k ctatbe 20

Cratbs 21. 3aMeHa TOBapa HeHaAleXallero Kayecrsa

1. B cnyyae obHapyxeHus notpebutenem HeLOCTATKOB ToBapa W NpeabsBieHus TpeboBaHus 0 ero
3aMeHe npogaBeL, (M3roToBUTENb, YNOIHOMOYEHHAS OpraHu3aunst UIKn yrnosIHOMOYEHHbI UHOMBUOYaNbHbINA
npeanpuHuMaTtenb, MNopTep) 0b6si3aH 3aMEeHNTb Takol TOBAP B TeYEHWe CeMU OHe Co OHSA NpenbsBneHus
ykaszaHHoro TpeboBaHus noTpebutenem, a npyv HeobXoAUMOCTM AOMONHUTENbHON MPOBEPKU KayecTBa
Takoro ToBapa MpoOasLOM (M3roTOBUTENEM, YMOMHOMOYEHHOW oOpraHu3auvein uanm YnoaHOMOYEHHbIM
WNHOVMBUIYaNbHbIM NPEennpPUHUMaTeNneM, MMMNOPTEPOM) - B TeYeHne ABaguatyt OHeil co OHS npedbsBleHus
yKasaHHOro TpebosaHus.

Ecnm y npopmaBua (M3roToBMTENS, YMONHOMOYEHHOW OpraHvM3auMn WA YrosHOMOYEHHOro
VHOVBMIOYaNbHOrO MNpeanpuHMMaTens, MMNoptepa) B MOMEHT npenbsBneHns TpeboBaHMs OTCYyTCTBYeT
HeobXoOMMbIA 0N 3aMeHbl ToBap, 3ameHa [AonXHa ObiTb NpoBedeHa B TeyeHWe Mecsua Co AOHS
npenbsBNEeHUst Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa 1 npypaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHve NoTpebutens o 3ameHe
TOBapa MOANEXWT YAOBNETBOPEHUIO MO €ro 3asBNEHNIO B CPOK, HEOOXOAMMbIA LN OYepenHOW LOCTaBKu
COOTBETCTBYIOWEro TOBapa B dTW paioHbl, B CNlyyae OTCYTCTBMS Yy npojasua (M3roToBUTENS,
YMO/IHOMOYEHHO OpraHv3aumm Unm ynonHOMOYEHHOMO MHAMBUAYaNbHOrO NPeanpuHUMaTens, nMnopTepa)
HEeobX0AMMOro A5 3aMeHbl TOBapa Ha LeHb NPeabsBeHNs yKadaHHOro TpeboBaHus.

Ecnn nns 3ameHbl ToBapa Tpebyetca Gonee cemu gHer, no TpeboBaHuio notpebutens nponasel
(usrotoBMTEND  NMOGO  YMONHOMOYEHHAs  OpraHu3auuMs WAW  YNONHOMOYEHHbI  MHOMBUIYANbHbIA
npeanpuHUMaTtenb) B TeYeHUe TpeX OHel CO OHA npeabsBneHvs TpeboBaHMS O 3aMeHe ToBapa 06s3aH
6e3803Me30HO NPeAocTaBMTb MNOTPebUTento BO BPEMEHHOE MOMb30BaHWE Ha Mepuopd 3ameHbl TOBap
LNMTENBHOTO MONb30BaHWs, 06NafawWmini 3TUMU  XE OCHOBHbIMKA NOTPEOUTENbCKUMM  CBOWCTBaMM,
obecneymB ero OCTaBky 3a CBO cYeT. STO NPaBMIO HE PacnNpPOCTPaHAETCS Ha TOBapbl, NepeyeHb KOTOPbIX
onpenensieTcs B COOTBETCTBMMN C NyHKTOM 2 cTatby 20 HacToswero 3akoHa (ab3au B peaakuuy, BBEAEHHOM
B OenctBue ¢ 12 gekabpsa 2007 ropa PenepanbHbiM 3akoHOM OT 25 okTa6ps 2007 roga N 234-d3, - cwm.
npeabloylyo peaakumio).

(MyHkT B pepakumun, BBeneHHOW B geicteme ¢ 9 gHBapa 2005 ropa depepanbHbiM 3aKOHOM OT 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

2. ToBap HeHamnexalulero Kayectsa OONIXeH ObiTb 3aMEeHeH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBWMIA B ynoTpebneHmu.

I'Ip|/| 3aMeHe ToBapa rapaHTUiiHbIA CPOK UCUYUCNSETCH 3aHOBO CO OHA nepenaym toeapa n0Tpe6|/|Temo.

KommeHTapuii k ctatbe 21

Cratbs 22. CpoKku yaoB/eTBOPEeHUs OTAEeNbHbIX TPpeboBaHUI NoTpebutens

TpeboBaHusi MoTpedbUTENs O COPa3MEPHOM YMEHbLIEHWN MOKYMHOW LEeHbl ToBapa, BO3MELEHUM
pacxoloB Ha WcMNpaBfeHWe HeLOoCTAaTKOB ToBapa noTpebutenem wunuM TpeTbMM fMLOM, BO3BpaTe
yNnnayeHHon 3a TOBap [OEHEXHOW CyMMbl, a Takxe TpeboBaHue O BO3MeLEHUN yObITKOB, MPUYUHEHHbIX
noTpebutento BCNeACcTBUME MNpPOAAxu ToBapa HeHagnexawero kadectsa nvbo npenocTaBieHus
HeHagnexauwen wHopMauny o TOoBape, NoAnexar YOOBNETBOPEHUO MNPOAABLIOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM  OpraHus3auven  UAn  YNOAHOMOYEHHbIM  MHAMBUAYaNbHbIM  NPEeanpuHUMaTENEM,
MMMOPTEPOM) B TEYEHME OECATV OHEel CO OHS NpeLbsBNEHUS COOTBETCTBYioWero TpeboBaHns (ctatbs B
pelakuuun, BBeoeHHon B aericteme ¢ 9 sHBaps 2005 roga denepanbHblM 3akoHOM 0T 21 pekabpst 2004



roga N 171-®3; pononHeHa ¢ 12 nekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okT86ps 2007 rona N
234-D 3 - cM. Nnpeaployllyo penakumio).

KoMmeHTapwuii kK ctatbe 22

CraTtbs 23. OTBeTCTBEHHOCTb NpoAasLia (U3roToBUTENs, YNOJITHOMOYEHHOM opraH13auum unm
yMONHOMOYEHHOro MHAUBMAYyanbHOro NpeanpuHMMaTens, MMnNopTepa) 3a NPOCPOYUKY BbINOMHEHUS
TpeboBaHU noTpebutens
(HanMeHoBaHMWe B pegakuun, BBeLeHHoN B felricteue ¢ 9 aHeaps 2005 roga PepepanbHbiM 3aKOHOM 0T 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

1. 3a HapylweHne NpenycMOTPEHHbIX cTatbamn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a TakXe 3a
HEBbINONHEHME (3a0epXKy BbINONHEHNS) TpeboBaHUs NOTpebutens 0 NPenoCTaBNeHUM €My Ha Mepuos
peMoHTa (3aMeHbl) aHanormyHoro Tosapa npogasel, (M3roToBMTENb, YNONHOMOYEHHAs opraHmM3auus uam
YMNOMIHOMOYEHHbIA MHAMBUAOYaNbHLIA NpeanpuHUMaTenb, UMNoOpTep), AOMYCTMBLIWIA Takue HapyleHus,
ynnayvBaeT noTpebuTento 3a Kax.Ablii OeHb MPOCPOYKU HEYCTOWKY (MEHI0) B pa3Mepe OOHOro MpoLeHTa
LieHbl ToBapa (ab3au B pefakuuuv, BBeAeHHOW B aeiicteme ¢ 9 aHeaps 2005 roga ®epepanbHbiM 3aKOHOM OT
21 pekabps 2004 roga N 171-P 3, - cM. Npedblaylyo pegakumio). *23.1.1)

LleHa ToBapa onpepensieTcs, MCXOAS M3 €ro LeHbl, CYLWeCTBOBaBIUEA B TOM MeCTe, B KOTOPOM
TpeboBaHve notpebutens AONXHO Obino  ObiTb  YOOBNETBOPEHO MNPOAABLOM  (M3roTOBUTENEM,
YrNOMHOMOYEHHOW  OpraHusaumei UnM  YNOJHOMOYEHHbIM  WHOMBMAYanbHbIM  MpeanpuHUMaTeneM,
MMNOpPTEPOM), B AEeHb LOOPOBONMBHOrO YILOBNETBOPEHMS Takoro TpeboBaHUS MMM B LOEHb BbIHECEHWS
cynebHoro peweHusi, ecnu TpeboBaHue [OOPOBONBLHO YLOBNETBOPEHO He 6Obino (ab3au B pedakuuu,
BBEAEHHOI B neiicTBre ¢ 9 sHBapsa 2005 rona PenepanbHbiM 3akoHOM oT 21 nekabps 2004 ropa N 171-
d 3, - cM. Npenbloylyto pegakumio). *23.1.2)

2. B cnyyae HeBbINoNHeHUst TpeboBaHWii NOTPebuTens B CPOKM, NPeLyCMOTPEHHbIE cTaTbsammn 20 - 22
HacTosiwero 3akoHa, noTpebuTenb BNpaBe Mo CBOEMy BbIOOPY NPenbsBUTb WHble TpeboBaHUs,
yCTaHOBJIEHHbIE cTaTbel 18 HacToswWwero 3akoHa.

KommeHTapwuii k ctatbe 23

Cratbs 23_1. MocnencTeus HapyLlueHUsi NPOAAaBLLOM CPOKa nepeaauvn npenBaputeNibHO oniayeHHoro
TOBapa notpebuteno

1. HoroBop Kynnu-npogaxu, npegycmatpusawowmii 06s3aHHOCTb NoTpedbutenss npenBapuTenbHO
onnaTuTb ToBap, OOMXEH codepXaTb YCNoBMUe O cpoke nepenayn Topapa notpedbutenio.

2. B cnyyae, ecnu npopaseu, MOnyuvBWWIA CyMMy MpenBapuUTENbHOW oOnnaTtbl B OMNpeneneHHOM
JIOrOBOPOM KYN/M-MPOAaxXun pasmepe, He MUCMONHWA 06s3aHHOCTb MO nepedaye ToBapa noTpebutento B
YCTaHOB/EHHbI TaKMM [OrOBOPOM CPOK, NoTpebuTenb no cBoeMy Bbibopy Bnpase notpebosarhb:

nepenayun onnayeHHoro ToBapa B yCTaHOBNEHHbIA M HOBbIV CPOK;

BO3BpAaTa CyMMbl MPeaBapUTebHO onnaThl ToBapa, He NepeaaHHoOro NPo4aBLIOM.

Mpun atom notpebuTtens Brnpaee noTpeboBaTb TakXe MOMHOrO BO3MELEHMWS] YObITKOB, MPUYUHEHHbIX
eMy BCNEeACTBME HapyWeHWs YCTAHOBMEHHOTO [OrOBOPOM  KYMIM-MPO4Axu cpoka nepenaymn
npeaBapuTenbHO OMNaYeHHoro ToBapa.

3. B cnyyae HapyweHuss yCTAHOBMEHHOrO [AOrOBOPOM KyMAW-Mpodaxu cpoka nepenayn
npenBapuUTenbHO OMNMAYeHHOro ToBapa noTpebuTento npogasel, ynnaynmBaeT €My 3a KaxAblih AeHb

NPOCPOYKMN HEYCTOKY (NeHW) B paamepe NooBMHbI NPOLEHTAa CyMMbl NpeaBapuTeNbHO onnaTel ToBapa.

HeycToiika (neHn) B3bICKMBaETCS CO [HHS, korga Mo AOroBopy Kymnau-npoaaxu nepenada Tosapa
notpebuTtento oonxHa 6bina ObiTb OCYWECTBAEHA, 0O AHS Mepenayn ToBapa noTpedbutento WAM Oo AOHS



yLoOBNeTBOPeHUsi TpeboBaHns NnoTpebuTens o BO3BpaTe eMy NpeaBapuTenbHO YNnadyeHHO! UM CyMMbI.

CymMma B3bICKaHHO NOTPebrTeNneM HEYCTOMKM (NMEHN) HE MOXET MPEeBbIWaTh CyMMy NpeaBapuTeNbHOM
onnatbl TOBapa.

4, TpeﬁoBava n0Tpe6|/|Ten$| O BO3BpaTte ynnayeHHOW 3a TOBApP CYyMMbl M O MOSHOM BO3MELEeHUU
YGbITKOB noonexart YyOooBNETBOPEHUIO MnponoaBLUOM B Te4dYeHWe nOecdatu OHEeln co [Hs npenobsaBneHUA
COOTBETCTBYOWEro Tpe6OBaHI/IFI.

5. TpeboBaHusi noTpedbuTens, yCTaAHOBNEHHbIE MYHKTOM 2 HACTOsIWE cTaTbW, He noanexar
yOOBNETBOPEHUIO, €CNM  NpoMaBel, [OKaXeT, YTO HapylleHWe CPOKOB Mepefayn noTpedbutento
npeasapuTenbHO OMMayYeHHoOro ToBapa MPOM3OWI0 BCAEOCTBUE HENPeononnMON Cuibl MAWM MO BUHE
notpebutens.

(CtaTbsa pononHMTENbBHO BKNAoYeHa ¢ 12 nekabps 2007 rona ®enepanbHbIM 3aKOHOM OT 25 okTs6ps
2007 ropa N 234-d 3)
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Cratbsl 24. PacueTbl ¢ noTpebutenem B cnyvyae npmobpeteHns UM ToBapa HeHaAJieXallero kayecrsa
1. MNpwn 3aMeHe ToBapa HeHaaneXxallero Ka4ecTea Ha ToBap 3TOM Xe Mapku (3TUX Xe moaenu n (unw)
apTvKyna) nepepacyeT LeHbl ToBapa He MpouM3BOAUTCS (MYHKT B pedakuuun, BBEAEHHOW B OeicTsue ¢ 12
nekabps 2007 ropa PenepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-D3, - cM. npenbloylyto
penakumio).

2. MMpn 3amMeHe ToBapa HeHagnexauwero kayecTsa Ha TakoW Xe ToBap OpPYyro Mapku (Mopenw,
apTukyna) B cfiyyae, ecnv LeHa ToBapa, nognexauero 3aMeHe, HUXe LeHbl ToBapa, NpefocTaBleHHOro
B3aMeH, NoTpebuTenb AONXEH OOMNATUTL pasHuLy B LieHax; B Clyyae, eCiv LeHa ToBapa, noanexaliero
3aMeHe, Bbllle LieHbl TOBapa, NPefoCTaBNeHHOro B3aMeH, pasHuLa B LieHax BbinnayvBaeTcs notpebutento.
LleHa TOBapa, noonexauwero 3ameHe, ONpenensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHue
noTpebutens He yAOBNETBOPEHO NPOLABLOM, LieHa 3aMEHSEMOro ToBapa U LeHa nepenaBaemMoro B3aMeH
TOBapa OnpefensioTcs Ha MOMEHT BblHECEHMS CYIOM PeleHWs O 3aMeHe ToBapa (MyHKT B pendakuuu,
BBEAEHHOW B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
3, - cM. Npeablaylwyo peaakumio).

3. B cnyyae npenbsiBneHns notpebutenem TpeboBaHns 0 COpasMEPHOM YMEHbLIEHUW MOKYMHOM LeHb
TOBapa B pacyeT MpPUHMMAETCs LeHa ToBapa Ha MOMEHT npeabsBneHust notpebutenem TpebosaHus 06
yUEHKe Wnu, ecnm OHO LOOPOBONbHO He YOOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYLOM PELEHNs O
COpPa3MEPHOM YMEHbLIEHMW NMOKYMHOW LieHbl (MyHKT B peaakummn, BBeAeHHOW B feicTeue ¢ 21 nekabpsa 1999
roga ®epnepanbHbiM 3aKkoHOM 0T 17 fekabps 1999 ropa N 212-P 3, - cM. Npeablayllyo pefakumio).

4. Mpun Bo3BpaTe TOBapa HeHannexailero kayectea notpebutens Bnpaee TpeboBaTb BO3MELLEHWS
pasHuubl Mexay LeHOW ToBapa, YCTaHOBMEHHOW LOroBOPOM, WM LEHOW COOTBETCTBYIOWEro ToBapa Ha
MOMEHT [06pPOBONBbHOIO YLOBNETBOPEHMS Takoro TpeboBaHus unu, ecnn TpeboBaHwe AOOPOBONLHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYIOM peleHns (MyHKT OOMONHWTENbHO BKOYeH ¢ 21 aekabps
1999 ropa depepanbHbiM 3akoHOM OoT 17 pekabps 1999 roma N 212-®3; B penakumu, BBEOEHHON B
nevctemne ¢ 9 aHBaps 2005 ropa PenepanbHbiM 3akoHOM oT 21 pekabps 2004 rompa N 171-d3, - cwm.
npeabloywyo peaakumio).

MyHKT 4 Npeablaylwein penakumm ¢ 21 aekabpsa 1999 roga cumtaeTcs NyHKTOM 5 HacToswel peaakuum
- ®epepanbHblil 3akoH 0T 17 nekabps 1999 roga N 212-d3.

5. B cnyyae Bo3Bparta TOBapa HeHaa/nexauwero kKayectsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BpallaeTcs ynnayeHHas 3a TOoBap [HeHeXHasa cymMma B pasMepe MoraweHHoro Ko AHW Bo3BpaTa
yKasaHHOro ToBapa KpenuTa, a TakXe BO3MellaeTcsa nnara 3a npepoctasneHve kpeauta (MyHKT B
pelakuuun, BBeoeHHon B aericteme ¢ 9 sHBaps 2005 roga denepanbHblM 3akoHOM 0T 21 pekabpsi 2004
roga N 171-d3, - cM. npeablayllyo peaakumio).

6. B cnyyae Bo3BpaTta ToBapa HeHaanexauwero Kkayectsa, npuobpeTeHHoro notpebutenem 3a cyet
noTpebuTenbckoro KpeamTa (3aima), nponasel, 06si3aH BO3BPATUTL NOTPEBUTENIO yradeHHyo 3a ToBap



IEHEXHYI0 CYMMy, a TakXe BO3MECTUTb YynfadyeHHble mnoTpebuTenemM MpoLEHTbl U WHble Naatexu no
LLOroBOpYy NOTPebuTEeNnbCKOro KpeamTa (3anma). *24.6)

(MyHKT pononHUTEenbHO BKJOYeH ¢ 1 utonsa 2014 roga ®epepanbHblM 3akoHoM oT 21 nekabps 2013
rona N 363-93)
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Cratbs 25. NpaBo noTpebutens Ha 06MeH ToBapa HaAiexallero KayecTsa
1. MoTpebutens BnpaBe 0OMEHATb HEMPOLOBONbCTBEHHbLI TOBAp HaAnexalwero kayecTBa Ha
aHanoruyHblii ToBap y NMpoaasua, Y KOTOPOro 3ToT ToBap Obin NpuobpeTeH, ecny ykasaHHbli ToBap He
nogowen no ¢opme, rabapvtam, acoHy, pacuBeTke, pa3mMepy unu komnnektauum (absau B penakuum,
BBEAEHHO B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
D3, - cM. NpeblaoyLlyo penakumio).

nOTpeﬁl/ITeﬂb MMeeT npaeso Ha obMeH HEeNnpoaOoBO/IbCTBEHHOIo TOBapa Haanexawero kKkayectea B
Te4dyeHne YyeTblpHaguatu OHeNn, He cumTas OHs ero NOKYMNKW.

O6MeH HenpooOBONLCTBEHHOMO TOBapa Haanexalwero kayectsa NPOBOAMTCS, €CNIN YKa3aHHbI ToBap
He 6bIn B ynoTpebneHun, CoxpaHeHbl ero ToBapHbIii B, NOTPebuTenbckme CBOMCTBA, NNoMObI, habpuyHble
APNbIKK, @ TakXe WMeeTCs TOBapHbIi YeK WM KaccoBbli Yek NMbGO WHOW NOATBEpXJIalowmin onnarty
yKasaHHOro toeapa HOkyMmeHT. OTCyTCTBME Yy MOTPebuTens TOBapHOro 4Yeka MM KaccoBOoro 4yeka nmbo
WMHOrO NOATBEpXAatwowero onnarty ToBapa MAOKYMEeHTa He NulaeT ero BO3MOXHOCTU CccbhinatbCs Ha
cBMOEeTenbckMe rnokasaHus (abs3au B pepakuun, BBeOeHHOW B AgelictBue ¢ 9 sHBaps 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

MNMepeyeHb ToBapoB, He nognexawmx oOMeHy MO OCHOBAHMSM, yKasaHHbIM B HacCTosWel cTaTbe,
yTBepxnaetcs NpasutenscteoM Poccuiickoin denepaunn. *25.1.4)

2. B cnyvae, ecnv aHanoruyHblii TOBap OTCYTCTBYET B Mpodaxe Ha AeHb obpaleHus notpebutens k
npogasLy, noTpebutenb BnpaBe 0TKasaTbCA OT UCMONHEHUS Aorosopa Kynnu-npojaxu u notpeboBatb
BO3BpaTa ynnayeHHOW 3a yKasaHHbli ToBap [LEeHeXHoW cyMMbl. TpeboBaHne notpebutens o Bo3BpaTe
yNnnayeHHon 3a yKasaHHbIA ToBap AEHEXHOW CyMMbl NOLNEXUT yAOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO
[HS1 BO3BpaTa ykasaHHoOro Tosapa.

Mo cornaweHwio noTpebutens c npogasBLOM OOMEH ToBapa MOXeT OblTb NpPesycMOTPeH npw
MOCTYNNEHUM aHanoruyHoro ToBapa B npodaxy. [lpojasel 0653aH He3amennMTeNbHO COOBWUTH
noTpebuTento 0 NOCTYMNNEHNN aHANOrMYHOro ToBapa B Npoaaxy.

(MyHKT B pepakumun, BBeneHHOW B geicteme ¢ 9 gHBapa 2005 ropa depepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d 3, - cM. NpeablayLlyo pefakumio)
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CraTbs 26. [paBuna npoaaxwu oTAeNbHbIX BUOOB TOBapOB
(cTtaTtbs yTpatuna cuny ¢ 12 pekabps 2007 roaa - PenepasnbHblii 3akKoH 0T 25 okTs6ps 2007 roga N 234-
D3 - cM. Npeabioylyo peaakumio)
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Crartbst 26_1. [lucTaHUMOHHbIN cnocob npopaxu ToBapa*26_1)

1. JloroBOp PO3HWYHOW KYMAn-npoaaxu MOXeT OblTb 3akNo4eH Ha OCHOBAHUWM O3HAKOMEHUS
noTpebutens ¢ NpennoXeHHbiM MPOAaBLOM OMMCAHMEM ToBapa MOCPEACTBOM KaTanoros, MPOCMEKTOB,
6ykneToB, (POTOCHUMKOB, CPELCTB CBSI3N (T€NEeBM3NOHHOW, NOYTOBOW, PAAMOCBA3N U APYrvX) AN UHBIMK
NCKIOYAIOWMUMN  BO3MOXHOCTb HEMOCPEACTBEHHOrO 03HaKOMNeHust noTpebutens ¢ ToBapoM nnbo



obpas3uoM TOBapa nNpv 3akfOYEHUW Takoro [oroeopa (AMCTAHUMOHHBLIA crnocob npojaxu ToBapa)
crnocobamu (MyHKT B peaakumm, BBeaeHHow B neincteme ¢ 12 nekabps 2007 rona PenepanbHbIM 3aKOHOM OT
25 okT56ps 2007 roga N 234-d 3, - cM. Npeblayllyo penakumio).

2. MpopaBLoM 00 3aK/4eHWst JoroBopa foxXHa 6biTe NpeaocTasneHa notpebutento nHgopmauus 06
OCHOBHbIX NOTPebUTENbCKMX CBOWCTBAxX ToBapa, 06 ampece (MecTe HaxOoX[IeHus) nponasua, O MecTe
N3roToBNEHNS TOBapa, O MOMHOM PUPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHUK) Npodasua (M3roToBnTens), o
ueHe n 06 ycnosusx npuobpeTeHWs ToBapa, O ero AOCTaBke, CPoke CnyXObl, CPOKe TOAHOCTM W
rapaHTUAHOM CpOKe, O Nopsake onnaTbl TOBapa, a TakXe O Cpoke, B TeYyeHWe KOTOpPOoro nencteyeT
npeanoxeHne o0 3aK4YeHN oroBopa.

3. MoTtpebutento B MOMEHT AOCTaBKM TOBapa AONXHA OblTb B MUCbMEHHON ¢hopMe MpenocTaBneHa
MHGpopMaums o0 ToBape, NpeaycMoTpeHHas ctatbelrt 10 HacTosiwero 3akoHa, a TakXxe NpesycMOTpeHHas
MYHKTOM 4 HaCTOosWen cTaTbh MHGOPMaLNS O NopsifKe 1 cpokax Bo3BpaTa ToBapa.

4. MoTpebutenb Bnpase 0TkasaTbCs OT ToBapa B Ntoboe BpeMs 40 ero nepenayn, a nocne nepenaqv
TOBapa - B Te4YeHne cemMn gHen.

B cnyuyae, ecnu nHgopMaLlms o Nopsiike 1 cpokax Bo3BpaTa ToBapa Haanexallero kadecrsa He Obina
npefocTaBneHa B NMUCbMEHHOV (DOpMe B MOMEHT AOCTaBKMW ToBapa, NoTpebuTenb BnpaBe 0TKasaTbCsl OT
TOBapa B TEYEHMEe TPexX MecsiLieB C MOMEHTa nepeaayn Tosapa.

BosBpaT TOBapa Hagnexalero Kkayectsa BO3MOXEH B ClydYae, €CNM COXPaHeHbl ero TOBapHbIA BUA,
noTpebnTenbckme CBOMCTBA, a TakXe AOKYMEHT, NOATBEPXAAOWNA PaKT 1N YCNOBUS MNOKYNKN YKa3aHHOMo
ToBapa. OTcyTcTBUE Yy NOTpedbnTens AOKYMeHTa, NOATBEPXAAOWEro dakT W YCNOBUS MOKYNKW ToBapa, He
nvwaeT ero BO3MOXHOCTM CCbiNaTbCsl Ha Hpyrve pokasatenbcTBa npuobpeTeHust ToBapa y LaHHOro
nponasua.

MoTpebutens He BNpaBe 0TKasaTbCs OT TOBapa HaA/eXallero Ka4ecTsa, UMEIOWEro NHANBUAYanbHO-
onpefenieHHble CBONCTBA, €CNW yKa3aHHbli ToBap MoOXeT ObiTb UCMONb30BaH WCKOYMTENBbHO
npuobpeTarowmm ero noTpedutenem.

Mpu oTkase noTpebuTtens OT ToBapa npodaBsel, [OONXEH BO3BPATUTb €My OEHEXHYI CyMMY,
ynnayeHHyto notpebutenem Mo [OOroBOpy, 3a WCKIOYEHWEM pacxXodoB MpoAasBla Ha [O0CTaBKy OT
noTpebutens BO3BpalleHHOro ToBapa, He Mo3gHee 4YeM yepe3 [OecsiTb OHEel CO AHA MNpedbsBleHus
noTpebutenem CoOOTBETCTBYIOWEro TpeboBaHUs.

5. MNocnepcTBya nNpofaxu ToBapa HeHadnexalero KadectTBa AMCTAHUMOHHBIM CMNOCOBOM nponaxu
TOBapa yCTaHOBJIEHbI NONOXEHNAMU, NPEOYCMOTPEHHBIMK CTaTbsaMK 18-24 HacToswero 3akoHa.

(Ctatbst pononHMTENbHO BKAOYeHa ¢ 9 sHBaps 2005 ropa PepeparnbHbiM 3aKoHOM OT 21 nekabps
2004 rogpa N 171-®3)
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Cratbs 26_2. lNpaBuna npogaxu otaeNbHbIX BUAOB TOBapoOB
MNpaeuna npopjaxw OTOefbHbIX BWOOB TOBApoB YycTaHaenueaioTca [lpaButenscTBoM Poccuitckon
depepauuu.
(Ctatbs pononHuTenbHO BkMtoyeHa ¢ 1 asrycta 2011 roga depepanbHbiM 3akoHOM OT 18 mions 2011
roga N 242-03)
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nasa lll.
3ALLUTA NPAB NOTPEBUTENEW NPU BbINONMHEHUU PABOT (OKA3AHUU YCNYT)

Cratbsi 27. Cpoku BbINONIHEHUS paboT (OKa3aHUs ycnyr)



1. VicnonHnTenb 06s13aH OCyLWeCcTBUTb BbiNONHEHUE paboThl (OkasaHue ycnyru) B CPOK, YCTaHOBNEHHbIN
npasunnamy BbIMONHEHNS OTAENbHbIX BUAOB PaboT (OKasaHus OTAENbHbLIX BUAOOB YCNYyr) MM LOTOBOPOM O
BbINONHEHUN paboT (okasaHuw ycnyr). B poroBope O BbIMONHEHWM paboT (OKasaHuu YCnyr) MoXeT
npenycMaTpuBaTtbCsi CPOK BbIMONHEHNSI paboThbl (OKa3aHWs YCnyru), ecnn ykasaHHbIMM NpaBunamym OH He
npenycMoTpeH, a TakXe CpPOK MeHbluelt NPOoAONXUTENbHOCTU, YEM CPOK, YCTaHOB/IEHHbLIA YKa3aHHbIMU
npasunamu.

2. CpoK BbINONIHEHWS paboThbl (OKa3aHus yCnyrn) MoXeT onpenensiteCs naTol (NepuropoMm), K KOTOpoit
IOMXHO ObITb 3aKOHYEHO BbLINONHEHME PaboTbl (oKasaHue ycnyru), Unn(u) natoi (NEpMopoM), K KOTOPOWA
NCMOMHMTENb LOMXEH MPUCTYNUTb K BbINONHEHUO paboTbl (okasaHuio ycnyru) (NyHKT B penakuuw,
BBEAEHHO B aelicTeue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-
D3, - cM. Npenblaylyo penakumio).

3. B cnyvae, ecnu BbinonHeHWe paboThbl (OKalaHWe YCnyru) OCYLLECTBASIETCS MO YacTsaM (HocTaBka
NeprvoanYecKoi neyaTn, TexHnyeckoe obCcnyXmBaHue) B TeYEHNE CpOKa AENCTBUS AOrOBOPaA O BbINOMHEHWN
paboT (okasaHuu ycnyr), AONXKHbl NpeaycMaTtpuBaTbCs COOTBETCTBYIOWME CPOKM (Neproabl) BbINONHEHNS
Takux paboT (okasaHus ycnyr).

Mo cornaweHnio CTOPOH B [OOroBope MOryT OblTb NPEedyCMOTPEHbl TaKXe CPOKW 3aBeplieHus
OTAENbHbIX 3TarnoB paboThl (MPOMEXYTOYHbIE CPOKWM). *27.3.2)

(MyHKT mononHUTENbHO BKAOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 roga N 212-d3)
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Cratbs 28. MocnencTeust HapyLUeHUS UCMONTHUTENIEM CPOKOB BbINONIHEHUs1 paboT (oKa3aHus ycnyr)

1. ECnm UcnonHMTENb HapPYIWIMA CPOKMN BbIMNOIHEHNS paboThbl (OKa3aHus yCcnyru) - CpokK Havana u (unm)
OKOHYaHUS BbINONHEHNS paboTbl (OKa3aHusa ycnyru) u (Mam) NPOMEXYTOYHblE CPOKM BbINONHEHNS paboTbl
(okasaHust ycnyru) unm Bo BpeMs BbIMONHEHUS paboTbl (OKa3aHWs yCcnyrv) ctano O4eBMAOHbLIM, YTO OHA He
OyneT BbINONHEHA B CPOK, NOTpebutenb no ceBoeMy Bbibopy Brpaee (ab3au B penakuvu, BBELEHHOWN B
neiicteme ¢ 21 pekabpst 1999 rona depepanbHblM 3akoHOM OT 17 pekabps 1999 roga N 212-P3; B
pelakuuun, BBeLeHHOl B AeicTteune ¢ 12 nekabps 2007 rona PenepanbHbiM 3aKOHOM OT 25 okTs6ps 2007
roga N 234-d 3, - cM. npedblayLlyo penakumio):

HasHa4YUTb NCMOSNHUTENIO HOBLIN CpPoK (ab3al B peaakumun, BBeAEHHON B feicTBue ¢ 21 nekabps 1999
ropa PenepanbHbiM 3akoHOM 0T 17 pnekabpst 1999 roga N 212-D 3, - cM. npeablayLyo penakuunio);

NOPYYNUTb BbINONIHEHNE PabOoThbl (OKasaHue ycnyru) TpeTbyM N1Muam 3a pasyMHyto LeHy Uamn BbINONHUTb
ee CBoMMM cunamu 1 notpeboBaTtb OT UCMONHUTENSI BO3MELWEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbIUEHUS LieHbl 3a BbINONHEHNE paboTbl (OKazaHue ycnyru);

0TKas3aTbCs OT UCMONHEHUS [OroBOpa O BbINOAHEHMNU paboTbl (OkasaHum ycnyru) (ab3au B pegakuuu,
BBEAEHHOW B HeicTBre ¢ 9 siHBaps 2005 rona PenepancHbiM 3akoHoM oT 21 nekabps 2004 ropna N 171-
D3, - cM. NpeblaoyLlyo penakumio).

Motpebutens Bnpaee notpeboBaTb TakXe MOMHOro BO3MEWeHUS YObITKOB, MPUYUHEHHbBIX MY B CBA3W
C HapyleHWeM CPOKOB BbIMONMHEHWS paboTbl (okadaHus ycnyru). YObITKM BO3MEWAOTCS B CPOKM,
yCTaHOB/EHHblE ANA YOOBNETBOPEHUS COOTBETCTBYIOWMX TpeboBaHuii notpebutens (ab3au B penakumu,
BBEAEHHOI B aelicTeue ¢ 21 aekabpsa 1999 ropna ®enepanbHbiM 3akoHOM 0T 17 gekabpsa 1999 roga N 212-
d3, - cM. Npeablaylwyto pegakumio). *28.1.6)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbIMOIHEHMS PaboThl (OKas3aHUs yCnyru) ykasbiBaioTcs B
JOroBope O BbIMONHeHUK paboTbl (okasaHum ycnyru) (absau B pefakuuu, BBEOEHHOW B deicteme ¢ 21
nekabps 1999 ropga depepanbHbiM 3akoHOM 0T 17 nekabpst 1999 roga N 212-®3, - cM. npenbioyLlyio
penakuuio).

B cnyyae npocpouykyn HOBbLIX CPOKOB MNOTpedbuTenb BrnpaBe MNPenbsBUTb MWCMONHUTENO WHbIe
TpeboBaHus, yCTaHOB/IEHHbIE NYHKTOM 1 HacToslwel cTaTbm.

3. LleHa BbinonHeHHol paboTbl (okasaHHOW ycnyruv), Bo3Bpawaemas notpebuTtento npu oTkase oT



NCMNOMHEHNS1 [OrOBOPA O BbINOMHEHUW paboThl (OKasaHun YCnyru), a Takxe yymTblBaemasi Npy yMeHbLWeHUN
LieHbl BbIMNONIHEHHOW paboThl (OKa3aHHOW ycnyru), onpenensieTcs B COOTBETCTBMM C NyHkTamn 3, 4 n 5
cTatbm 24 Hactoswero 3akoHa (NyHKT B pepakuun, BBeOeHHOW B AelictBue ¢ 9 aHBaps 2005 roga
depnepanbHbiM 3akoHoM 0T 21 nekabps 2004 roga N 171-dD 3, - cM. Npeablaylyo peaakumio).

4. MNpn oTKa3e OT UCMOSIHEHMS AOroBOpa O BbINONHEHUN PaboThbl (OKasaHWW YCNyrn) UCHONHUTENb He
BnNpaBe TpeboBaTb BO3MELEHNS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCE BbINONHEHWS paboTbl
(okasaHusi ycnyru), a Takxxe nnatbl 3a BbINOHEHHYIO paboTy (OKa3aHHy yCnyry), 3a UCK/IIOYEHUEM cyyas,
ecnm noTpebutenb NPUHSN BbINOMHEHHYO paboTy (okasaHHyk ycnyry) (absau B pefnakuuu, BBEAEHHON B
neiicteme ¢ 21 pekabpst 1999 rona depepancHblM 3akoHOM OT 17 pekabps 1999 roga N 212-P3; B
pelakuuun, BBeOeHHON B aelictBue ¢ 9 aHBaps 2005 roga depnepanbHbiM 3akoHOM 0T 21 pekabps 2004
roga N 171-®3, - cM. npeblaoyllyo penakumio).

Ab3au ncknoyeH ¢ 21 nekabps 1999 ropa PenepanbHbliM 3aKkoHOM oT 17 nekabps 1999 ropa N 212-
d 3. - CM. npeablaylyro pegakumto.

5. B cnyyae HapyweHusi YCTAHOBMEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKasaHus ycnyru) wunu
Ha3HaYeHHbIX NOTPebUTenemM Ha OCHOBaHWM MyHKTa 1 HacTosIWel CTaTbW HOBbIX CPOKOB WCMONHUTENb
ynnaumeaeT noTpebutento 3a Kaxaplii AeHb (4ac, ecnm cpok onpeneneH B Yacax) NPOCPOYKM HEYCTOMKY
(NeH0) B paaMepe Tpex MPOLEHTOB LEHbl BbINOMHEHWS paboTbl (OKka3aHus ycnyru), a ecnu ueHa
BbINONHEHUSI paboTbl (OKa3aHWs yCnyru) 4OroBOPOM O BbIMONHEHUM paboT (0kasaHuu ycnyr) He onpeneneHa
- obwei ueHbl 3akasa. JloroBopoM O BbIMNOMHEHMM PaboT (0KasaHMM ycnyr) Mexny noTpebutenem u
ncnonHMTEenemM MoxeT BbiTb ycTaHoB/eH Bonee BbICOKMIA pa3mep HeycTolku (neHun) (absau B penakuuw,
BBEAEHHO B aelicTeue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-
D3, - cM. NpenblaoyLlyo penakumio).

HeycTolika (neHsl) 3a HapylleHne CPOKOB Hayana BbiNONHeHUs paboThbl (OKalaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxAablh AeHb (4ac, ecnvm Cpok onpefeneH B 4acax) MpOCPOYKM BNAOTb A0 Hayana
BbIMONHEHMs paboTbl (OKasaHus ycnyru), ee aTtana wau npenbssneHus notpebutenem TpeboBaHwiA,
NPeLyCMOTPEHHbIX MYHKTOM 1 HacToswWwe ctaTtbn (ab3au B pefakuuv, BBELEHHOW B felicTBue ¢ 21 nekabps
1999 rona depepanbHbiM 3akoHOM 0T 17 pekabps 1999 roga N 212-D3, - cM. npenbioywyo peaakLmio).
*28.5.2)

HeycTolika (NeHs) 3a HapylleHne CPOKOB OKOHYAHMS BbINOMHEHNs paboThl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a KaXnAblii AeHb (4ac, ecnu CpokK onpefeneH B Yacax) NpOCPOYKU BMIOTb OO OKOHYaHMS
BbINONMHEHUsT paboTbl (OKasaHus ycnyru), ee atana WM npeabsiBieHus notpebutenem TpeboBaHWiA,
npeaoycMOTPEeHHbIX NyHKTOM 1 HacToswel cTaTtbu (ab3al B pegakunn, BBEOEHHOR B geicTene ¢ 21 nekabps
1999 rona denepancHblM 3akoHOM 0T 17 aekabpsa 1999 roga N 212-d 3, - cM. NpeblayLlyto peaakLmio).

CyMMa B3blcKaHHOM noTpebutenemM HeycTOMKWU (MEHW) He MOXET MpEBblWaTh LEHYy OTAENbHOro Buaa
BbIMONHEHMs1 paboTbl (OKasaHusi ycnyru) unm oblyto LeHy 3akasa, €CNu LeHa BbIMONHEHWS OTAeNbHOro
BuAa paboTbl (OKasaHus ycnyru) He onpeaeneHa LOroBopoM O BbINOMHEHUN paboTbl (OKa3aHum ycnyru).

Pasmep HeycToMKK (NeHn) onpenenseTcs, MCXoas U3 LeHbl BbINoNHeHUs paboThl (oKasaHus ycnyru), a
€CNN yKasaHHas LeHa He onpepeneHa, ucxons na obuen LeHbl 3akasa, CylecTBOBaBIIEA B TOM MecTe, B
KoTopoM TpeboBaHue noTpebuTens QONXHO 6bino0 ObiTb YOOBNETBOPEHO WCMOMHWTENEM B [OEHb
I0BPOBONBHOrO YOOBNETBOPEHNS Takoro TpeboBaHWs UNvM B OeHb BbiHECEHMS cynebHOro peleHus, ecnu
TpeboBaHve noTpebuTtenst LO6POBONLHO YA0BNETBOPEHO He Obifo.

6. TpeboBaHust noTpebuTens, ycTaHOBMEHHble NyHKTOM 1 HacTosweh cTatbW, He nognexart
yLOBNIETBOPEHWIO, ECNIN UCMONHUTENb AO0KaXET, YTO HapylWeHne CPOKOB BbINONHEHMS paboTbl (OKasaHus
ycnyru) NnpovsoLwsno BCNeacTBne HenpeosoiMMor CUbl UK NO BUHE nNoTpebuTtens.
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Cratbs 29. MpaBa notpebutens npu o6HapyXeHUU HeJO0CTaTKOB BbINONIHEHHOM PaboTbl (OKa3aHHOMN
ycnyrun)
1. MoTpebuTens npy o6HapyXeHUN HELOCTATKOB BbINOIHEHHO paboThl (OKasaHHOW ycnyru) Bnpase no
cBoeMmy Bbibopy noTpeboBathb:



6e3B03ME34HOr0 YCTPAHEHNS HEAOCTATKOB BbINOMHEHHOM paboThl (OKa3aHHOM yCnyru);
COOTBETCTBYIOWErO YMEHbLIEHMS LieHbl BbIMOIHEHHON paboTbl (OKa3aHHOW yCnyriu);

6e3B03ME34HOIr0 N3rOTOBNEHUS ,upyr0|7| BelWwn n3 ooHOpPOOHOro Martepumana Takoro Xe kKkadectsa Unn
NOBTOPHOIo BbIMO/HEHUA pa60Tb|. I'Ipvl 3TOM I'IOTpe6I/ITeJ1b obs3aH BO3BpPaTUTb paHee nepenaHHy emy
ncnonHnTenem Bellb;

BO3MELWEHNS MOHECEHHbIX WM pPacXoOoB MO YCTPaHEHMI0 HeOOCTATKOB BbIMNOSHEHHOW paboThl
(oka3aHHO ycnyru) CBOMMM cunamm Unm TPeTbUMU TuUami.

YnosnetBopeHvne TpeboBaHuii notpebutenss o 6e3BO3ME3OHOM YCTPaAHEHUM HELOCTAaTKoB, 00
M3roTOB/IEHNN OPYro Bewmn Unm o NOBTOPHOM BbIMONHEHUM paboTbl (OKasaHum ycnyru) He ocBoboxpaet
NCMONHNTENS OT OTBETCTBEHHOCTM B (POPME HEYCTOWKW 3a HapylleHWe Cpoka OKOHYaHWSA BbIMONMHEHUS
paboTbl (okasaHus ycnyru) (absau B penakuun, BBeOeHHoOM B geictBue ¢ 21 pekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 nekabpsa 1999 rona N 212-P 3, - cM. npeablaylyo penakumio).

MoTpebutens BnpaBe 0TkasaTbCs OT UCMONHEHUSI NOrOBOPA O BbINONHEHUN paboTbl (OKasaHuu ycnyri)
n noTpeboBaTb MONMHOrO BO3MELWEHUS YObITKOB, €CNM B YCTAHOBMEHHbIA yKasaHHbIM LOrOBOPOM CPOK
He[oCTaTKM BbINOHEHHOW paboThbl (OKa3aHHOM yCnyru) He ycTpaHeHbl ncnonHuteneM. MNotpebutens Takxe
BNpaBe 0TKal3aTbCs OT WCMOJIHEHMSI [OroBopa O BbIMNOMHEHUM paboTbl (OKasaHWu YCnyru), ecnu um
obHapyXeHbl CyleCTBEHHble HeLOCTaTKM BbIMOMHEHHONW paboTbl (OKa3aHHOW YCnyru) WNM  UHble
CyLLeCTBEHHbIE OTCTYN/EHNS OT YCNOBWiA forosopa (ab3al B peaakuum, BBELEHHONW B feicTene ¢ 9 sHBaps
2005 ropna PepepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npefblayLyto Pefakuuio).

MoTtpebuTens Bnpase NoTpeboBaTh TakXe MONHOrO0 BO3MELWEHNS yObITKOB, NPUYMHEHHBIX EMY B CBSI3U
C HejocTaTkamu BbIMONMHEHHON paboTbl (OkasaHHOW ycnyru). YObITKM BO3MELAOTCA B CPOKMU,
yCTaHOB/EHHblE ANS YOOBNETBOPEHMS COOTBETCTBYOWMUX TpeboBaHuii noTpebutens.

2. LeHa BbinonHeHHol paboTbl (OKasaHHOW ycnyruv), Bo3Bpawaemas notpebutento npu oTkase oT
NCMNONHEeHNs1 OroBOPAa O BbINOMHEHUW paboThl (OKasaHum YCnyru), a Takxe yynTolBaemasi Npy yMeHbWeHnn
LleHbl BbINONHEHHOW paboTbl (OKa3aHHOW ycnyru), onpenenseTcs B COOTBETCTBMM C nyHkTamn 3, 4 un 5
cTatbh 24 Hactoswero 3akoHa (MyHKT B pejakuuwn, BBeOeHHOW B pOeicteme ¢ 9 saHeapsa 2005 ropa
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

3. TpeboBaHusi, CBSA3aHHblE C HELOCTATKaMU BbIMONHEHHON paboThbl (OKa3aHHOW ycnyru), MoryT 6biTb
npenbsBAEHbl NPU NPUHSATUN BbINONHEHHOW paboTbl (OKa3aHHOM YCnyrv) Unu B XoAe BbINONHEHWS paboThbl
(okasaHusi ycnyrun) nnbo, ecnm HeBO3MOXHO 0OHaPYXMUTb HEAOCTaTKU MPW NPUHSTUN BbINONHEHHOM paboThl
(okasaHHoOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBEHHbIX HACTOSALWMM NMYyHKTOM.

MoTpebuTens Bnpaee NpenbsaBnaTb TpeboBaHWs, CBA3aHHbIE C HEAOCTaTKaMy BbINMOMHEHHOW paboThl
(okasaHHOW ycnyru), ecnm OHW O0BHAapPYXeHbl B TEYEHWE FapaHTMIAHOrO Cpoka, a Mpu ero OTCyTCTBMU B
pasyMHbliA CPOK, B Mpenenax OBYX NeT CO AHS NMPUHSATUS BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru) unm
NATW NeT B OTHOWEHUN HEJOCTATKOB B CTPOEHUW M UHOM HEABUXXMMOM NMYLLECTBE.

(MyHKT B pepakuun, BBeAeHHON B aencTBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. NpeablayLlyo pefakumio)

4. VicnonHuTenb oTBevYaeT 3a HepocTaTky paboTbl (yCnyru), Ha KOTOPYKO HE YCTAHOBNEH rapaHTUHbINA
CPOK, ecnn nNoTpebunTenb JOKaXeT, YTO OHW BO3HUKNM A0 €€ NPUHATAS UM UK MO NPUYMHAM, BO3HMKWNUM [0
3TOro MOMeHTa.

B oTHOWweHUM paboTbl (ycnyru), Ha KOTOPYIO YCTaHOBNEH rapaHTUAHbIA CPOK, UCMONHNTENb OTBEYaeT
3a ee HeJocTaTky, ecnv He AOKaXeT, YTO OHM BO3HVKAW nocne NpuHsATUst paboTol (ycnyru) notpebutenem
BCNIEACTBME HapyLWeHNs UM NpaBui UCMONb30BaHNA pesynbTarta paboTsl (ycnyru), AEACTBUIA TPETbUX NnL
NN HeNpPeoa4oNMMORA CUNbI.

(MyHKT mononHUTENbHO BKNOYeH ¢ 21 pekabpsa 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 roga N 212-d3)

5. B cnyyaax, korga npefyCMOTPEHHbIA OOrOBOPOM rapaHTUiHbLIA CPOK COCTaBNsieT MEHee OByX NneT
(NSTM NeT Ha HeLBMXWUMOE UMYWECTBO) M HepocTatky paboTbl (ycnyru) obHapyXeHbl notpebutenem no
NCTEeYEeHUN rapaHTUAHOrO Cpoka, HO B npegenax ABYX NeT (NATW neT Ha HeABUXMMOE KMYLWEeCTBO),



notpebnTtenb BnNpaBe NPeLbsBUTb TpeboBaHMUsl, NMPefyCMOTPEHHbIe MYHKTOM 1 HacToswei cTtatbu, ecnu
[OKaxeT, YTO TakMe HemoCTaTkuW BO3HUKNIM OO MPUHATMS UM pedynbTata paboTbl (ycnyrv) unu no
NpUYMHaM, BO3HMKWMUM [0 3TOr0 MOMEHTa (NMyHKT OOMONHWTENbHO BK/YeH ¢ 21 nekabps 1999 ropa
depnepanbHbiM 3akoHOM 0T 17 nekabps 1999 rona N 212-d 3).

MyHKT 4 Npeablaylwein pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcs NyHKTOM 6 HacTosWeh peaakuum
- ®epepanbHblil 3akoH 0T 17 nekabpst 1999 ropga N 212-d 3.

6. B cnyyae BbISIBNEHUS CyWECTBEHHbIX HeEOOCTATKOB paboTbl (ycnyru) noTpebutens Bnpase
npeabsBATL UCMONHMTENO TpeboBaHne 0 6€e3BO3ME3AHOM YCTPaHEHNM HeOOoCTaTKOB, eCnv AoKaxeT, YTo
HEeONOCTAaTKMN BO3HUKNIN 00 NPUHATUA UM pedynbTaTta paGOTbI (yCﬂyFVI) nnn no npunynHam, BO3HUKLWNM OO
aTOro MomeHTa. 910 TpeboBaHMe MOXeET ObiTb MPELbSBNEHO, ECNN TakMe HepocTaTkum obHapyXeHbl no
NUCTeyeHun OByXx net (NATU NeT B OTHOWEHWW HEOBUXUMOro MMyWECTBA) CO OHSA NPUHATUS pe3ynbTata
paboTbl (ycnyru), HoO B Npenenax yCTaHOBNEHHOrO Ha pesynbTaT paboThbl (ycnyrun) cpoka cnyx6bbl unm B
TeYeHve OecsiT NeT Co AHS NPUHATUS pe3ynbTaTa paboTel (ycnyru) notTpebutenem, ecnm cpok cnyxo6bl He
yctaHoBneH. Ecnu paHHoe TpeboBaHWe He yOOBNETBOPEHO B TeyeHue ABaguaTtv LHel CO OHS ero
npenbsBNeHnst notTpebutenem nnm obHapyXeHHbIA HELOCTATOK SBNSIETCS HEYCTPaHUMbIM, NOTpebuTens nNo
cBoeMy Bblbopy Brnpase TpeboBaTb (ab3al B penakuuu, BBeaeHHol B Aelicteue ¢ 21 nekabps 1999 ropa
depnepanbHbIM 3akoHOM 0T 17 gekabpst 1999 roga N 212-d3, - cM. Npeablaylyto peaakumio):

COOTBETCTBYIOLLEr0 YMEHbLWEHNS LeHbl 3a BbIMOJIHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHNS MOHECEeHHbIX WM pPacxo0A0B MO YCTPAHEHWIO HEeLOCTATKOB BbINMOMHEHHOW paboThbl
(okazaHHOI ycnyru) CBOMMMK cunamMm unm TPeTbUMU Nuuamu;

0TKasa OT MCMOJIHEHMS OOroBOpa O BbIMONMHEHUM PaboTbl (OKa3aHWM yCnyrn) u BO3MELWEHNS YObITKOB
(ab3au B pefakuum, BBeAeHHOM B feicteme ¢ 9 sHBaps 2005 rona denepancHbliM 3aKkoHOM OT 21 nekabpst
2004 ropa N 171-d 3, - cM. npeabiayluyo peaakumio).

KommeHTapwuii k ctatbe 29

Cratbsi 30. Cpoku ycTpaHeHUs He40CTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHOW yCNyru)
Hepoctatkm paboTbl (ycnyrv) [LONXHbl ObiTb YCTPaHeHbl WCMOMHUTENEM B Pa3yMHbIA  CPOK,
Ha3HayeHHbIi noTpebutenem (ab3au B pepakuvn, BBeOeHHOW B gneicteBme ¢ 21 npekabps 1999 ropa
depepanbHbiM 3akoHOM 0T 17 gekabps 1999 rona N 212-P 3, - cM. Npenblaylyo penakumio).

Ab3au ncknoveH ¢ 21 nekabpsa 1999 roga PepepanbHbliM 3aKkoHoM oT 17 gekabps 1999 roga N 212-
@ 3. - CM. npeblayLyto penakLmio.

HasHaueHHbIn noTpebrTenem Cpok ycTpaHeHns HeLOCTAaTKOB ToBapa ykasblBaeTcs B LOrOBOpE MAu B
MHOM TMOAMNMCHIBAEMOM CTOPOHaMM OOKYMeHTe nubo B 3asBNeHWW, HanpasBleHHOM noTpebutenem
ncnonHutento (absay B penakuuv, BBeAEHHOW B gerctBume ¢ 12 pekabps 2007 roga PenepasnbHbIM
3aKoHOM OT 25 okT6ps 2007 ropa N 234-P 3, - cM. Npeablayllyo pefakumio).

3a HapylweHve npeayCMOTPEHHbIX HAaCTosWen cTaTbell CPOKOB YCTPAHEHUS HeJoCTaTkoB
BbIMONIHEHHON PaboTbl (OKa3aHHOW YCNyrv) UCMONHWUTENb ynnaymBaeT MNOTpPebuTenio 3a KaXAapli LeHb
NPOCPOYKMN HEYCTONKY (NEHI0), pasamMep 1 NOPSAOK MCYUCNEHMS KOTOPOW OnNpenenstoTcs B COOTBETCTBUN C
NyHKTOM 5 cTatbu 28 HacToswero 3akoHa.

B cnyyae HapyweHusi ykasaHHblX CPOKOB MOTpebuTenb BrnpaBe NPeabsBUTb MWCMOMHUTENO WHble
TpeboBaHWs, NpeaycMoTPeHHble NyHKTaMn 1 1 4 ctaTtbm 29 HacTosiwero 3akoHa.
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Cratbs 31. Cpoku yo0BneTBOpeHuUst oTaeNbHbIX Tpe6oBaHuit NoTpebutens



1. TpeboBaHus notpebutens 06 yMeHbLWEHNN LieHbl 32 BbINOMHEHHYIO paboTy (okasaHHy ycnyry), o
BO3MELLEHMN PaCXOO0B MO YCTPAHEHWUIO HEAOCTATKOB BbINMOMHEHHOW paboTbl (OKA3aHHOW ycnyru) CBOMMU
cunamy unu TpPeTbUMK Nuuamn, a TakXxe O BO3BpaTe ynnayeHHoi 3a paboTy (ycnyry) OEeHEeXHOW CyMMbl 1
BO3MELLEHNN YObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT WCMOMHEHUS LOroBopa, MPeayCMOTPEHHble
nyHkTom 1 ctaTtbm 28 u nyHkTamm 1 n 4 ctatbm 29 HacToswero 3akoHa, nognexar yAooBNEeTBOPEHMIO B
NECATUOHEBHbIA CPOK CO [HS MpPenbsBNEHNs COOTBETCTBYyoWero TpeboBaHWs (MyHKT B pejakumw,
BBEAEHHOW B HeicTBre ¢ 9 siHBaps 2005 rona denepancHbliM 3akoHoM oT 21 nekabps 2004 ropna N 171-
3, - cM. Npeabloylwyo peaakumio).

2. TpeboBaHust notpebutens o 6e3BO3ME3LHOM W3rOTOBMEHWM [LPYroli Bewu M3 OAHOPOAHOro
mMatepuana Takoro Xe KayecTBa WAM O NMOBTOPHOM BbINMOMHEHWM paboTbl (OKasaHWM ycnyru) nognexar
yLOBNIETBOPEHNIO B CPOK, YCTAHOB/EHHbIA NS CPOYHOrO BbINONHEHWS paboTbl (OKasaHuusi ycnyru), a B
cnyyae, ecny 3TOT CPOK HE YCTaHOB/EH, B CPOK, NPELYCMOTPEHHbIA [LOroBOPOM O BbINONHEHWMM paboTbl
(okasaHuu ycnyru), KOTopblii Obin HEHaANeXalle UCMONHEH.

3. 3a HapyweHvne npenycMOTPEHHbIX HACTOSWEN CTaTbeA CPOKOB YAOBNETBOPEHWUS OTAENbHbIX
TpeboBaHWil NoTpebnTens NCNONHMTEND yNnaynBaeT NOTPebnTeNto 3a KaxX Al AeHb NPOCPOYKUN HEYCTONKY
(nenio), pasmep 1 NOPSOOK UCHMCIEHUS KOTOPOW ONpenensanTcs B COOTBETCTBUM C MYHKTOM 5 ctatbm 28
HacToslwero 3akoHa.

B cnyyae HapylweHns cpokoB, ykasaHHbIX B MyHKTax 1 1 2 HacToswel cratby, NnoTpebuTtens Bnpase
npeabsBUTb UCNONHUTENIO UHble TpeboBaHMS, NPeaYCMOTPEHHbIE NYHKTOM 1 cTatbun 28 1 nyHkTamm 1 1 4
cTaTtbu 29 HacToAwWwero 3akoHa.
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Cratbs 32. MMpaBo NoTpebuTens Ha 0TKa3s OT UCNOJIHEHUSI A,OroBOpa O BbINOSIHEHMU paboT (oKasaHuUK
ycnyr) *32)

MoTpebutens BNpaBe 0TKa3aTbCs OT MUCMOJIHEHUS AOrOBOPA O BbIMONHEHUM paboT (oKasaHun ycnyr) B
noboe BPEMS MPW YCNOBMW OMnathbl UCMONHUTENO (DAKTUYECKN MOHECEHHbIX MM PacxodoB, CBS3aHHbIX C
ncnonHeHnem 065s3aTenbCTB NO 4AHHOMY LOrOBOPY (CTaTbs B pefakuuuv, BBEAEHHOW B AeicTBMe ¢ 9 SHBapS
2005 ropa ®epnepanbHbIM 3aKOoHOM OT 21 nekabps 2004 roga N 171-D 3, - cM. npeaplayLyio peaakumio).
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Cratbs 33. CMeTa Ha BbiNnonHeHWe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyru), npeaycMOTPEHHOW OOroBOPOM O BbIMOMHEHUN paboThl
(okazaHum ycnyru), MoxeT ObiTb COCTaBneHa Teepaas unm npubnuautenoHas cmeta. *33.1.1)

CocTaBneHune Takon cMeTbl No Tpe6OBaHI/1}O r|0Tpe6|/|Ten;| WA UCNONHUTENS 06s13aTeNbHO.

2. icnonHutenb He Bnpase TpeboBaTb yBENMYEHMS TBEPAON CMEThl, @ NOTPEBUTENDb - €€ YMEHbLEHNS,
B TOM Y/Cne B CNny4yae, Koraa B MOMEHT 3aK/II0Y4EHUst 4OroBopa MUCK4anacb BO3MOXHOCTb MPefyCcMOTpeTb
MONHbIA 06bEM MNOANEXAWMUX BbIMONHEHWIO pPaboT (OKasaHuio YCnyr) WaM HeobXxoOMMbIX ANS 3TOro
pacxonos.

NcnonHutens nmeet npaso TpeboBatb yBENUYEHUS TBEPLOV CMETbl MPW CyLEeCTBEHHOM BO3pacTaHUu
CTOMMOCTU MaTepuanos 1 06opynoBaHWs, NPeLOCTaBASEMbIX UCMONHUTENEM, @ TaKXe OKasblBaeMblX eMy
TPETbMMMX NMLAMK YCAYT, KOTOPOE HeNb3s 6blNo NpeaycMOTpeTb NpU 3ak/toyeHun porosopa. Mpu otkase
notpebntens BbINOMHUTL 3TO TpeboBaHWe WCMONHWTENb BrpaBe pPacTOPrHyTb [AOroBop B cynebHOM
nopsake.

(MyHKT B pepakuun, BBeOEHHOM B aencTBue ¢ 21 nekabps 1999 ropa PenepanbHbiM 3aKOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayllyo pefakumio)

3. Ecnn Bo3HuMkNna HeobxoANMMOCTb BbIMNOMHEHUST AOMNONHUTENbHbIX pa60T (OKaBaHI/Iﬂ OOMNONHNTENIbHbIX



ycnyr) n no 3Tol NPUYMHE CyWECTBEHHOrO MPEBbIWEHNS NPUONM3NTENIbHON CMeTbl, UCNONHUTENb 06s3aH
CBOEBPEMEHHO npenynpeanTb 06 aToM noTpebutens. Ecnm notpebutens He fan cornacue Ha npesbleHne
nNPUGNN3NTENBHOM CMETbI, OH BNpaBe 0TKasaTbCs OT WCMONHEHWsS foroBopa. B aTom cnyyae vcnonHutenb
MOXeT TpeboBaTb OT NOTPebUTENS ynnaThl LeHbl 3a BbINONHEHHY0 paboTy (OKasaHHYH ycnyry).

WcnonHntenb, CBOEBPEMEHHO He npenynpeavBwuii notpedbutens o HeobX0LMMOCTU MPEBbILEHUS
npUeNN3NTENBHOW CMeTbl, 0653aH MCNONHWUTL AOroBOpP, COXPaHss MpaBo Ha onnaty pabotbl (ycnyru) B
npenenax NnpubnnanTenbHOM cMeTbl.

(MyHKT mononHUTENbHO BKNOYeH ¢ 21 pekabps 1999 roga depepanbHbiM 3akoHOM OT 17 pekabps
1999 roga N 212-d 3)
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Cratbs 34. BoinonHeHne paboTbl U3 maTepuana MCNONIHUTENS
1. VicnonHmTtenb o6s3aH BbINOMHUTE paboTy, ONPenENEHHYI0 OOrOBOPOM O BbIMOSHEHUM paboTbl, U3
CBOEro mMaTtepuana u CBOMMU CPeacTBaMmu, eCnv MHOE He NPeasycMOTPEHO Aorosopom (absau B peaakuuu,
BBEAEHHO B aelicTeue ¢ 21 gekabps 1999 rona ®enepanbHbiM 3akoHOM 0T 17 gekabps 1999 roga N 212-
D3, - cM. Npenblaylyo penakumio).

WcnonHutens, npesocTaBmBlLniA MaTepyan Ans BbINOMHEHUs paboThbl, OTBEYAET 3a Ero HeHaanexalee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTW NMpoAaBLia 3a TOBapbl HeHaanexaiero kayectsa (absau B
pelakuuun, BBeLeHHol B feiicTere ¢ 21 nekabps 1999 rona denepanbHbiM 3aKoHOM 0T 17 gekabps 1999
roga N 212-® 3, - cM. npeblayllyo penakumio).

2. Matepuan mncnonHWTEns onnadnBaeTcs NoTpebutenem npu 3ak/lYeHWU yKasaHHOro Lorosopa
MOMHOCTbIO UNWN B pasMmepe, yka3aHHOM B AOrOBOPE O BbINONHEHWM paboTbl C YCNOBUEM OKOHYATENbHOrO
pacyeta Mpu MNonyyYeHWM noTpebutenem BbIMNONHEHHOW WCMNONHWTENEM pPaboTbl, €CNM WHOW MOoPSAOK
pacyeToB 3a Martepuan WUCNONHUTENS He MpPedyCMOTPEeH COornaweHneM CTOPOH (NYHKT B pefakummu,
BBEeLEHHO B feicTeue ¢ 21 nekabpsa 1999 rona denepanbHblM 3akoHOM oT 17 aekabpst 1999 rona N 212-
d3, - cM. NpeblayLlyo penakumio).

3. B cnyvasx, npenycMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUM paboTbl, MaTepuan MoxeT ObiTb
npenocTaBneH  uUcrnonHuTeneMm  notpebutento B kpeauT. [locnepytowlee  M3MEHEHWE  LEHBb
NPenoCTaBNEeHHOro B KPeauT maTepuana WCMONHWTENs He BnevyeT 3a coboit nepepacuyeta (MyHKT B
pelakuuun, BBeLeHHol B feiicTere ¢ 21 nekabps 1999 rona PenepanbHbiM 3aKoHOM 0T 17 gekabps 1999
roga N 212-d 3, - cM. npeblayllyo penakumio).

4. MaTepman NCMONHUTENS W HeobXxoaumble [ONS BbINOMHEHUS pa60Tb| TeXHn4eckmne cpenctaa,
MHCTPYMEHTDbI L nNpo4yee O0CTaBNATCA K MECTY BbINMOJIHEHUA pa60T NCNONTHUTENEM.
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Cratbs 35. BeinonHeHue paboTbl M3 MaTepuana (C Bellbio) noTpedbutens

1. Ecnn paboTta BbIMONHSETCS MOMHOCTbIO MM 4aCTMYHO M3 Matepuana (C Belwbio) notpebutens,
NCNONHNTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepmana (Beww) 1 NpaBuIbHOE ero UCMoib30BaHue.

NcnonHntenb 06s13aH:

npeoynpenntb noTpedbutens o HenpurogHocTM WAM  HedobpokayecTBEHHOCTM  MepenaHHoro
noTpebutenem mateprana (Beww);

npeLcTaBMTb 0TYeT 06 M3pacxofoBaHUM MaTepuana v BO3BPaTUTb ero ocTarok.
B cnyyae nonHon wnM 4acTU4HOW yTpaTbl (MOBPeXAEeHWs) Matepuana (Bewwu), MNPUHATOro OT

I'IOTpGGVITGJ'IFI, ncnonHuTens obs3aH B TpeX,D,HeBHbIVI CPpOK 3aMeHuUTb €ero oaoHOpOOHbIM MaTepuanom
(BeLIJ,blO) aHaNnorn4yHoro kKayectsa u no XenaHuto I'IOTpe6VITeﬂ9I N3rotoBnTb M3nenne M3 OA4HOPOAHOIro



maTepvana (Beww) B pasyMHblA CPOK, @ MPU OTCYTCTBMM OAHOPOLHOro Matepvana (Bewm) aHanornyHoro
KayecTBa - BO3MECTUTb MOTPebMTEeNto ABYKPaTHYIO LEHy YyTpayeHHOro (MOBPeXAEHHOro) MmaTepuana
(Beww), a Takxe pacxonbl, MOHECEHHbIE NOTpebuTeneM.

2. LleHa yTpauyeHHoro (MoBpexOeHHOro) MaTtepuana (Beww) onpenensieTcs, UCXoAsi W3 LEHbI
mMaTepuana (Beww), CylLecTBOBaBIUEA B TOM MecTe, B KOTOpoM TpeboBaHune notpebutens [onxHo 6bino
6bITb YAOBNETBOPEHO UCMONHUTENEM B AeHb JOOPOBOMBHOrO yAOBNETBOPEHMS Takoro TpeboBaHns unm B
IleHb BblHeceHusi cyaebHoro peleHns, ecnu TpebosaHne notpedbutenss 4O6POBONLHO YOOBNETBOPEHO He
Obln0.

LleHa matepuana (sewwu), nepenaBaeMoro UCNOMHUTENID, ONpenenseTcs B AOroBope O BbIMNOSHEHUU
paboTbl AKX B WMHOM [LOKYMEHTEe (KBUTaHUuW, 3akase), NOATBEpPXOaloWeM ero 3aknouyeHne (absau B
pelakuuun, BBeLeHHol B feicTere ¢ 21 nekabpst 1999 rona denepanbHbiM 3aKkoHOM 0T 17 gekabps 1999
roga N 212-d3, - cM. npeablayllyto peaakumio).

3. WcnonHuteno oceBoboxnaetcs OT OTBETCTBEHHOCTM 3a MOMHYWD WAW YacTWYHylO yTpaty
(noBpexgeHne) matepuana (Beww), NPUHSATOrO UM OT noTpebutens, ecnn noTpebutens NpegynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAx Matepvana (Beww), KOTopble MOryT MOB/eYb 3a COOO ero MoJsiHyio
WK YacTUYHYIo yTpaTy (noBpexaeHne) nnbo ecnv ykasaHHble CBOMCTBA MaTepuana (Bewu) He Mornm ObiTb
obHapy>XeHbl MpU Hagnexauwen npueMke UCMONHWTEeNneM 3Toro matepuana (Bewm) (NyHKT B pedakuuw,
BBEAEHHOW B aelicTeue ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM 0T 17 aekabps 1999 roga N 212-
@3, - cM. Npeabloywwyo peaakumio).
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Cratbsl 36. O6513aHHOCTb UCNONHUTENS UHCDOPMUpPOBaTb NoTpebuTens o6 o6cToATeNnLCTBaxX, KOTOPble
MOTryT NOB/IUSITb Ha KaYeCTBO BbINO/IHAEMON paboThbl (OKa3biBaeMoW yCayru) Unm noeneyb 3a co6om
HeBO3MOXHOCTb ee 3aBepLUeHNs B CPOK
(HamMeHoBaHWe B pefakumun, BBeeHHol B aeicTeue ¢ 21 nekabpst 1999 rona ®enepasnbHbIM 3aKOHOM OT
17 nekabps 1999 roga N 212-d 3, - cM. npeaplayLyio peaakumio)

NcnonHutens 0653aH CBOEBPEMEHHO MHKPOPMUPOBATL NOTPEONTENS O TOM, YTO COBNOAEHME YKa3aHui
notpebutens u uHble 0OCTOATENbCTBA, 3aBuCAWME OT noTpebutens, MOryT CHU3UTb KayecTBO
BbIMNONHAAEMO paboThl (0KasbiBAeMOW yCnyru) unm noeneyb 3a coboil HEBO3MOXHOCTb €€ 3aBeplieHns B
cpok (abs3au B penakuuuv, BBefeHHol B peictene ¢ 21 gekabpsa 1999 rona denepanbHbiM 3aKkOHOM OT 17
nekabps 1999 roga N 212-d 3, - cM. Npeablayluyo pefakuumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE 1 060CHOBaHHOE MHZOPMUPOBAHNE UCTIONHUTENEM,
B pa3yMHbIi CPOK HE 3aMEHWT HEMPUIOAHbIA NN HeLOOPOKAYECTBEHHbI MaTepuan, He U3MEHUT yKasaHuii o
cnocobe BbiNoNHeHNs paboTbl (0kasaHus ycnyru) nmbo He yCTPaHUT UHbIX 06CTOSTENbCTB, KOTOPbIE MOTYT
CHU3UTb Ka4yeCTBO BbIMNOHSEMOl paboTbl (OKa3biBAEMOW YCnyru), UCMONHWUTENb BMpPaBe 0TKasaTbCs OT
NCMNOMHEHNs1 [OroBopa O BbIMOMHEHUM paboTbl (oKasaHuM ycnyru) n noTpeboBaTb MOSHOrO BO3MELEHUS
ybbITKOB (YacTb B pegakuun, BBeageHHow B peicteme ¢ 9 sHeaps 2005 roga denepanbHbIM 3aKOHOM OT 21
nekabpsi 2004 roga N 171-d 3, - cM. Npeablayluyto pefakumio).
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Cratbs 37. Mopsnok n oopMbl onnatbl BbINONHEHHON paboTbl (OKa3aHHOW YCNyru)
(HaMeHOBaHMe B pefakuun, BBeAeHHON B felicteue ¢ 9 aHBaps 2005 rona denepanbHbiM 3aKOHOM 0T 21
nekabps 2004 roga N 171-d3; nononHeHo ¢ 9 aBrycta 2006 rona PefepanbHbiM 3aKOHOM OT 27 UIONS
2006 roga N 140-®3 -cm. npenblayllyo peaakuumio)

MoTtpebuTenb 0683aH onNnatuTb OKasaHHble eMy yCnyru B MOPSAKE U B CPOKM, KOTOPbIE YCTAHOBIEHDI
[OroBOpPOM C WCMONHUTENEM (Y4acTb B pelakuuv, BBeOEeHHOW B gpeicteme ¢ 9 saHeaps 2005 roga
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

MoTtpebuTtenb 06s3aH ONNATUTL BLINONHEHHYKD UCMONHUTENEM B MONHOM 06beMe paboTy mocne ee
npuHaTna notpebutenem. C cornacusi notpebutens paboTa MoXeT ObiTb onnayeHa UM Npu 3akayYeHm
JoroBopa B MOSIHOM pasMepe Unu nyTem Bbloayn aBaHca (absau B pefakumu, BBELEHHON B Aeicteue ¢ 21
nekabps 1999 rona PenepanbHbiM 3akoHOM 0T 17 aekabpsa 1999 ropga N 212-P 3; B peagakumm, BBEAEHHOMN



B gelicteue ¢ 9 sHBaps 2005 ropa PenepanbHeiM 3akoHOM oT 21 aekabpst 2004 ropa N 171-P3, - cwm.
npenblaylyo peaakumio).

Onnata okasaHHbIX YCnyr (BbIMONMHEHHbIX PaboT) NPOM3BOAMTCA MNOCPEACTBOM HANMUYHBLIX UK
6e3HannyHbIX pacyeToB B COOTBETCTBMM C 3akoHOAATesNbCTBOM Poccuiickoin ®depepaumm (4actb
JOMNONIHMUTENbHO BKAOYeHa ¢ 9 asrycta 2006 roga denepanbHbiM 3akoHOM oT 27 monga 2006 roga N 140-
d3).

Mpy “cnonb3oBaHWM HanM4HOW (POPMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
npon3BOANTCA B COOTBETCTBUM C YyKasaHWeM npodasua (MCMONHUTENS) MyTeM BHECEHUS HaNUyHbIX
IeHeXHbIX CPeacTB npofasuy (MCMonHWTENo), NnMbo B KPEeOMTHY0 opraHms3aumto, nmbo nnaTexHomy
areHTy, OCYLECTBNSIOWEMY OESTENbHOCTb MO MPUEMY nnaTtexein gouanyeckmx nud, nnbo HGaHKOBCKOMY
nnaTeXxHoMy areHTy (cybareHTy), ocylWwecTBAsoWeMy AESTENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
0 6aHkax 1 6aHKOBCKOW AeSATENbHOCTU, ECNN UHOE HE YCTAHOBNEHO doenepasibHbIMU 3aKOHAMU UM UHBIMK
HOpMaTMBHbIMA NpaBoBbiMM akTamu Poccuiickon Penepaunmn. MNpu atom obsasatenbcrtea notpebutens
nepen NponaaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, YCnyr) CYMTAIOTCS WCMOSHEHHbIMA B
pasMepe BHECEHHbIX [OeHeXHbIX CpeAcTB C MOMeHTa BHECEHUS HafIMyHbIX [EeHEeXHblX CPpencTs
COOTBETCTBEHHO MpodasLy (MCMOMHUTENO), NMOO B KPEAMTHYIO OopraHusaumio, nMbo nnaTexHoMy areHTy,
OCYLWECTBNSAWEMY AeATeNIbHOCTb MO NpMeMy nnatexen Uanyeckmx nuu, nnbo 6aHKOBCKOMY NnaTexHOMYy
areHTy (cybareHTy), OCyLeCcTBASIOWEMY OEeSTENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHkax u
6aHKOBCKOIM OesTeNbHOCTM (YacTb AOMOMHMTENBHO BKYeHa ¢ 9 aerycta 2006 ropa denepanbHbiM
3akoHOM oT 27 umiong 2006 roga N 140-®3; B pepakumu, BBefeHHoW B geicteme ¢ 1 aHeapsa 2010 ropa
depepanbHbiM 3akoHOM OT 3 umioHa 2009 rompa N 121-d3; pgononHeHa ¢ 29 ceHTs6ps 2011 roma
depepanbHbIM 3aKOHOM OT 27 mnioHa 2011 roga N 162-D 3 - cM. Npenblayluyo peaakumio).
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Cratbs 38. NpaBuna 66ITOBOro U UHbIX BUAOB 06CNYyXMUBaHUA NoTpebuTenen
(cTtaTtbs yTpatuna cuny ¢ 12 gekabps 2007 roaa - PenepasbHblii 3akKoH 0T 25 okTs6pst 2007 roga N 234-
®3 - cM. Npeablaywyo penakLmio)
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Crartbsa 39. PerynupoBaHue oKka3saHuUs oTAeNbHbIX BUOOB yCyr

MocnencTens HapylweHWsl YCNOBWA [OroBOpoB 06 OkasaHWM OTAENbHbIX BWOOB YCNyr, €cnu Takue
[IOroBOPbI MO CBOEMY XapakTepy He noanagaroT nod AeViCTBME HACTOSILWEN rnaBbl, ONPenenstoTCs 3aKOHOM.
*

39.1)
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Cratbs 39_1. NpaBuna okasaHus oTAENbHbIX BUAOB YCAYT, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
notpeburensm *39 1)

MpaBuna okasaHus OTOENbHbLIX BUOOB YCNyr, BbIMO/HEHWS OTAENbHbIX BMOOB paboT notpebutensim
ycTaHasnmeatotcs lNMpasutenbcteoM Poccuiickoin Penepaumn.

(Ctatbsa mononHuTtenbHo BktodeHa ¢ 1 aBrycta 2011 ropa PepnepanbHbiM 3akoHOM oT 18 nons 2011
rona N 242-d3)
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Mnasa IV.
rOCYOAPCTBEHHAS U OBLLECTBEHHAS 3ALLLUTA NPAB NMOTPEBUTENEN



Cratbs 40. denepanbHbi rocyAapCcTBeHHbIN Hap30p B o6nacTu 3aWwuThbl Npas notpeburenen

1. denepanbHblii rOCyAapCTBEHHbIA HAA30p B 061acTh 3awmnTbl NpaB noTpebutenein ocywecTenseTcs
YyNOSIHOMOYEHHbIM dbedeparnbHblM OpraHoM WCNOSIHUTENbHOW BRacTu (Aanee - opraH rocynapCTBEHHOro
Haf3sopa) B nopsiake, yctaHosneHHoM lNpasutenbctsoM Poccuiickoin epepaunm. *40.1)

2. ®efepanbHblii rocynapCcTBEHHbIN Haa3op B obnactyv 3awnTel npae notpebuTtenei BkatoyaeT B cebs:

1) opraHuM3aumio ¥ npoBefeHMe MPOBEPOK COONIOOEHUS W3roTOBUTENAMU  (MCMONHUTENSMM,
npoaasuamy,  YNOJHOMOYEHHbIMM  OpraHMsauvsMM WA YNOAHOMOYEHHbIMA  WHAOMBUAYabHbIMM
npeanpuHUMaTensaMu, umnoptepamun) TpeboBaHWiA, YCTAHOBNEHHbIX MEeXAyHapOoOHbIMU [OroBOpamm
Poccuitickoin  depepaunn, HacToawuMm 3akOHOM, Apyrumu dbedeparnbHblMUM  3aKOHAMU U MHbIMK
HOPMaTVBHbIMM MpPaBOBbIMK akTamum Poccuiickon Penepaunn, perynvpyowmmy OTHOWEHUS B obnacTu
3awmTbl NpaB notpebuteneit (nanee - obssatenbHble TPebOBaHWS), NPEANUCAHWIA LOMXHOCTHbIX AL,
opraHa rocynapCTBeHHOro Haa3opa;

2) opraHusaumilo 1 NpoBeLeHVWEe MNPOBEPOK COOTBETCTBMS TOBApOB (paboT, ycnyr) obs3atenbHbiM
TpeboBaHuaM, obecneuymBarowmm 6e30nacHOCTb TOBapOB (paboT, ycnyr) ANs XW3HW W 300POBbS
noTpebutenein, oOKpyxXawwein cpedbl, npenynpexneHve A[enWcTBMiA, BBOIAWWMX noTpebuTteneir B
3abnyxaeHne, M nNpenoTBpaleHne MNPUYMHEHMS Bpeda KMylWwecTBy noTpebuTenei, yCTaHOBMEHHbIM B
COOTBETCTBUN C MeXAyHapoAHbiMu gorosopamu Poccuiickon Pepepaunun, denepanbHbiMA 3aKoHaMn ©
WHbIMA HOPMaTMBHBIMK NPaBoBbIMK akTaMun Poccuiickon ®enepaumu;

3) npuMmeHeHve B nopsake, YCTAHOBNEHHOM 3akoHodatenbcTsoM Poccuiickon denepauunn, Mmep
npeceyeHns HapyweHuii obsa3atenbHbix TpeboBaHWiA, Bblgavyy NPeanMcaHnii 0 NpPekpaweHun HapyweHWuii
npas noTpebuTenei, o NpekpaweHn HapyLweHnin 06s3aTenbHblx TpeboBaHmWii, 06 yCTpaHEHWUN BbISIBNEHHbIX
HapyweHnin obs3aTenbHbix TPeboBaHWA, MPUBNEYEHWE K OTBETCTBEHHOCTW fWL, COBEPLMBWNX Takue
HapyleHus;

4) cuctematmyeckoe HabnogeHve 3a  MCMOMHEeHWeM 006si3aTenbHbiX TpeboBaHWi, aHanmMa u
MPOrHO3MPOBAHNE  COCTOSIHUS  UCMOJHEHWs  06s3aTenbHbix  TpeGoBaHWii  NPW  OCYWECTBIEHUM
N3roTOBUTENSIMM  (UCTIONHWUTENsIMM,  MpofaBuaMi,  YMONHOMOYEHHbIMW  OpraHM3auvsiMu  Unu
YNONHOMOYEHHbIMN NMHOUBMAOYATbHbIMU NpeanpuHnMaTensamin, I/IMI'IOpTepaMVI) cBoen nedaTenbHOCTH,

5) ctatnctuyeckoe HabnogeHne B obnactn obecneyeHns 3awmTbl NpaB noTpebutenei, y4eTt n aHanma
CnyyaeB MPUYMHEHWS Bpeda XW3HW U 300POBbi0 NOTPebuTenei, okpyXarwwehn cpene u MMyWwecTBy
notpebuTenei, CBA3aHHOro ¢ NPUOBPETEHNEM 1 MCMONb30BaHNEM TOBAPOB (paboT, yCcnyr) ¢ HegocTaTkamu,
onacHbix ToBapoB (paboT, ycnyr) nubo ¢ npenocTaBieHneM NOTPebUTeNnsM HeCBOEBPEMEHHOW, HEMOJHOW,
HeOO0CTOBEPHON 1 BBOASLEN B 3abNy>X AeHVe nHpopMaummn o ToBapax (paboTtax, ycnyrax);

(MoanyHKT B pepakumn, BBEOEHHON B Aencteue ¢ 25 uioHa 2012 roga PenepanbHbiM 3aKOHOM OT 25
noHa 2012 roga N 93-d 3. - CM. npeablayLyo pegakuuio)

6) exerofHoe MPOBEAEHVE aHanu3a M OueHKN 3PEKTUBHOCTU (hedepasnbHOro rocynapCTBEHHOro
Haasopa B 06nacTv 3awmTbl Nnpas noTpebuTenei;

7) exXerogHyio TroAroTOBKY Ha OCHOBaHUM pPeaynbTaToB [HOesTeNbHOCTW, NpPenyCMOTPEHHO
noanyHkTamy 1-6 HacTOSIWEro MyHKTa, rocynapCTBEHHbIX OOKNaAoB O 3awute npaB notpebutenei B
Poccuiickoin ®@enepaunm B nopsiake, yctaHoBneHHoM MpasutenscteoM Poccuiickoi deaepaumn.

3. K OoTHOWweHnsIM, CBA3aHHbIM C OCYILECTBNEHNEM penepanbHOro rocynapCTBEHHOro Hanasopa B
obnactn 3awuTbl npaB noTpebuTenei, opraHu3aumein u NpPOBELEHVWEM NPOBEPOK W3roTOBMTENEN
(ucnonHWTenen, NpPoaasLOB, YMOMHOMOYEHHbIX OpraHM3auuini UaM YNOSHOMOYEHHbIX WHAVBUAYANbHbIX
npeanpuHuMaTeneit, UMNOPTEPOB), MPUMEHSIOTCS NONOXeHMs DenepanbHOro 3akoHa oT 26 aekabps 2008
ropa N 294-0®3 "O 3awmTte npae oOPUONYECKMX NWL W WHOWBWIOYanbHbIX MNpeanpuHUMaTenei npu
OCYLEeCTBNIEHWUN FroCyAapCTBEHHOrO KOHTPONS (Han3opa) 1 MyHMUMNanbHOro KoHTpons".

4. JonXHOCTHble fMua opraHa rocynapCcTBEHHOro Hansopa B Mopsiike, YCTAHOBEHHOM
3akoHopaTenbcTeoM Poccuiickon denepauun, MMEIOT Npaso:

1) 3anpawuBaTtb WM MNONyYyaTb Ha OCHOBAHUM MOTWMBMPOBAHHbLIX MWCbMEHHbLIX 3arnpOCOB OT OpPraHoB
rocyfapCTBEHHON BNacTW, OPraHoB MECTHOr0  caMoynpaBieHWsi, OOWEeCTBEHHbIX OpraHusauui,



n3roToBUTeNein (MCnonHMTEneln, nNPOAABLOB, YMNONHOMOYEHHbIX OpraHM3aunin UAM  YNoNHOMOYEHHbIX
VHOMBWIYaNbHbIX NpeanpuHMMaTenein, UMNOPTEPOB) MHAPOPMALMIO U LOKYMEHTbI MO BOMPOCaM 3alMTbl
npaes notpebuTenei;

2) 6ecnpensiTCTBEHHO MO NPenbsBNAEHUM CNnyXebHoro yAOCTOBEPEHMS W KOnuuM  npukasa
(pacnopsixeHust) pykoBoAUTENS (3aMeCTUTENs pPyKOBOAUTENS) opraHa rocygapCTBEHHOro Hanasopa o
Ha3Ha4YeHUN npPOBepKM rMocewarb TEePPUTOPUIO, 3LaHUSA, MOMELWEHNS N COOPYXEHWS, WUCMOoNb3yemble
N3roToBUTENEM (UCMONHUTENEM, NPOOABLOM, YMOMAHOMOYEHHOW oOpraHu3aumen WamM YNOAHOMOYEHHbIM
WHAOMBMAYaNbHbIM NpeanpuHMMaTeneM, NMNOPTEPOM) MPU OCYILECTBAEHUN CBOEN OEeATENbHOCTU, B LUEensx
NnpoBeAeHNa MEPONPUATUIA NO KOHTPONIO;

3) npoeoanTb 0T6OP NPo6 1 06pasLOB TOBAPOB, NPeAHa3HAYEeHHbIX ANS peanusauun u peannsyemblx
noTpeduTensam, ons NPoBeAeHNs NX UCCNEO0BaHNM, UCNbITAHWI;

4) BbloaBaTb MW3roTOBMTENSIM (MCMOMHMTENSIM, NpoAaBLaM, YrNOJHOMOYEHHbIM OpraHM3aumsim unm
YNONHOMOYEHHbIM MHOMBMAOYaA/IbHbIM NpeanpuHNMaTensm, anopTepaM) npeonucaHna o npekpaweHun
HapyleHnin npaB NoTpebutenei, o NpekpalweHn HapylweHnin 0bs3aTenbHbix TpeboBaHuii, 06 ycTpaHeHun
BbISIBNEHHbIX HapylweHuin obsi3atenbHblXx TpeboBaHWiA, O MNPOBEAEHWM MeponpusiTuiA no obecneyeHuto
NpeLoTBpalLEeHNs Bpeaa XMW3HU, 300POBbI0 U MMYLLECTBY NOTPEOUTENEN, OKpYXatowei cpeae;

5) coctaBnaTb npoTOKONbl 06 aAMMHUCTPATUBHBLIX MNPAaBOHAPYLWeHMsSX B obnacty 3awuTbl npas
notpebuteneir, paccMatpmeatb aena o6 ykasaHHbIX aAMUHUCTPATUBHBIX MPaBOHAPYWEHNUAX U NPUHUMATb
Mepbl N0 NPELOTBPALLEHNIO TAKMX HAPYLWEHNIA;

6) HanpaBnsiTb B YMNO/HOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble C HapyWeHUsMU 06si3aTenbHbIX
TpeboBaHWii, ANs pelweHns BONPOCOB 0 BO3OYXAEHMN YrONOBHbIX Aen Mo Npu3Hakam NpecTynieHni;

7) obpawartbCcs B Cyd C 3asBNEHUSIMU B 3awuTy npasB notpebuteneit, 3aKOHHbIX WHTEPECOB
HeonpeneneHHoro kpyra noTpebutenein, a Takxe C 3asBNEHUSIMU O JUKBUOAUMMA WU3rOTOBUTENS
(ucnonHWTens, npopdaBua, YMNOSHOMOYEHHOW oOpraHusauuu, wumnopTepa) nmbo 0 npekpaweHun
LesTeNbHOCTH WHAOUBNIOYaNbHOro npeanpuHuMatens (YynonHOMOYEeHHOro WHOMBUAYANbHOrO
npeanpuHuMaTtens) 3a HeoAHOKpaTHoe (ABa W 6onee pasa B Te4YeHWe OAHOro KaneHAapHoro roma) unu
rpyboe (moBnekwee cMepTb WM MaccoBble 3aboneBaHusi, OTPaBNEHUS NioLei) HapylleHue npas
noTpebutenei.

5. OpraH rocynapCcTBEHHOro Haa3opa MoXeT ObiTb NPMBAEYEH CYOM K yyacTuio B fene nubo Bnpase
BCTyNnatb B [OEeN0 MO CBOEW WHMUMATUBE WAM MO WMHUUMATMBE NWUL, Y4YacTBYKOWMWMX B Aene, ANS [auu
3aKk4yeHns no ngeny B uendax 3awuTtbl npas n0Tpe6v|Tene|7| B nopsnke, yCTaHOBNEHHOM
3akoHopaTenbcTBoM Poccuiickon denepauun.

5_1. MNpeanucaHve, BblOaHHOE MPU OCYWECTBNEHUN FOCYLAPCTBEHHOrO Hansopa B 06nacTu 3awuThbl
npae notpebutenei, MoxeT BbiTb 06>XanoBaHo B apbUTpaXHbIil Cyl B TEYEHME TPEX MECSILEB CO OHS €ro
Bbljaun. B cnyyae npuHsaTus 3aseneHmss o6 obxanoBaHuu STOro MpeanucaHns K NpPOoW3BOLCTBY
apbuTpaxHoro cyna UCNonHeHWe aToro NpeanMcaHns NPUOCTaHaBAMBAETCS [0 OHSA BCTYMNNEHUS peleHns
apbuTpaxHoro cyaa B 3aKOHHYO CUy.

(MyHKT pononHMTEnbHO BKAoYeH ¢ 1 miona 2014 ropa depepanbHblM 3aKkoHOM oT 21 gekabpst 2013
rona N 363-93)

6. OpraH rocynapCTBEHHOrO Han3opa BrpaBe [aBaTb Pa3bSCHEHWS MO BOMPOCaM MNPUMEHEHWs
3aKOHOB M WHbIX HOPMATMBHbIX NPaBOBbIX akToB Poccuiickoin Penepaunmn, perynmpyowmx OTHOWEHNS B
obnacTtu 3awmTel NpaB NoTpebutenei.

7. ocynapCTBEHHbIA HAA30p 32 COOTBETCTBMEM TOBAPOB TpeboBaHnsaM 6€30nacHOCTM, yCTaHOBNEHHbIM
TEXHUYECKMMUN perfnamMeHTamu, OCYLIECTBNSETCS TakXe YMNOJHOMOYEHHbIMU dhefepanbHbIMK OpraHamu
MCNONHNTENbHOW BNacTh B COOTBETCTBUM C 3aKoHOo4aTenbCcTBOM Poccuiickon Penepaunm o TEXHNYECKOM
perynmpoBaHuu.

8. OpraH rocynapCTBeHHOro Han3opa COBMECTHO C YMOJHOMOYEHHbIMU doefepasbHbIMA OpraHamm
NCNONHUTENbHOM BNacTu, yKasaHHbIMW B MyHKTE 7 HacCTOSWeER cTaTbu, OCYWeCTBNseT 0OPMUPOBaHME U
BELEHVEe OTKPbITOro 1 0bwenocTynHOro rocy4apCTBEHHOMO MHOPOPMALIMOHHOIO pecypca B 06nacTu 3awmnTbl
npaeB notpebutenei, kayectsa u 6e3onacHOCTU ToBapoB (paboT, ycnyr) B MOpsiAKe, YCTaHOBMEHHOM
lMpasutenbctBoM Poccuiicko Pegepaumm.

(MyHKT BONOAHNTENBHO BKOYEH € 25 uioHs 2012 rona denepanbHbIM 3akOHOM 0T 25 uioHa 2012 roga



N 93-®3)
(Ctatbs B penakuun, BBeaeHHoW B geicteue ¢ 1 aerycta 2011 roga ®enepanbHbiM 3aKOHOM OT 18
nions 2011 roga N 242-®3. - Cm. npeablayllyo peaakuumio)

KommeHTapwuii k ctatbe 40

Cratbs 41. O6513aHHOCTb U3roTOBUTENS (MCNONMHUTENS, NPOAABLLA, YIOTHOMOYEHHOW OpraHu3auum
WU YNIONHOMOYEHHOr0 UHOUBMAYaNnbHOro npeanpuHUMaTens, uMnopTepa) no npenocTaBNeHUIo
nHdoopMaLUmM opraHy rocyaapcTBeHHOro Haa3sopa

N3rotoButenb (MCnonHUTENb, nNpoAaBel, YMNONHOMOYEHHas opraHu3aums unvM  YynoiHOMOYEHHbIV
VHOVMBMAYaNbHbIA NpeLnpuHMMaTENb, UMNOPTEP) NO TpeboBaHMIO opraHa rocynapCTBEHHOrO HaA30pa, ero
JOMXHOCTHbIX Nny, 06s83aH nNpenocTaBUTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHble CBEAEHUS,
LOKyMeHTauUmMio, 0O bSCHEHNS B NMUCbMEHHON 1 (MN) YCTHOW CDOPME M UHYIO MHGPOPMaUMIo, HeO6X0aMMYIO
ION1A OCYLWECTB/IEHNS OpPraHoM rocyfapCTBEHHOro Han3opa W ero OOJIXHOCTHbIMM NuuaMy MoJIHOMOYMA,
yCTaHOBMEHHbIX 3akoHojaTenbcTBoM Poccuiickon degepaunn.

(CtaTtbs B pepakuun, BBeaeHHOW B gelictBue ¢ 1 aerycta 2011 roga denepanbHbiM 3aKOHOM OT 18
nions 2011 roga N 242-®3. - CM. npeablayllyto peaakuumio)

KomMmeHTapwuii k ctaTtbe 41

Cratbs 42. lNonHomouus chenepanbHbIX OpraHoB UCNONTHUTENIbHOW BNacTu (UX TeppuUTopuanbHbIX
OpraHoB), OCYLLLECTBNSAIOLLLUX KOHTPOJIb 3a Ka4eCTBOM M 6e3onacHOCTbIO ToBapoB (pabor, ycnyr)
(cTtaTtbs yTpaTtuna cuny ¢ 9 aHeapsa 2005 rona -PenepanbHblii 3akoH oT 21 gekabps 2004 rona N 171-P3 -
CM. Npenbigylyto penakumio)

KommeHTapwuii k ctatbe 42

Cratbs 42_1. [lonHOMOUMS BbICLUMX UCMOJIHUTEJIbHbIX OPraHOB rocy,apCTBEHHOW BNacTu Cy6bekToB
Poccuickon depepauum B ob6nactu 3awmTbl Nnpas notpeburenen

Bbiclwunii CNONHUTENBHbIA OpraH rocy1apCTBEHHON BnacTu CoOOTBeTCTBYyoWero cybbekta Poccuitckoi
dPenepaumnn ocylecTBNSeT MEPONPUSATAS MO peanu3aunm, obecneyeHnio 1 3awmuTe npas notTpebuTtenein n B
npenenax CBOMX MOSIHOMOYWIA NPUHMMAET onpeneneHHble Mepbl (CTaTbs AOMOMHUTENbHO BK/OYeHa ¢ 9
aHBaps 2005 ropa PenepanbHbiM 3akoHOM oT 21 nekabps 2004 rona N 171-P 3).

KommeHTapuii k ctatbe 42_1

Cratbs 42_2. Nepepnaya ocyuiecTBIeHUS MOJIHOMOYUIA OpraHa rocyaapcTBeHHOro Hag3opa opraHam
McnonHUTenbHoOM BnacTn cyobektoB Poccuickon denepaumm

MNonHoMouMs  opraHa  rocydapCTBEHHOro  Hag3opa Mo OCYWeECTBAEHWO  dhedepanbHOro
rocyfapCTBEHHOro Hag3opa B obnacTu 3awuTtbl npae notpebutenein MorytT nepepasatbCs ANs
OCYLLECTBNIEHNS OpraHam UCMONHUTENbHOWN BnacTyn cy6bekToB Poccuiickoin depepaunm nocTaHOBAEHNSMM
Mpasutenbctea Poccuiickoin depepaunn B nopsake, yctaHoBieHHOM depepanbHblM 3aKOHOM OT 6
okTs6psa 1999 roma N 184-d3 "O6 o6wmx npuvHUMNAx OpraHM3aumMn  3akoHoLAaTeNbHbIX
(npencTtaBuTENbHBIX) U UCMONHUTENbHBIX OPraHoB rOCynapcTBEHHOW Bnactu cybbekToB Poccuiickoit
depepauunn”.

(CtaTtbs mononHUTENbHO BKAYeHa ¢ 24 wionsa 2015 roga PegepanbHbiM 3akoHOM OoT 13 uong 2015
rona N 233-03)



CraTtbs 43. OTBETCTBEHHOCTb 3a HapyLUeHue npaB NoTpebutenem, yCTaHOBNEHHbIX 3aKOHAMU U UHbIMU
HOpMaTMBHbLIMU NMpaBoBbIMM aKTamMu Poccuinckon denepaumm

3a HapyweHue npae noTpebuTenei, yCTaHOBNEHHbIX 3aKOHAMU M WHbIMW HOPMAaTUBHBLIMA NPaBOBbLIMU
akTamn Poccuiickon Penepaumm, nponasel, (MICAOMHUTENb, N3roTOBUTENb, YNONHOMOYEHHAS OpraHM3aums
AW YNOSIHOMOYEHHBIA WHAMBUAYaNbHLIA MNpeanpuHUMaTenb, WMMAOPTEpP) HeceT aAMUHUCTPAaTUBHYIO,
YrofioBHYO WU rpaxAaHCKo-NpasoBYD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickon depepaumm (ctatbq B pefakuumn, BBeAeHHOW B pelictBue ¢ 9 sHBapa 2005 roga
depepanbHbiM 3akoHOM 0T 21 nekabps 2004 rona N 171-P 3, - cM. npeablaylyo penakumio).

KommeHTapwuii k ctatbe 43

Cratbs 44. OcyLiecTBNEeHUe 3alUTbl NpaB NOTpebuTenen opraHaMm MECTHOFO camoynpasneHus*44)

B uensix 3awnTtbl npaB notpebuTteneii Ha TEPPUTOPMU MyHULMNANbHOrO 06pasoBaHUsi OpraHbl
MECTHOro caMoynpaBNeHUs Brpase:

paccmaTpmBaTb Xanobbl notpebutenei, KOHCYNbTUPOBaTb WX MO BOMpocaM 3awWuTbl Mpas
notpebuTenei;

obpalaTtbcs B Cyabl B 3awWnTy npas noTpebuteneit (HeonpeneneHHoro Kkpyra notpebutenei).

Mpwn BbisiBNeHWM no xanobe notpebuTtenst ToBapoB (paboT, ycnyr) HeHaAnexawero kayectsa, a
TakXe oOnacHblX [N XW3HW, 300POBbS, WMylecTBa MoTpebuteneir © okpyXawowen cpedbl
He3aMeLnnTeNnbHO M3Bewartb 06 3ToM dhedepanbHble OpraHbl UCMONHUTENbHON BNacTU, OCYLECTBsOWme
KOHTPO/b 3a Ka4eCTBOM 1 6€30nacHOCTbO TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebutenein MOXET OCYLWECTBAATLCS Yepe3 MHOrogyHKLUMOHANbHbIE LEHTPbI
npenocTaBneHns rocyfapcTBEHHbIX U MyHULMNANbHbBIX YCAYT.

(HacTtb pononHuTenbHO BKAoYeHa ¢ 1 aHeaps 2013 roga denepanbHbIM 3aKOHOM OT 28 mong 2012
roga N 133-93)

(Ctatbs B pepakumu, BBeOeHHON B geicTBue ¢ 1 aHBaps 2005 roga denepanbHbiM 3aKOHOM OT 22
asrycta 2004 roga N 122-d 3, - cM. NpenblayLlyo pefakumio)

KomMmeHTapuii Kk cTaTtbe 44

Cratbs 45. NpaBa o6L,.ecTBeHHbIX 06beaMHeHU NoTpebuTenen (X accouaLum, Col30B)

1. IpaxnaHe BnpaBe 06beAMHATHCS Ha [OOPOBONBHON OCHOBE B OBOWECTBEHHblE 0OBbEAUHEHUS
notpebuTtenein (Mx accoumaummn, col3bl), KOTOPbIE OCYWECTBSIOT CBOK OeATeNbHOCTb B COOTBETCTBMU C
ycTaBaMn YyKasaHHbIX OObedVHEeHUin (MX accoumaumii, COl30B) M 3aKOHOZATENbCTBOM Poccuiickoi
depepauun.

2. OblwecTBeHHble 06 beanHEeHUS! r|0Tpe6|/|Tene|7| (I/IX accounaudunn, CO}OSbI) Onsa oCywecTBNneHnsa ceonx
yCTaBHbIX uenen Brpase:

yyacTBoBaTb B paspabotke obsizaTenbHbix TpeboBaHuii K ToBapam (paboTtam, ycnyram), a Takxe
NPOEKTOB 3aKOHOB W MHbIX HOPMATMBHbIX MPaBOBbIX akToB Poccuiickoin Penepaunn, perynmpyrowmx
OTHOLWEHNS B 06nacTy 3awunTbl Nnpas noTpebuTenei;

NMPOBOAMNTL HE3aBMCUMYIO 3KCMEepTU3y KayecTBa, 6e3omacHoCTU ToBapoB (paboT, ycnyr), a Takxe
COOTBETCTBUSI MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npoaasLamu
(U3roTOBUTENSIMU, UCMIONHUTENAMI) MHGOPMALIMA O HIX;

OCYLLECTBNSATb O6WECTBEHHbIA KOHTPOMb 3a cobnoaeHneM npae notpeduTenein n HanpasnsTb B OpraH
rocynapCTBEHHOrO HanA3opa W OpraHbl MECTHOrO CaMOyrpaBfIEHUS UHCPOPMALMIO O hakTax HapyleHwii
npaB noTpebuTtenei ons NPOBEeAEHVS MPOBEPKM 3TUX (PAKTOB U MPUHSATAS B Cly4yae WX NOATBEPXAEHUS



MEp MO MpPEecevYeHuto HapyweHuid npae notpebutenein B npenenax MNOMHOMOYUIA YKa3aHHbIX OPraHos,
yyactBoBaTb B MNPOBEOEHMWM IKCMEPTM3 MO pakTaM HapyweHuh npas notpebutenein B CBA3N C
obpaweHnsmMn notpebuteneir. [pu  ocywecTBNeHUN OOWECTBEHHOr0 KOHTPONS  0OLWeCTBEHHble
obbednHeHns noTpebuteneir (Mx accouuaumun, col3bl) He BnpasBe TpeboBaTb OT M3rOTOBUTENEN
(ucnonHWTenelr, NpoaaBLOB, YMOMHOMOYEHHbIX OpraHM3auuidi UAM YNOAHOMOYEHHbIX WHAVBUAYANbHbIX
npeanpuHUMaTtenein, MMNOPTEPOB) NPeAcTaBleHNe OOKYMEHTOB (BbINMOMHEHWE AENCTBWIA), 00653aHHOCTb
npencTaBneHns (BbINOMHEHUS) KOTOPbIX N0 TpeboBaHWMo NOTPebnTENs He yCTaHOBNEHA 3akOoHOM (ab3au B
penakuun, sBefeHHol B aenctame ¢ 1 asrycta 2011 roga depnepanbHbiM 3akoHoM oT 18 mions 2011 roga N
242-D 3, - cM. NpenblayLlyo penakumio);

pPacnpoCcTpaHsTb MHPOPMALMIO O NpaBax NoTpebuTenei n 0 He0OXOANMbIX AEACTBUSX NO 3aWMUTE ITUX
npaBe, O pe3ynbTaTax CPaBHUTENbHbIX WCCNELOBaHUA kKayecTBa TOBApOB (paboT, ycnyr), a TakXe WHyo
MHgpopMauuto, kotopast 6yaeTt cnocobCcTBOBaThH peann3aunn npas U 3aKOHHbIX MHTEPECOB NoTpebutenen.
My6nukyemble 06WeCcTBEHHbIMY 06 bEAMHEHNSAMU NOTpebuTenen (Mx accoumaumnsaMm, coro3amm) pesynbTarbl
CpaBHUTENbHbBIX NCCNELOBAHWUIA KayecTBa TOBAPOB (paboT, yCnyr) He SBNAOTCS PeKNamMoi;

BHOCUTb B dpefiepalnbHble OpraHbl UCMOMHUTENBHON BNACTW, OpraHn3aumM npeanoXeHns O NpuHATAN
Mep Mo MOBBIWEHNIO KAYyecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTAHOBEHNIO NMPON3BOACTBA U peann3auum
TOBapOB (BbIMONHEHUS paboT, oKasaHus ycnyr), No OT3blBy C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr),
He COOTBETCTBYIOWMX MNPEenbABASEMbIM K HUM W YCTAaHOBNEHHbIM 3akoHomaTenbCTBoM Poccuiickoi
denepaumnm 0 TEXHNYECKOM PEryNMpPoBaHnmn 0bs3aTtenbHblM TpeboBaHMAM;

BHOCWUTb B OpraHbl MpoKypaTypbl W doedeparbHble opraHbl UCMOMHWTENbHOW BRactu matepuanbl O
MPVBMEYEHNN K OTBETCTBEHHOCTM JiMU, OCYWECTBAAIOWMX NPOM3BOACTBO M peannsauuio TOBapoB
(BbiNONHEHWe paboT, okasaHue YCnyr), He COOTBETCTBYIOWMX MNPEeAbSBASEMbIM K HUM 0653aTefbHbIM
TpeboBaHMAM, a TakXe Hapywatwwmnx npaea noTpedbuteneit, yCTAHOBNEHHblE 3aKOHAMW W  WHbIMU
HOpMaTUBHbLIMU MPaBOBbIMM akTamu Poccuiickon denepauuu;

obpawartbCcs B OpraHbl MpPoKypatypbl C npocbbamMy MNPWHECTM MNPOTECTbl O MNPU3HAHWUM
HeLoelCTBUTE/IbHbIMA aKTOB doedepalibHblX OpPraHoB WCMONHUTENbHOA BNacTW, akToB OpraHos
NUCNoNHMWTENbHOW BnactTu cybbekToB Poccuiickoir ®denepauMm UM akTOB  OpPraHoOB  MECTHOrO
camoynpaBneHnsi, NPOTMBOPEYALMNX 3aKOHAM M MHbIM PEryNNPYIOWNM OTHOWEHUS B 06nacTu 3awnTtbl npas
noTpebuTenei HopMaTBHLIM NPABOBbLIM akTaM Poccuiickoi denepaumu;

obpallaTtbCs B Cyabl C 3asBNEHUSIMM B 3aWMTY npas NnotTpebutenein N 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneli (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocynapCTBEHHOro Hafnsopa B (POPMMPOBAHUN OTKPbLITbIX WU
0061enoCTyNHbIX FOCYNapCTBEHHbIX MHPOPMAaLMOHHBIX PECYpPCcoB B obnacTu 3awmTbl npas notpebutenei,
kayecTBa n 6esonacHocTy ToBapos (paborT, ycnyr).

(A63au mononHuTensHo BkNuyeH ¢ 1 aerycta 2011 ropa d®epepanbHbiM 3akoHOM 0T 18 mong 2011
rona N 242-9 3; B pegakuum, BBEAEHHOR B aeincteme ¢ 25 mioHsa 2012 rona denepanbHbIM 3aKOHOM OT 25
noHa 2012 roga N 93-d 3. - CM. npeablayLwyto pegakuuio)

(CtaTtbs B pepakuun, BBegeHHON B pericteue ¢ 9 aHeBaps 2005 roga PepepanbHbiM 3aKOHOM OT 21
nekabps 2004 ropa N 171-d 3, - cM. Npeablayllyo pefakumio)

KommeHTapwuii k ctatbe 45

Crartbsa 46. 3awmTta npaB U 3aKOHHbIX UHTEpeCOB HeomnpeneneHHoro Kpyra nOTpEﬁMTEHEﬁ

OpraH rocynapCTBEHHOr0 Ha430pa, OpraHbl MECTHOrO caMoynpaBneHns, 0bWeCcTBEHHbIE 06 beANHEHNS
noTpebutenein (Mx accoumauun, COK3bl) BMpaBe MNPeabsBNATb WUCKM B Cydbl O MNpeKkpaleHmmn
NPOTMBOMPAaBHbIX OENCTBUA U3roTOBUTENS (MCMONHUTENS, NPOoAasLa, YNONHOMOYEHHON OpraHusauum nnm
YMNOSIHOMOYEHHOr0 MHAMBUAOYaNbHOro MNpeanpuHUMaTensl, UMNopTepa) B OTHOWEHWW HeonpeneneHHoro
Kpyra notpebuteneir (4acTb B penakumun, BBeLeHHoR B neicteme ¢ 1 asrycta 2011 rona PenepasnbHbiM
3akoHoM oT 18 mons 2011 roga N 242-® 3, - cM. Npeabiaylyo peaakumio).

Mpu yooBneTBOpeHUM Takoro ucka cyn 06si3blBaeT MpaBOHAPYWWTENs LOBECTW B YCTaHOBMEHHbI
Cy[OM CPOK 4Yepe3 CpeacTBa MacCOBOM MHGPOPMaUMKU MW UHLIM CNOcO6OM OO0 cBedeHusi noTpebuTenel
pelueHune cyaa.



BcTynvBwee B 3aKOHHYIO CUMY pelleHre cyda O Npu3HaHUM OeACTBUA M3roToBUTENS (MCMONHUTENS,
npoAasLa, ynosHOMOYEHHON opraHusaumm Unn YrnoJIHOMOYEHHOro MHAMBUAYaNIbHOrO MNpeanpuHuMarens,
nMnopTepa) NPOTUBONPABHBIMU B OTHOWEHUWM HEONpeneneHHOro kpyra notpebutenein obssatensHo Ans
cyda, paccMaTpuBalowWero UCK noTpebutens o 3awmTe ero npas, BO3HWKWWX BCNEACTBME HACTYNNEHUS
rpax.AaHCKo-NPaBoBbIX MOCNEACTBUA OEACTBUA M3rOTOBUTENS (MCNOMHUTENS, NpoaasLa, yNoaIHOMOYEHHON
opraHusauum Uam ynosHOMOYEHHOro NHAMBUAYANbHOMO NpeanpuHuMaTens, uMnopTepa), B 4acTy BONPOCOB,
UMenn nM MecTo Takue OEWCTBMS W COBEPLEHbl NN OHW W3rOTOBUTENEM (MCMONHUTENEM, MPOLAaBLIOM,
YNONHOMOYEHHOW  opraHusaumeri WUnn - YNONHOMOYEHHbIM  WHAOMBMIYalbHbIM  MPeanpuHUMaTeneMm,
NMNOPTEPOM).

OmQHOBPEMEHHO C YLOBNETBOPEHWEM WCKA, MPELbSBNEHHOr0 OOWECTBEHHbIM 06beauHeHNEM
noTpebutenein (Ux accoumauvei, COI30M), OpraHamy MECTHOro CaMoynpaBfeHUss B WHTepecax
HeornpeneneHHoro kpyra notpebuTteneit, cyn NPUHMMaET pPELEHNE O BO3MELEHUN OBLWEecTBEHHOMY
obbenuHeHnio noTpebutenein (Mx accoumauun, CO3y), OpraHam MEeCTHOrO CaMOynpaBleHNs BCeX
MOHECEHHbIX MO Aeny cynebHbIX N3OepXeK, a TakXe UHbIX BO3HMKWMX 00 06palleHnst B Cya U CBA3AHHbIX C
paccMOTpeHNEM Aena HeobXOAMMbIX PacxodoB, B TOM YMC/E PACXOLOB Ha MPOBEAEHME HE3aABUCUMOW
9KCMepTU3bl B Clyyae BbISBNEHWS B pe3yNibTaTe NpoBeAeHNs Takoi aKCnepTuabl HapyleHns obs3aTenbHbIX
TpeboBaHwuii K ToBapam (paboTtam, ycnyram).

(CtaTtbs B pepakuun, BBegeHHoN B pernicteue ¢ 9 aHeBaps 2005 roga PepepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-d3. - CM. npeaplayLyio peaakLuuto)

KommeHTapwuii k ctatbe 46

MpeanaeHT
Poccuiickon depepaunn
B.EnbuuH
Mocksa, IJom CoseTtoB Poccum
7 gpespans 1992 rona
N 2300-1

TekcT noctaHoBneHns BepxosHoro Coeeta Poccuiickonn ®epepaumm ot 17 chespand 1992 ropa N

2300/1-1 "O BBeneHuu B peictene 3akoHa Poccwuiickon @epepaummn "O 3awmTe npas notpebutenein” cm.
Mo CChblfKe.

PeuaKuvm ,EI,OKyMeHTa C y'-IeTOM
N3MEHEHWI 1 OOMNONHEHUA NOAroTOBNEHa
AO "Kopekc"

ﬂ,OKyMeHT npmMBOONTCA C KOMMEHTapusamMmn

MNC «TexakcnepT: 6 nokonexHme» MiHTparet



